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1. EJIX OCBOEHUA JTUCHUIIJIMHBI

Hensimu ocBoeHust yueOHo# nucuumnabel «KoproparneHas KyJbTypa U UMHK OpPraHM3aIluny SIBISIFOTCS:
(dopmupoBaHuEe y OOydalOIIMXCsS IPEACTAaBICHUS O COBPEMEHHOM KOPIOPATUBHOM KyJIbType Kak (axrope
3¢ PEKTUBHOCTH U CTAOWIILHOCTH NPEAIIPUSTHH CEpBHCA, OBJIAJACHHE YMEHUSIMH M TEXHOJOTHSMH (HPOPMHPOBAHUS
MMH/DKa OpraHU3alliK, HAlPaBICHHBIMU Ha peallM3aldIo CTPATErMYecKuX Iiejeld M NoBbllleHHe 3(PQeKTHUBHOCTH

paboThI yUpeKISHUH.

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OIIOII
Jucuumuna «KoprnopatuBHas KyJbTypa U UMHJDK OPraHU3aLUi» BXOAUT B Biiok 1 AucuuruiiHbl (MOIyIH),
4acTh, (popMHUpyeMyI0 ydYaCTHHKaMH oOOpa3oBaTeNlbHBIX OTHOomeHud b1,B.12. W HaxomuTcs B JIOTHYECKOH W
COJIePIKATENbHO-METOIMIECKOM CBSI3H C IPYTUMHU TUCHUTLTHHAMH.

MPaKTHUKH)

Hpe,HHIGCTByIOHH/Ie JAUCHUIIIINHBI (KprLI, MoAayJiu,

[Mocnenyronye ANCUMIUIMHEL (KYPCBI, MOAYJIN, IPAKTHKH)

3KCHCpTI/ISa 1 JUarHoCTHKa HpeﬂHpI/IHTI/Iﬁ Typu3Ma

TexHomorNu U opraHm3anus yCJayr IMUTaHUs

MHHOBanMM B COUMOKYJIBTYPHOM CEpBHUCE

TexHomorNu U opranm3anus roCTUHUYHBIX YCIIYT

KoMmnproTepHbIe TEXHOJIOTHH B TypHU3ME

I/IH(i)OpMaIII/IOHHaﬂ 0€30IMacHOCTD U 3amura I/IH(i)OpMaIII/II/I

Typu3Ma

Opranuzanys 00CIyKUBaHUS Ha TIPEANPUATHIX CPepbl

Opranu3anys  KOHTaKTHOM  30HBI

HpeANpPUSITHS

TYpPUCTCKOTO

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUSA IO JUCIUIIJIMHE

Koa u HamMeHoOBaHHe
KOMIIETEHIIHH

Koa n HanmeHoBaHMe
HHIUKATOPA (MHAUKATOPOB)
JOCTHKEHUS] KOMIIeTCHIINH

PesyabTaTsl 00yueHus

I[IK-1  Cnocoben  opranmsosats | ITK-1.2.

MpOIIeCC TPEIOCTABICHUS YCIYyTH C | MPHUBIICUYCHUE

OcymectBiser | 3HaeT HHCTPYMEHTHI 3P PEeKTHBHOTO
KIIMCHTOB Ha | OCYLIECTBIECHHS IIPOJaK

y9eToM cneruduku pabounx | MPEeAnpHuATHS  COLUOKYJIBTYPHOTO | YMeeT OCYIIIECTBIISATh
MPOLIECCOB, KOHCTPYKTHBHBIX | CepBHCa KOMMYHHUKAIIUHA C PAa3HBIMH THIIAMHU
pemiecHHI  OOBEKTOB  CepBUCAa W KIIIEHTOB
KIIMEHTOOPHUEHTHPOBAHHBIX Bnaneer HaBBIKAMH TIPOBEACHUS
TEXHOJIOTHH Mpe3eHTANN MIPEIIPUATHS
COIIMOKYJIbTYPHOT'O cepBuca,
HOBOCTEU IIJIsl Pa3MCIICHUS B CETH
WuTeprer
4. OFBEM JIMCLIATIJIMHBI U BUJIbl YYUEBHOM PABOThI
OO0t 00beM JUCHUILUTMHBI COCTABIIACT 3 3a4€THBIC eAUHULEL, 108 akageMU4ecKux 4acos.
010]0)
Bun yae6HON paboThI Bcero gacos Kypc 4
A TpumecTp
KonrakTHas padora (Bcero) 32,5 32,5
B TOM YHCIIE!
1) 3anstus nekuuonnoro tuna (JIK) 10 10
13 HUX
— JIEKIIUHN 10 10
2) 3anstust cemuHapckoro tumna (I13) 20 20
13 HUX
— cemunapsl (C) 10 10
— npaktuueckue 3anstus (I1P) 10 10
— naboparopHsie padboTs! (JIP) - -
3) rpynmnoBble KOHCYIbTAIH 2 2
4) uHIUBUIyanbHas paboTta - -
5) npoMexyTouHas aTTeCTalus 0,5 0,5
CamocrosiTesbHasi padora (Bcero) (CP) 55,5 55,5
B TOM YHCIIE!




Kypcogoii npoekr (paboTa) - -
PacuerHo-rpaduueckue paboTs - -
KonTponsHas pabora - -
Pedepar - -
CaMomoAroToBKa (CaMOCTOSTENFHOE H3YUCHHE Pa3iesioB, MPOPadOTKa M MOBTOPEHHE
JIEKIIMOHHOTO MaTepHaja U MaTepuala YIeOHUKOB U yU4eOHBIX TTOCOOWH, IOATOTOBKA K 49 49
712a00paTOPHBIM U MPAKTHYECKUM 3aHATHSIM, KOJUIOKBHYMaM H T.1.)
IToxroroBka K aTrrecTamun 26,5 26,5
OO6muii 00BeM, yac 108 108
®dopma MPOMEKYTOUHON aTTeCTalluI OK3aMeH OKx3aMeH
300
Bun yue6HOIt paboThl Bcero gacos Kypc 4
b Tpumectp
KonTakTHas padora (Bcero) 16,5 16,5
B TOM YHCIIE:
1) 3anstus aexiuponnoro tuma (JIK) 6 6
13 HUX
— JeKIUH 6 6
2) 3ansitus cemuHapcekoro tumna (I113) 10 10
W3 HUX
— cemuHapsl (C) 4 4
— npakTtrueckue 3ausatus (I1P) 6 6
— naboparopHsie padboTs! (JIP) - -
3) rpynmoBbie KOHCYJIbTAIIHH
4) uHIMBUAyaNbHAS paboTa - -
5) npoMexyTouHas aTTeCTalus 0,5 0,5
CamocTosiTeabHas padora (Bcero) (CP) 97,5 97,5
B TOM YHCIIE:
Kypcogoii npoekr (paboTa) - -
PacueTrHo-Tpadmiaeckue paboTh - -
KontponbHas pabora - -
Pedepar - -
CamMonoAroToBKa (CaMOCTOSATENILHOE U3yUCHUE PA3/IeIOB, IPOPAOOTKA U TOBTOPEHHUE
JIEKIIMOHHOTO MaTepralla 1 MaTtepuaia y4eOHUKOB U Y4€OHBIX TOCOOHIA, TOJITOTOBKA K 89 89
712a00pATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM, KOJUIOKBHYMaM H T.11.)
IloaroroBka k aTTecTalun 8,5 8,5
OO6mruii 00BeM, yac 108 108
®dopma MPOMEKYTOUHON aTTeCTalUI OK3aMeH OKx3aMeH

5. COJEP)KAHUE U CTPYKTYPA JUCIUIIJINHBI

5.1. ConepxaHue IUCHUIIMHbBI

No HanmenoBanwue pasnena Coneprxanue pasgena (TeMbl)
pasnena (Temsr)
(Temnl)
1. CymHocts u cozepkanue | CYINIHOCTh KOPIIOPATHBHOM KyJNbTYphl. ONpelelicHue TEPMUHOB «KYIBTYpPay,
KOPIIOPATHBHOM KYJBTYyphL. | «KOpPIOpATHBHAs KyJbTypa». CTpyKTypa KOPIIOPAaTHBHOH KyJIbTYpPHl B
opranmsanuu. ®Daktopel  HOPMUPOBAHHS  KOPHOPATUBHOW  KYJBTYPBHI.
OYHKIUN KOPHOPATUBHOW KYJIBTYphl. 3HAYCHUE KOPIOPATHBHOU KYJIBTYDPHI
it opranmzanuu. CyIHOCTh OPraHM3allMOHHOTO KiuMaTa. lleHHOCTHbBIE
opueHTUpHI opranuzanuu. CTuie yrnpasieHus. KopropaTtueHast KyJabTypa Kak
CHCTeMa MPOTPECCUBHBIX METOIOB, TPHEMOB U CPEACTB YIIPABICHHSL. .
2. CymHocts ®  3HadeHwe | KopropaTtuBHOe —yIpaBiieHHE Kak BakHeHmunid  (akTop COIHaNIbHO-
KOPIIOPAaTHBHOTO SKOHOMHYECKOro pa3BuTus. llpomecc pas3meneHus mpaBa COOCTBEHHOCTH.
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yIpaBJICHUsL.

KoH}uukr uHTEpecOB MEHEIKMEHTAa U ympaBicHus. KoprmopaTuBHOE
YVOpPAaBJICHUEC KAaK KOMIUICKC MEp M MPaBHJI O MAaKCHMH3aLUU PUOBLIA
npeanpusaTst. [IoHATHE «KOPIIOPATHBHBI MEHEIKMEHTY» U «KOPIOPATUBHOE
ynpasieHue». YcnoBus —peanuzaimu  3()(HEKTUBHOTO  KOPIOPATHBHOTO
ynpasieHus. OCHOBHBIC MEXAYHAPOJIHBIC MPHHIUIBI KOPIIOPATUBHOTO
ynpasieHus. OpraHu3anus Ipolecca IPEJIOCTABICHUS YCIYIH C yYeTOM
cnenruKy pabodux MPOIECCOB

3. dopmupoBanue
KOPHOPATHUBHOW  KYJBTYPBI
W UMUJDKa OPraHnu3alyu.

[puHIITE (dhopmMupoBaHUS KOPIIOPAaTHBHOI KYJBTYPHL. Oramnsl
(opMupoBaHHS ~ KOPHOPAaTUBHOW  KyHmbTypbl. OmpenencHne  METOIOB
JIOCTHKEHUST Lened. J[MarHocThka COCTOSHHMSI IEHHOCTEH KOPIOpaTUBHOM
KYJBTYpHI.

Wmumx, ero Buasl. ['pynmoBoit W KoprmopaTHBHBIM WMUIK. CTpyKTypa U
conepxanne. Umumx opraam3annu. COCTaBISAIOMNE MMHKAa OPTaHH3AIHM.
Nmumx kak MHCTpYMEHT 3((EKTUBHOTO OCYIISCTBICHHS MPOAAX Y CIOBUS
(hopMupoBaHUS UMHJKA JIMIYHOCTH U OpraHu3anuu. KoprnopaTHBHEIN KOIEKC
(bUpMBI U XapaKTEPUCTHKA €r0 OCHOBHBIX 3JIeMeHTOB. HTepbep oduca u
TpeOoBaHus K Hemy. lICHXOJOrHYECKHe BOCHPHUATHS WHTEpbepa oduca
COTPYIHUKAMU U MOCETUTCIISIMH.

IIcuxomoruueckue TpeOOBaHMsS K opraHusanuu padouux Mect (MeOens,
o0opynoBaHue, OprTeXHHKAa). TpeboBaHMA K OpraHm3anuu pabouero
TTOMETICHHUS.

OCOOCHHOCTH TIPOBEACHUS IPE3CHTAI[MH TPEATIPHATHS COIMOKYIHTYPHOTO
cepBuca, HOBOCTEH AJist pa3menieHus B cetu HTepHer

Jwnarnoctuka KOpIIOpaTUBHOM KYJIBTYPBI repcoHasa. ®dakTophl,
OTIpEeNeNAONIe  YPOBCHb  KOPIOPATUBHOH  KyJNBTYPHl ~ IEpCOHAa.
DopMHUPOBaHUE  COLMAILHO-NPOU3BOJICTBEHHBIX  CBS3€H,  MOpPAIbHOTO
KJIUMaTa U CTHJISL MPOU3BOJCTBEHHBIX OTHOILIEHUN B TPYIOBOM KOJUIEKTHBE.
OOecnicucHre BBICOKOW MOTHBHPOBAHHOCTH TMepcoHana Ha 3(dekTuBHyro
COBMECTHYIO pPabOTy H JOCTIDKCHHE KOpIOpaTHBHBIX Ieneil. Cucrema
CTUMYJIUPOBAaHUSl COTPYIHUKOB: LIEJU CO3/JaHMsA, HAa3HaYeHUE U OCHOBHbBIE
(hopMbl. DTHKA AENOBBIX OoTHOMmECHUHA. OcOOEHHOCTH MOA0Opa U MOATOTOBKU
mepcoHana g npeanpusatuii. OCHOBHBIE KOMIIOHEHTHI IE€PCOHAIHHOTO
AMUJIKA: CTHIIb OJEXKIIBI, IIPHYECKa, aKCeccyaphl, YKpallleHus, ToJI0c, MaHepa
TTOBEJICHHSI, OKPY>KEHHE.

4, dopmupoBanue
KOPIIOPATHBHON  KYJBTYPHI
MepCoHaa.

5. OO6ciy)kxuBaHhe  KIUEHTA.
Koncynpranun o
mpoAyKTy (yciyre)

WHcTpymeHTBl 3G GEKTHBHOTO  OCYHIECTBICHUS TPOAax  BeIscHeHuMe
notpedHocTeH KireHTa. DOPMBI MIPEACTABICHUSI OCHOBHOTO KOHKYPEHTHOTO
npeuMyinectBa. AprymeHTanus. CBsi3b  apryMEHTanIMH C  Hepapxuei
noTpeOHOCTeH KiMeHTa. JIeMOHCTpanus BBICOKOW CTETICHH KOMITETEHITUH.
PaboTa ¢ Bo3pakeHUAMH.

IIpenocraBneHne ycCayrdm € Y4eTOM KOHCTPYKTHMBHBIX PEIICHHH OOBEKTOB
CepBHCa U KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI.

OcHOBHBIE TICHXOJOTMYECKHE THUMBI TOBeAeHus mokymnarenei. Cucrema
OTBETOB Ha Bo3pakeHus. Co3naHue "HOBOro oOpamiieHHs". «3arperieHHbIE)
cinoBa OcylecTBIeHHNEe KOMMYHHMKAIMU C Pa3HBIMHU TUIIAMH KIIHEHTOB.

5.2. CTpykTypa AMCHUILIHHBI

00
Ne paznena HanmenoBanue pasnena (Tembl) | KonmuecTBo yacos
(Tembl) Bcero J C 1P CP

1 CymHOCT, W coAepKaHHe KOPIOPAaTHBHON 14 2 2 10
KYJIBTYPBIL

2 CymHOCT, W 3HAYeHHWE KOPIIOPATHBHOTO 14 2 2 10
yIIPaBICHHUSL.

3 ®opMupOBaHHE KOPIIOPATHBHOMN KYJIBTYpPHI U 14 2 2 10
HMMH/DKA OpPraHU3alnH.

4 ®opMupoBaHHE KOPHMOPATUBHOM KYJIBTYPHI 19 2 2 6 9
repcoHaa.

5 Ob6cnyxuBanne kiaueHTa. KoHCyJbTammm mo 18 2 2 4 10
nponykTy (ycuyre)
ATtTrecTamnus 27
['pynmoBble KOHCYJIbTALMU 2
O01mmii 00bEMm, yac 108 10 10 10 49




390

Ne paznena HaumenoBanwue pasnena (TeMbI) | KosnnuecTBo yacos
(Tembi) Bcero JI C 1P CP
1 CyIIHOCTE M COJEp:KaHUE KOPIOPATHUBHOM 20 2 18
KYJIBTYPBL.
2 CyIlHOCTP M 3HA4YE€HUE KOPIOPATHUBHOTO 20 2 18
YIIpaBJIEHUS.
3 DopMHUPOBaHUE KOPIOPATUBHON KyIbTYphl U 20 2 18
MMUJIKa OpraHu3aluu.
4 DopMHUPOBAaHUE KOPHOPATUBHOM KYJIBTYPHI 22 2 2 18
IepCoHaa.
5 O6cnyxuBanue kinueHTa. KoHcynpranmu 1o 23 2 4 17
nponykTy (ycuyre)
ATtTrecTamnus
I'pynnoBble KOHCYIbTALMH
O01mmii 00bEMm, yac 108 6 4 6 89
5.3. 3aHATHA CEMHHAPCKOI0 THIA
00
Ne i/ No paznena Bug HaumenoBanne Kommuectro
(Temsb1) 3aHATHUSL 4acoB
1. 1. C/HIP | CymHOCTh M cofiepaHre KOPIOPATUBHON KYJIbTYPHI. 2/
2. 2. C/HIP | CymHOCTh M 3HaUYCHHE KOPIIOPATUBHOTO YIIPABICHHS. 2/
3. 3. C/TIP | ®opmupoBaHUE KOPIIOPATHBHOMN KYIBTYPHl U IMHIDKA 2/
OpraHH3aluu.
4. 4. C/TTIP | ®opMupoBaHie KOPIIOPATUBHOW KYJIBTYpPbI IepcoHalIa 2/6
5. 5. C/TIP | O6cenysxuBanue kiareHTa. KoHcynpranuu no npoaykry (yciyre) 2/4
300
Ne /i Ne pa3nena Bun HaumenoBanue KomuuectBo
(TeMbI) 3QHATHUS 4acoB
1. 3. C ®DopMHUpPOBaHUE  KOPHOPATUBHOM  KyJIbTYpHl U HUMHIXKA 2
OpraHu3aluu.
2. 4. C/MTIP | ®opMupoBaHUE KOPIIOPATUBHOM KYJIBTYPHI IIEPCOHAA. 2/2
3. 5. I1P O6cnyxuBanue knueHTa. KoHCynbTanu no npoaykry (yciyre) 4
5.4. KypcoBoii npoekT (KypcoBasi padoTa, pepepaT, KOHTPOJIbLHAs pad0oTa) HE IPEITyCMOTPEH
5.5. CamocTrosTe1bHas padoTa
No paznena Bupsr camocTosTenbHOM paboThI KommuectBo | KonmuectBo
(Temsr) 4acoB 4acoB
020 390
1 IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY ) 3aHATHIO 10 18
N3ydyeHne crnenmanbHOM METOAMYECKON JHUTEpaTypbl aHalIM3 Hay4yHBIX
HCTOYHHUKOB
[ToaroroBka KOHCIIEKTOB U MPE3EHTALUMN 110 TEME
2 IoaroroBka k MpakTHIECKOMY (CEeMHHAPCKOMY) 3aHITUIO 10 18
I/IsyquHe CHeHHaHLHOﬁ MeTOIIH‘IeCKOﬁ JIMTEPaTyphl aHalin3 Hay4YHbIX
HCTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB U HpeSeHTaHHﬁ 110 TCMC
3 [ToaroroBka kK mpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO 10 18
N3ydyenune cnenmanbHOM METOIMYECKON JHUTEpaTypbl aHalIM3 HayuyHBIX
HCTOYHHUKOB
HOZ[FOTOBK& KOHCIICKTOB 1 HpeSeHTaHHﬁ 110 TCMC
4 IoaroroBka k MpakTHIECKOMY (CEeMHHAPCKOMY) 3aHITUIO 9 18
I/IsyquHe CHeHHaHLHOﬁ MeTOIIH‘IeCKOﬁ JIMTEPaTyphl aHaliu3 Hay4YHbIX
HCTOYHUKOB
[ToaroroBka KOHCIIEKTOB U MPE3EHTALUMN 110 TEME
5 [ToaroroBka kK mpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO 10 17
N3ydyeHne cnenmanbHOM METOAMYECKON JHUTEpaTypbl aHalIU3 HayuyHBIX
HCTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB 1 HpeSeHTaHHﬁ 110 TCMC

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MH




Texuonoruu JACATCIbHOCTHOI'O W AWAJIOrOBOI'O 06yquI/m (Keﬁc,

yIpa)KHEHUsT)

MpaKTU4YCCKUE 3aJaHus,

HUI'POBLIC

HNudopmanuoHHbIe TEXHOJOIHH, HCMOJIb3yeMble NPH OCYNIeCTBICHHH 00pa30BaTe/IbHOTO Mponecca

o THCHHUIINHE

- cOop, XpaHEeHUE, CUCTEMATH3alUs U BbIIaya y4eOHOW U HaAYyYHOH HHPOPMALIUHY;
- 00paboTKa TEeKCTOBOM, rpadMUeCKOM 1 SMITUPHUIECKON HHPOpMAITIH;

- TOJrOTOBKa,

JCATCIBHOCTH,

KOHCTPYHpPOBaHHE W TIPE3CHTAIMSI HWTOTOB HCCIIEIOBATEIECKOM

M aHAJIUTHYCCKOMN

- CaMOCTOSITENILHBIH IIOMCK IONOJHUTENBHOTO y4YeOHOrO M HAy4HOTrO Marepuaia, ¢ HCIOJIb30BaHHEM
HIOMCKOBBIX CHCTEM U CaliTOB ceTH VHTepHeT, SJIeKTPOHHBIX SHIUKIONEANI 1 0a3 JaHHBIX;

- HCIIOJB30BaHME JJIEKTPOHHOW ITOYTHI NpenojaBaTeNeii n 00y4alomuXcs AT PACChUIKH, NEPENUCKH H
00CYXIeHUsI BOSHUKIINX y4eOHBIX IPOOIIEM.

Ha mnpakTHyeckux 3aHATUSX CTYICHTHI IPEACTABISIOT IIPE3CHTAllMK, MOATOTOBJECHHBIE C IIOMOLIBIO
nporpammHoro npuioxenust MicrosoftPowerPoint, moaroroBiaeHHbIe IMH B 4aChl CAMOCTOSITEIILHOM pabOTHI.

I/IHTepaKTHBHbIe U AKTHBHBIC 06pa30BaTeJ’leLle TEXHOJIOIHH

Ne paszaena BPI,[[ 3aHATHUA MCHOHL3yCMLIe UHTEPAKTUBHBIC 1 aKTUBHbBIC KomuuectBo KonnuectBo
(Temsr) (JIK, ITP, C, o0pa3oBaTeNIbHEIE TEXHOJIOTHI 4acoB 4acoB
JIP) (606 300
4 I1P CurtyaloHHBIE 331241 2 2
5 1P CuTyaluoHHbIE 33/1a41 2 2
IIpakTHYeckasi IOATOTOBKA 00y4al0IINXCSH
Ne paznena | Bup 3anstus Buper pabot Komuuectso | Konaugects
(Temsr) (JIK, TIP, 9acoB 0 4acoB
JIP) 0D0 300
4 1P PaspaboTka cTpareruu (opmupoBaHus 2 2
KOPIIOPAaTUBHOM KyJIbTYphl U UIMUJKA OpraHU3aluu

7.®0OHJI OHNEHOYHBIX CPEJACTB (OLIEHOYHBIE MATEPUAJIbI) JJisI TEKYUIETO
KOHTPO.ISI YCIEBAEMOCTH, IPOMEXYTOYHOMN ATTECTALIUU
@DOHJT OIICHOYHBIX CPEICTB (OIEHOYHBIE MaTePHAIIBI) U TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH, TPOMEXYTOUHON

aTTECTAlWHU 110 JUCHUIIMHE TPUBOIATCS B IPUIIOKEHHN.
8. YHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCIUITJINHbI

8.1. OcHoBHas IuTEepaTypa

1. KomecnukoB, A.B. KopnoparuBHas KymnbTypa: Y4eOHMK W TPaKTHKyM JUIS  BY30B/
A. B. KonecuukoB. — Mocksa : UznarensctBo HOpaiit, 2022. — 167 ¢. — (Bwicuiee oopa3oBanue). — ISBN 978-
5-534-02520-0. — Texct asekTpoHHbI // OOpasoBatenbHas miatdopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/490153

2. OpraHu3anuoHHas KyJbTypa : Y4eOHMK M TpakTukyMm juist By3oB/ B.T. CmupnoBa [u ap.]; nox
penakuueit B. I'. CmupnoBoii. — Mocksa : U3narensctBo Opaiit, 2022. — 306 c. — (Bricmee obpazoBanue). —
ISBN 978-5-534-01440-2. — Texkcr : anekTpoHHBIH // OOpasoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/489322 .

8.2. lonosiHuTE/IbHAS JINTEpATypa

1. JlaBpunenko, B. H. Tlcuxoyorus m 3THKa AEIOBOrO OOIICHHS : YYCOHHK W TPAKTUKYM JUIS BY30B /
B. H. JlaBpunenko, JI. . YepnsimoBa ; nox pemakuueidr B. H. JlaBpunenko, JI. M. YepHbimoBoit. — 7-¢ u3n.,
nepepad. u gorm. — Mocksa : MzmatensctBo FOpaiit, 2020. — 408 c. — (Bricuiee obpazoBanue). — ISBN 978-5-
534-01353-5. — Texcr : anextponnsii // OBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/449749

2. Tynbumnckuid, I'. JI. Bpenn-menemkment. bpennunr u pabora ¢ nepcoHasoMm : yuyeOHoe 1mocodue uis
By3oB / I'. JI. Tynpunnckuii, B. U. TepentbeBa. — 2-e¢ u3n., ucnp. u jgon. — Mocksa : M3nmatensctBo FOpaidT,
2020. — 255 c. — (Bsiciiee oopasoBanue). — ISBN 978-5-534-05503-0. — Teker : anexrponuslii // 35C FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/453092

3. UYepnbiuosa, JI. 1. Dtuka, KyJbTypa W 3THKET IeJOBOro oOmieHHs : yueOHoe rmocolue it By30B /
JI. 1. YepnsimoBa. — Mocksa : M3garenscTBo FOpaiit, 2020. — 161 c¢. — (Bricmiee obpa3osanue). — ISBN 978-
5-534-02406-7. — Texkcr : anmekrponnstil / DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/451154

8.3 IIporpaMmMHoOe o0ecnieueHue

Microsoft Windows, Snmexc 360, Microsoft Office Professional Plus
2019, Google Chrome, Aunexc. bpaysep.

8.4 IIpodeccuonanbHbie 6a3bl JAHHBIX

baza nanHBIX nIcUx00roB, padoratomux Ha reppuropun PO - http:/ www. psychology guide.ru

Directory of Open Access Journals (DOAJ) - https://doaj.org/
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8.5 HNudopmaunonHble CIPABOYHbIE CUCTEMBI

Touckosvie cucmemoi

IMouckoras cuctema Yandex- https://www.yandex.ru/

IMouckosas cuctema Rambler — https://www.rambler.ru/

8.6. UnTepHeT-pecypchl

becrnatHas anekTpoHHas OubnroTeka onnaitH «ExnHoe OKHO JOCTyIa K 00pa3oBaTelbHBIM pecypcam» -
http://www.window.edu.ru

Enunast komrexmust mudpoBeix 00pa3zoBaTebHBIX pecypcoB - http://school-collection.edu.ru/

OnexTpoHHas oubiaroreka «Bce yueOHuKm» - http://www.vse-ychebniki.ru/

OnexTpoHHOo-0mbMMoTeuHas cucrema «IPRBooksy - http://www.iprbookshop.ru/

Hayunast snextponnas oubnaunoreka - http://www.elibrary.ru/

IMToptan OTKpHITEIX JaHHBIX — https://data.gov.ru/

Hayunast snextponnas 6ubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/

DenepanbHbIA HEHTp HHPOPMAIMOHHO- 00pa30BaTeNbHBIX pecypcoB - http:/fcior.edu.ru/

CpobOoaHas sHnuKIoneaus « Bukumeaus»- https://ru.wikipedia.org

HanwmonanesHast Dnektponnas bubnnoreka (HOB)-https://H36.pd

O6pazoBarenpHbIl IopTas GeekBrains ¢ moctymom k onmaitH-o0ydenuto (Learning Management System)
M K KypcaM II0 4YeThIpeM HalpaBleHHsSM:  [POrpaMMHUpPOBaHME, [U3aiH, YIpaBlIeHHE M MapKETHHT -
https://university.geekbrains.ru/

Jlenosoe nadopmarmonHoe npoctpanctso PBK - www.rbk.ru

8.7. MeToanyeckue yKa3aHus M0 OCBOEHUIO TUCHUNIUHBI

Marepuainbl y4eOHO-METOIMIESCKOTO O0ECHEUYCHHS CaMOCTOSTEIBHON pPabOThI MPUBEICHBI B METOIUYCCKUX
YKa3aHUIX K CAMOCTOSTEIBFHOM paboTe CTYACHTOB.

CucremMa 3HaHWA 1O JWCHUIUIMHE (OPMHUPYETCSs B XOJC AayJAHTOPHBIX M  BHEAYJUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHWA. VCONmb3ys JICKIMOHHBIA Marepuai, YYeOHHWKH WIM YYeOHBIC TMOCOOW,
JIOTIOJTHUTENIFHYIO JIUTEPaTypy, MPOSBISIT TBOPYECKUH MOAXOM, OOyJarONIMHCS TOTOBUTCSA K IPAKTHYCCKAM 3aHSTHM,
paccMaTprBas FX Kak ITOTTOJTHEHNE, YTITyOJIeHHe, CHCTEMATH3AINIO CBOMX TEOPEeTHYeCKnX 3HaHUH. CriennduKoi 3a09HOM
(hopMbl  00ydeHHUST SIBISIETCS TIpeoOiaiarolee KOJMUECTBO YacoOB CaMOCTOATENLHONW pabOThI MO0 CPaBHEHHIO C
ayIUTOPHBIMH 3aHATHSIMU. PsiT TeM ydeOHOTo Kypca IOHOCTBIO MIEPEHOCHUTCS Ha CAMOCTOSITENFHOE N3yUICHHE.

OOyyJaromuiics JOJDKEH TPWATH B BBICIIYIO MIKOMY C TOJHBIM THOHMMAaHHEM TOTO, YTO CaMOCTOSITEIIFHOE
OBJIAJICHHE 3HAHUSAMH SIBJSIETCS TJIABHBIM, ONPEACIIIIOMNM. BBICIIas MIKOJa JHIIb CO3IAeT UL 3TOr0 HEOOXOAMMBIC
YCIIOBHSL.

CamocrosiTenbHasi padoTa CTy/ICHTa HAYMHACTCS C BHUMATEIILHOTO 03HAKOMIICHUSI UM C MPOTPaMMOil Y4eOHOTO
Kypca. M3ydeHue Kaxkaoil TeMbl CIEQyeT HauWHATh C BHUMATEIBHOIO O3HAKOMIICHHS ¢ Habopom BompocoB. OHU
OPHEHTHUPYIOT CTYJICHTA, TIOKAa3bIBAIOT, YTO OH JIOJDKCH 3HATH 110 TAHHOW TeMe. BOmpockl TeMbl Kak Obl HAKJIAIBIBAFOTCS
Ha COOTBCTCTBYIOIIYIO TJIaBy M30pPaHHOTO y4eOHHKA WM y4eOHOro mocoOws. B wWrTore MOMmKHO OBITH SICHBIM, KaKUC
BOIPOCHI TEMBI MPOTPAaMMbI YY4EOHOTO Kypca M ¢ Kako MIyOMHON PacKpBITHI B JaHHOM y4eOHOM MaTepHalie, a Kakue
BOOOIIIE OMYIIEHEI.

Jto60#t HaydHBIH TIpeAMET, TaKXKe KaK W JaHHas TUCIUILINHA, UMEET CBOW KaTEerOpHAIbHO-ITIOHATHIHHBIN
anmapart. HayuHsle OHATHS - 3TO Ta 0a3a, HA KOTOPOW «CTOUT» Kaxnas Hayka. [IOHATHS - y3JOBBIC, OTIOPHEIC
MYHKTBHl KaK HAy9YHOTO, TaK M y4eOHOro TO3HAHWA, JIOTHYECKHE CTYIEHH ABIDKEHHUS B y4eOe OT MPOCTOTO K
CII0)KHOMY, OT SIBJICHUS K CyITHOCTH. be3 sicHOro moHNMaHus NOHATHH y4eba KpaifHe 3aTpyIHIETCS, a COepKaHHe
NpUOOPETCHHBIX 3HAHUIN CTAHOBUTCS TYCKJIBIM, PACILIBIBYATHIM, HATIOMUHAS HEIOCTPOCHHOC 3[aHHUE WK CIIe TOTOo
xyxe: 3nanue 0e3 pynnamenta. [IoHATHE B Y3KOM MOHUMAHUK — 3TO OnpeeiicHue (Ae@UHUIUSA) TOrO WIK HHOTO
(dakra, sBieHUsA, mpeaMeTa. Takue OmpeesiCHUS COCTABISIOT KaTEropHalbHO-MOHATHIHEBIN anmapatr. OHH, Kak
MPaBHUIIO, KPATKH 10 COJCPIKAHHIO, CXBATHIBAIOT CYTh JCia.

IToHsATHS B UIMPOKOM CMBICIEC €CTh OOOOIICHHAs KOHIENTyalbHas XapaKTEPUCTHUKA OIPEACICHHOTO
sBrieHus. Koryja B 3aroloBOK TEMbI BHOCHUTCSI CIOBO IOHSATHE», TO 3TO MEPBBIH MPHU3HAK TOTO, YTO B JaHHOM
cilydae pedb UIeT He 0 NehHHUIHH (OTIPEISIICHIH), a O CKATOH, 0000IIEHHOW KOHIIENTYIbHONW XapaKTepUCTHKE
N3y9aeMOTO SBJICHHUS.

Ha mepBom 3aHATHE mpenogaBaTenb JOBOAUT O OO0YJAIOMIMXCS TPEOOBAaHUS K TEKYIIeH M MPOMEXYTOUHON
aTTeCTAllNH, MOPAIOK PaOOTH B ayAWTOPHH M HAICIUBACT MX Ha MPOBEACHHE CAMOCTOSATENFHON paboTHI ¢ y4eTOM
KOJIMYECTBA YacOB, OTBEACHHBIX Ha Hee yYEOHBIM IUIAHOM II0 JaHHOMY HAIIpaBICHHWIO TOATOTOBKH M paboueit
MPOTPaMMOii 10 TUCIUIUINHE.

Memoouueckue ykazanus no e0eHuio KOHCHEKMO8 JeKyuil u pabome ¢ HUMU

KoHcmekT- 310 KpaTkoe MOCNEeIOBaTEIbHOS HM3JI0KCHHUE COICPIKAHMS CTaThU, KHUTH, JICKIMH. Ero OCHOBY
COCTABJISAIOT IUIAH TC3HCHI, BBIMHCKU, IUTAThl. KOHCIICKT, B OTIMYME OT TE3UCOB BOCHPOM3BOJIAT HE TOJIBKO MBICIH
OpHTHHAJIA, HO M CBSI3b MEXKAY HUMHU. B KOHCIEKTE OTpaXkaeTcsi He TOJIBKO TO, O YeM TOBOPHUTCS B paboOTe, HO U YTO
YTBEPIKIACTCSI, M KaK JJOKa3bIBACTCS.



KoHcriekTupoBaHUE JEKIMM — BAXKHBIH [Iar B 3allOMHHAHWU MaTepualia, MOJTOMY KOHCIEKT JIeKIIMA
HEOOXOAMMO MMETh KaKAOMY CTYAEHTy. 3ajada oOydarollerocs Ha JICKIMH — OJHOBPEMEHHO CIIyIIaTh
npernoaBaTess, aHATU3UPOBATh U KOHCIIEKTUPOBATh MHpopManuio. [Ipr 3TOM Kak CBUACTEIBCTBYET MPAKTHKA, HE
HY’KHO CTPEMHTBCSI BECTH JIOCJIOBHYIO 3aMUCh. TakuM 00pa3oM, JIEKIHIO MPerojaBaTelisi MOXKHO KOHCIIEKTHPOBATh,
IPU 3TOM Ba)KHO HE TOJHKO BHHMATEIBHO CIIYIIATh JIEKTOPA, HO M BBIACIATH HauOOJIee BAXKHYH HMH()OpMAIUIO U
COKpAIIIeHHO 3amrchiBaTh ee. [Ipn 3ToM OmHO M TO K€ coaepkaHMe (UKCHPYETCS B CO3HAHWM YETHIPE pa3a: BO-
MIEPBBIX, IPA CAMOM CITyIIaHWH; BO-BTOPHIX, KOT/Ia BBIACISICTCS TJIaBHAS MBICIIB; B-TPETHHX, KOTJa OJBICKUBACTCS
oboobmaromas ¢ppasa, ¥, HAKOHEII, IPH 3akchH. Matepua 3aroMuHaeTcs 00Jiee TOJTHO, TOYHO U TTPOYHO.

Xopomuii KOHCHEKT — 3aJ0T YeTKHX OTBETOB Ha 3aHATHAX, XOPOIIETO BHIOJHEHHS YCTHBIX OIIPOCOB,
CaMOCTOSITENTFHBIX W KOHTPOJBHBIX paboT. 3HAYMMOCTh KOHCIIEKTHPOBAHHS Ha JEKIIMOHHBIX 3aHATHSIX HECOMHEHHA.
IIpoBepeno, 4to cocTtaBneHHE APPEKTHBHOTO KOHCHEKTa JCKIMHA MOXET COKPaTHTh B YETHIpE paza BpeMd,
HEoOX0AMMOe JUIsi TIOJIHOTO BOCCTaHOBJICHHSI HY)KHOM MHQpopMarmu. s S5KOHOMHHM BpPEMEHH, INepea KakIoh
JICKIMe HEOOXO0UMO BHUMATEILHO MPOYHUTATh MaTepUall MPEAbIIYIICH JCKIUH, BHCCTU UCIIPABIICHUS, BBIICIUTh
Ba)KHBIC ACTICKTHI H3y4aeMOTro MaTepraia

KoHcrekT momoraer He TOJBKO JIyYIlle yCBaWBaTh MAaTepPHall Ha JICKIMU, OH OKa3bIBACTCS HE3aMECHUM NpU
MOATOTOBKE 3K3ameHy. CiieoBaTeNnbHO, CTYICHTY B JAJIbHEHIIEM BaKHO yMETh O(OPMHUTH KOHCHEKT TaK, YTOObI
Ba)KHBIC MOMEHTBI KYJbTYPOJIOTHYCCKON HJCH OBUIA BBIICICHBI rpaUyecKu, a IIABHYK WH(POPMAILHUIO CICAYET
BBIJICNIATE B CAaMOCTOSATENBHBIC a03ampl, (UKCHpYs ee Oojiee KPYIMHBIMH OyKBaMH WM IIBETHBIMH MapKepaMHu.
KoHcmiekT mopkeH WMeTh MO JUIsl 3aMETOK. JTO MOTryT ObITh OuOimorpaduyeckue CChUIKH M, HAKOHEII,
COOCTBEHHBIE KOMMEHTAPHH.

IIpopaboTka JEKIIMOHHOTO Kypca SIBISIETCS OTHOM W3 BaKHBIX AKTUBHBIX (DOPM CaMOCTOSTENTBHOW pPaOOTHI.
Jlexuust ipernogaBateltsi MPECTaBIsIeT IUION €T0 MHAWBUIYaTbHOTO TBopdecTBa. OH YMTAEeT CBOI aBTOPCKHNA Kypc CO
CBOEH JIOTMKOW M CO CBOMMHU TEOPETHMYECKHMHM W METOAMYECKMMH IIOJXOAAaMH. OTO JIENaeT JICKIMOHHBIN Kypc
KOHKPETHOTO TIPEIOoIaBaTesss HHTCPECHBIM HHAUBHIYAIBHO-TMYHOCTHBIM COOBITHEM. KpoMe TOro, B CBOMX JIGKIHSX
IpeToiaBarTeslb CTPEMUTCS IPEOJ0JIETh MHOTHE HEJJOCTaTKH, IPUCYIIHE OITyOJIMKOBaHHBIM yueOHNKaM, y4eOHBIM I0CO-
OusiM, JIEKIIMOHHBIM KypcaM. B JieKuusx HaxoIiT OCBEIICHHE CIIOXKHBIE Bonpockl DenepaibHOr0 00pa3oBaTEILHOTO
CTaH/IapTa, KOTOPBIC BHI3BIBAIOT 3aTPYTHCHHS Y CTYICHTOB.

Cerka 4acoB, OTBEJCHHAs ISl JICKLMOHHOI'O Kypca, HE MO3BOJSIET Peajn30BaTh B JIEKIMSAX BCeH y4eOHOM
nporpaMmel. MIcxo/ist U3 3TOro, KaskIpli JIEKTOP CO3AAa€T CBOKO TEMATHUKY JIEKLIUH, KOTOPYIO B YCTHOM MM MTUCHbMEHHOM
(dopme TpeAcTaBIAET CTyACHTaM IIpU TEpBOM BCTpede. B CO3MaHMM CBOETO aBTOPCKOTO JIEKIIMOHHOTO Kypca
TPEeTo/IaBaTelib PyKOBOACTBYETCS IBYMSI JOKyMeHTamMH — DemeparbHBIM T'OCYAapCTBEHHBIM 00pa3oBaTEIbHBIM
CTaHIapTOM H YuebHoi nporpammoit. Kadenpa He mormyckaeT cTaHIapTH3aUH JEKIIMOHHBIX KypcoB. IMEHHO TTOATOMY
B y4eOHO-METOIMYECKOM ITOCOOMH OTCYTCTBYET ITOIPOOHBINA IUIAH JICKIIMOHHOTO Kypca, a JaHa JIMIIb ero TeMaTHKa,
HOCSIIAst A7 JIEKTOPOB PEKOMEHIATENIHHBIN XapaKTep.

AJITOPUTM COCTABJICHUSI KOHCIIEKTA:

- Onpenenure 1eslb COCTAaBICHUS KOHCIIEKTA.

- Uunras m3yvyaeMblil MaTepuai, MOJpa3/ICIITe ero Ha OCHOBHBIC CMBICIOBBIC YACTH, BBIICILINTE IJIABHBIC
MBICITH, BBIBOJIBI.

- Ecnmu cocraBisercsl IUIaH-KOHCHEKT, COpMYJMpyHTE €ro MyHKTBI M ONpPEASNIUTE, YTO MMEHHO CleIyeT
BKJIFOUYHTH B TUIAH-KOHCIICKT JIJIsl PACKPBITHS KOXKIOTO U3 HUX.

- Hambozee cymiecTBeHHBIE TIOIOKEHHS H3y9aeMOTo MaTepHana (Te3HCH) OCIeIOBAaTEIbHO U KPaTKO H3Jaraire
CBOMMH CJIOBAMH HJIM TIPUBOJIHTE B BHJC IUTAT.

- B KOHCIIEKT BKITFOYAIOTCS HE TOJIFKO OCHOBHBIE TIOJIOKEHHS, HO 1 000CHOBBIBAOIIHE MX BBHIBOABI, KOHKPETHBIC
(bakTel ¥ IpEMeEpHI (€3 TTOAPOOHOTO OTIIMCAHWS).

- CocraBisisi KOHCIIEKT, MOKHO OTHEIBHBIC CJIOBA M IEJbIe MPEUTOKEHUSI HCaTh COKPANIEHHO, BBIIHMCHIBATH
TOJIBKO KITIOYEBBIC CJIOBAa, BMECTO IUTUPOBAHMS JCNATh JIMINb CChUIKM HAa CTPAHUIBI KOHCIEKTHPYSMOH pPabOThI,
NPUMEHSATH YCIOBHBIE 0003HAUCHMSI.

YroObl popMa KOHCIIEKTa Kak MOKHO Oojiee HAIVIHO OTpakaja €ro CojepikaHue, pacrojarairte a03arbl
"cTyneHbkaMu'" MOJOOHO MyHKTaM W MOMYHKTaM IUIaHA, MPUMCHSNTE pa3HOOOpa3HbIC CIOCOOBI TOMYCPKUBAHUS,
UCTIONB3YHITE KapaHIAIU U PYYKU Pa3HOTrO IBETA.

- Mcnionp3yiite pedepaTuBHBIN criocod n3noxeHus (Hanpumep:"ABTop cuntaer...", "packpbiBaer...").

- CobcTBEHHBIE KOMMEHTAPHH, BOIPOCH, Pa3AyMbs pacTiojaraiTe Ha IMOJIsX.

Memoouyeckue ykazanus no n0020mosKke K NpaKmui4eckum (CeMuHapcKum) 3auamuam

Lenpro IpakTHYECKUX 3aHATHH SBISIETCS YIIyOJICHHE M 3aKpeIUICHHE TEOPETHUECKUX 3HAHHUN, ITOTydCHHBIX
00yJaromuMucs Ha JEKIMAX M B MPOIECCe CaMOCTOSTENBHOTO W3yYEHHs yueOHOTO MaTepuana, a, CIeI0BaTeIbHO,
(hopMupoBaHHE Y HUX ONpPEICICHHBIX YMEHUH U HABBIKOB.

B xome moOArOTOBKM K NPaKTHYECKOMY 3aHATHIO HEOOXOIMMO IPOYHUTATh KOHCIIEKT JIEKIMH, HW3YYHTh
OCHOBHYIO JIUTEPATYpPy, O3HAKOMHTHLCS C IOTIOJHUTEIHHOMN JINTEPATyPOi, BBITIOJHUAThH BBIJAHHBIC MPEO[aBaTelIcM
MpakTHYCCKHe 3aJaHus. [Ipu 3TOM ydYecTh PEKOMCHAAIMH MperojaBaTeNss W TPeOOBaHUS IMPOrPAMMBL.
JopabaTbIiBaTh CBOW KOHCICKT JICKIIMH, JIeJiasi B HEM COOTBETCTBYIOIUE 3alIMCH U3 JINTEPATYphl. JKenaTenpHo mpu
MOJITOTOBKE K MPAKTUYCCKUM 3aHATHUSAM IO TUCIHUIUIMHE OJHOBPEMEHHO HCIOIB30BaTh HECKOJIBKO HCTOYHHUKOB,
PACKPBIBAIOIIUX 33J]aHHBIC BOTIPOCHL.



PabGora Hanm nureparypoil, COCTOMT W3 TPEX JTANOB — YTEHUS pPabOThl, €€ KOHCICKTUPOBAHHUS,
3aKIIFOYUTEIBHOTO 0000IICHUsT cyTH U3ydaemoil pabothl. [Ipexne, yeM OpaTbesi 3a KOHCIIGKTHPOBAaHHUE, CKaXKEM,
CTaThH, clieayeT e€ XOTs Obl OJTHAXK/IBI IPOYUTATH, YTOOBI COCTABUTH O HEH MPEIBAPUTEIBHOC MHEHHE, TOCTAPATHCS
BBLJICJIUTh OCHOBHYIO MBICJIb WJIM HECKOJBKO 0a30BBIX TOUYEK, OMUPAsACh HA KOTOPHIC MOXKHO OyIET B JalbHEHIICM
pabotath ¢ TekcToM. KOHCHEKTHpOBAaHUE — JICJI0 OYEHb TOHKOE U TPYHAOEMKOE, B OOIIEM BHJEC MOXET OBITh
OTpe/IeJICHO Kak (UKCAlMsi OCHOBHBIX MOJIOKEHHH W OTIMYUTEIbHBIX YEPT PACCMATPUBACMOrO TPyJAa BKyIE C
TBOpUYECKOH TepepaboTKoi uzaei, B HEM cojepxkamuxcsa. KoHcnekTupoBanue — oquH 13 3(h(GEeKTHBHBIX CIIOCOO0B
YCBOCGHHUSI MHCHbMEHHOTO TEeKCTa. J[OCTOMHCTBOM 3aKIIOUUTEIBHOIO O0OOIEHHsS KaK CaMOCTOSTEIBHOrO ITara
paboThI C TEKCTOM SIBJIICTCS TO, YTO 3/IECh YUTATElNb, OyIydd aBTOPOM O0OOIIEHUH, OTAEISAET ce0s OT CTaThH, YTO
SIBJISIETCS TapaHTHEH HE3aBUCUMOCTH YUTATENS OT TEKCTA.

Memoouueckue ykazanus no 6bINOIHEHUIO NPAKMUYECKUX 3A0aHULl
OTBETHI Ha BOIIPOCHI IPOOJIEMHOT0 XapakTepa
B mporniecce BBIMOTHEHUS IPAKTHYCCKHUX 3aJ]aHUN, KOTOPBIC IPEANOIATraloT MOIrOTOBKY OTBETa HAa BOIPOC
npoOJIEMHOTO XapaKTepa, MOTHBHPYIOLIETO CTYIACHTA K Pa3MBIIUICHUIO 110 IIOBOJY ONPEACICHHOW MPOOIEMbl HIH
coJiepxat TpeOOBaHUE MPOKOMMEHTHPOBATH BBICKa3bIBAHUE TOTO I HHOTO MBICIUTEIS, CICYET IPUACPKUBATHCS
CJICYIOIIETO AITOPUTMA PAOOTHI:

1) Heobxoaumo omnpeaenuTh KIYeBY0 Ipo0IeMy, COIepKAIIYIOCs B BOIIpOce, U chopMyIupoBaTh
ee CyTh;

2) PackpbITh cBOE IOHMMaHWE (MHTEPIPETAIINIO BEICKA3aHHOM HIIEH);

3) O060CHOBaTh M APTYMEHTHPOBATH COOCTBEHHYIO TOUKY 3pEHUS TI0 JAHHOMY BOITPOCY.

BeinosiHeHre MOJOOHBIX MUAAKTHYECKUX 3a[a4, COAEPKAIIUX OIPENeSICHHYI0 MPOOJIEMHYIO CHTYAIHIO,
TpeOYIOIYI0 HEMOCPEACTBEHHOI0 pa3pelieH s, aKTHBU3UPYET MPOLECC MBIIIICHUs, MOOYX /asi K aHATUTHYECKON
JESITEBHOCTH, K MOOWJIM3AIMN 3HAHWHA, YMECHHUS Pa3MBIIUIATE. BX0OXIeHHE B MPOLECC MOUCKA PEIICHUS TMPUAACT
BHOBb IPUOOpETACMOMY 3HAHUIO JIMYHOCTHBIA CMBICI ¥  3HAYEHHUE, CIIOCOOCTBYET IEPEBOAY U3
MHUPOBO33PEHYECKOT0 IUIaHA BOCHOPUATHS B cdepy (OPMHPOBAHUS BHYTPCHHUX YOCKICHHA WM aKTUBU3AIUH
MPUHITAIA JICSATEIHHOCTHOTO OTHOIICHHUS K JCHCTBUTCIHHOCTH.

Memoouueckue ykazanus no opeanu3ayu CAmoCmoamensHol pabomul 00y4awezocs

Jis vEAMBUyATA3alUU 00pa30BaTEIHHOTO MPOoIlecca caMoCcTosATebHY 0 padoty (CP) MokHO pa3aenuts Ha
0a30BYI0 U JOTOJHUTENBHYIO.

bazoBast CP obecrieunBaeT NOAroTOBKY 00yYarOIIErocsi K TEKYIIUM ayAMTOPHBIM 3aHITHSIM M KOHTPOJIbHBIM
MEpOIPHUATUSIM ISl BCEX MUCLUILIMH y4eOHOro IiaHa. Pe3ynbTarsl 9TON MOJArOTOBKH MPOSBISIOTCS B aKTHBHOCTH
00y4arolIerocst Ha 3aHsATUSIX U B KA4eCTBE BBIMOJHEHHBIX KOHTPOJBHBIX pabOT, TECTOBBIX 3aJaHUM, CIENAHHBIX
JIOKJIAJIOB ¥ ApyTuX (HopM Tekymiero KoHTpoJs. bazosas CP Moxker BkirtouaTh clieayromue GOpMbl paboT: U3yUCHHE
JICKIIMOHHOTO Martepuaia, MpeayCcMaTpUBaolie MpopaboTKy KOHCHEKTa JeKUWi U y4eOHO#l JuTeparypbl; MOUCK
(moxbop) 1 0630p NIUTEPATYPHI U IICKTPOHHBIX UCTOYHUKOB WH(POPMALIMYU 110 WHAMBHIYATBHO 3aJaHHOW MpobieMe
Kypca; BBITIOJIHCHUE JOMAIIHETO 3aJaHusl WM JOMAIIHCH KOHTPOJBHOW pa0OThI, BBIIABAEMBIX Ha MPAKTHUCCKUX
3aHATUAX; M3YYCHHUE MaTepHalia, BHIHECEHHOI'O Ha CAaMOCTOSATCILHOE HM3YYCHHUE, MOJArOTOBKA K MPAKTHYCCKUM
3aHATHUAM; IOJrOTOBKA K KOHTPOJIBHOHM paboTe MM KOJUIOKBHYMY; IMMOJATOTOBKA K 3a4ETy, aTTECTAIMAM; HAITUCAHUC
pedeparta (3cce) 1Mo 3aaHHO MpodeMe.

HomonuurenpHass CP HampaBneHa Ha yrayOlieHHE ¥ 3aKpCIUICHHE 3HAHHWA OOYYarolIerocs, pa3BUTHE
AHAJIMTHYECKUX HABBIKOB MO npoliiemaruke y4eOHO# auciuiuinHbl. K Hell OTHOCSTCS: MOJArOTOBKA K JK3aMEHY,
BBITIOJIHEHHE KYPCOBOM pabOThl MJIM MPOEKTA; MCCIeqoBaTeIbCcKas padoTa M ydacTHe B HAYYHBIX CTYACHYECKHX
KOH(pepeHInAX, CEeMHHapaX U OJIMMIIMANAX; AaHAIW3 HaydyHOil mNyOJNMKAlMU [0 3apaHee OIpeAeICHHOMN
IperojiaBaTeieM TeMe; aHalnW3 CTATHCTHYeCKnX M (aKTHYECKMX MAaTepHajoB IO 3aJaHHON Teme, MpoBeleHHE
pacyeroB, COCTaBIICHUE CXEM M MOJIeJIei Ha OCHOBE CTATHCTUUECKUX MATEPHAIIOB U JIp.

B yueOHOM mpoliecce BBIICISAIOT JBa BUAA CAMOCTOSATCIHLHOW pabOTHI: ayAMTOpHAas M BHEAyIUTOPHAs.
AynuTopHas caMOCTOsITeNbHas paboTa MO JAWUCHWIUIMHE BBITIOJHACTCS HA Y4YCOHBIX 3aHATHAX O]
HETOCPEACTBEHHBIM PYKOBOJACTBOM IPEMOAABATENs U MO ero 3agaHusM. OCHOBHBIMEH (DOpMaMU CaMOCTOSITEIBHOM
PpaboThl 00YYAIOIETOCs ¢ YYaCTHEM IPEIOAaBaTEIICH ABISIFOTCS: TEKYIIHUE KOHCYJIBTAIMK, KOJUIOKBUYM Kak (opma
KOHTPOJISI OCBOCHHSI TCOPETUYECKOTO CONCPIKAHMS JUCHUILIUH, MPUEM H Pa30op MOMAaNIHUX 3aJaHuil (B 4achl
MpPaKTUYECKUX 3aHATUM) U JIp.

BHeaynuTopHasi caMOCTOSTeNIbHAs paboTa BBIIOJHACTCS OOYdaIOIUMCS 10 33JaHUI0 MPEeroJaBaTels, HO
0e3 ero HemocpeACTBEeHHOro ydacTus. OCHOBHBIMH (OpMaMHU CaMOCTOSITENILHOW paboThl oOydaromuxcs 0e3
ydacTusi TpernojaBarelieil sBISIOTCS: (OPMUPOBAaHHE W YCBOCHHE COJEPKAHMS KOHCIEKTa JIeKUui Ha Oase
PEKOMEHIOBAHHON JIEKTOPOM y4eOHOI JHTepaTyphl, BKIO4Yas HH(pOpMalMOHHBIE 00pa30BaTENIbHBIE PECYPChI
(3NIeKTpOHHBIE yUYEOHHWKH, OJJIEKTPOHHBIE OWOJIMOTEKM W Jp.); HammcaHue pedepaTroB, dcCce; MOATOTOBKA K
NPaKTHYECKUM 3aHATUsIM (IIOATOTOBKA COOOIIEHUH, TOKIAI0B, 3a/IaHHii); COCTABICHHE aHHOTUPOBAHHOIO CIIUCKA
cTaTell U3 COOTBETCTBYIOLIUX KYPHAJIOB IO OTPACIISIM 3HAHUH (IIEAarOrHYeCKUX, ICHXOJIOTHYCCKIX, METOINICCKUAX
U JIp.); YDIyOJCHHBIA aHAIN3 HAYYHO-METOIUYCCKON JTUTEpaTyphl (IOJArOTOBKA PELCH3MI, aHHOTANWH Ha CTaThIoO,
nocoOue ® Jp.); BBHINOJHEHHE 3aJaHWil 1O cOOpy MaTepualia BO BpEeMs NpPAKTHUKH; OBJAJICHHE CTYICHTAMH
KOHKPETHBIX YUCOHBIX MOJYJICH, BRIHCCCHHBIX HA CAMOCTOSTEIbHOE H3YUCHHUE; TIOA00P MaTepraia, KOTOPhIA MOKET
OBITh HCITOJIL30BAH VIS HATUCAHUS pe)epaToB, KYPCOBBIX M KBAIM(UKAIIMOHHBIX padoT; MOATOTOBKA MPE3CHTAIUIH;
COCTaBJIGHHE TJIOCCapHsi, KPOCCBOpJAA MO KOHKPETHOW TeMe; TMOJArOTOBKA K 3aHSITHSIM, IPOBOAMMBIM C
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UCIIOJIb30BAHUEM aKTUBHBIX (opM oOyueHHs (Kpyrible CTOJbI, JHUCIYTHI, JCJIOBBIC HWIPHI); AaHAIHU3 JCIIOBBIX
curyanuid (MUHU-KEeWCOoB). ['paHUIBI MEXKIy ITUMU BHIAMH PaOOT OTHOCHTEIBHBI, @ CAMH BUIBI CAMOCTOSTEIBHOM
paboThI IepeceKaroTCsl.

Memoouueckue ykazanus no no020mogKe K yCHHOMY ORpOCy

CamocrosiTenbHas paboTa CTYIACHTOB BKIIOYAET IOATOTOBKY K YCTHOMY OIPOCY HAa CEMHHApPCKHUX
(mpakTrueckux) 3aHATHAK. I 3TOTO CTYyAEHT WM3y4aeT JIEKIWH, OCHOBHYIO W JONOJHHUTEIBHYIO JHUTEPaTypy,
myOmukaiuu, nHGopmanmio u3 HTepHET-pecypcoB.

Tema ¥ BOIPOCH K CEMHUHAPCKUM 3aHATHSIM, BOIIPOCH Ui CAMOKOHTPOJIS COIepikaTcs B paboueit yueOHOI
mporpaMMe M JOBOAATCS 10 CTYIOCHTOB 3apaHee. D(P(PEKTHBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIIPOCY
3aBHCHUT OT KaU4eCTBA 03HAKOMJICHHS C PEKOMEHJOBAaHHON TUTepaTypoi. [ MoAroTOBKH K YCTHOMY OIIPOCY, OJIHII-
OTIPOCYy CTYIEHTy HEOOXOOMMO O3HAKOMHUTHCS C MaTEPHaJIOM, IOCBSIICHHBIM TeME CEMHHApa, B YUeOHWKE WM
JPYToil pPEeKOMCHJOBAaHHOW JIMTEpaType, 3alHCAX C JICKIMOHHOTO 3aHATUs, OOpPaTUTh BHHMAaHUC Ha YCBOCHHUE
OCHOBHBIX MOHITHN JUCIHHIUIMHBI, BEIIBUTh HESICHBIC BOIIPOCHI M MTOJ00PATh TOMONHUTEIBHYIO JTUTEPATYPY IS UX
OCBCIICHHUS, COCTABUTh TE3HMCHI BBICTYIUICHUS MO OTACIBHBIM MPOOJIEMHBIM acriekTaMm. B cpeiHeM, MOAroToBKa K
YCTHOMY OIPOCY MO OJHOMY CEMHHAPCKOMY 3aHSTHIO 3aHMMAcT OT 2 J0 4 YacoB B 3aBUCHUMOCTH OT CJIOKHOCTH
TEMBI ¥ OCOOCHHOCTEH OpraHHU3alUyu CTYICHTOM CBOCH CaMOCTOSTEILHOM PaOOTHL.

Memoouueckue ykazanus no no020mogKe K peuenuro CUmyayuoHHuIxX 3a0a4 (Keticos):

Meron case-study wJIM METOJ KOHKPETHBIX CHUTyanuid (OT aHTJIMACKOTO case — CIydaid, CUTyalus) —
METOJ] aKTUBHOT'O MPOOJIEMHO-CUTYaIMOHHOTO aHAJIN3a, OCHOBAaHHBIN Ha OOYYEHHH ITyTeM PEIICHHS KOHKPETHBIX
3a/1a4 — CUTyalui (pereHne Kecon).

Case — mpuMep, B3STHIA U3 pealbHOro OM3HECa, NMPEICTAaBIsIET co00il HE MPOCTO MPAaBIUBOE OMMCAHHE
COOBITHIA, a €TMHBIN HHOOPMAITMOHHBIA KOMIUIEKC, TO3BOJISIOIIHNH TOHATH CHUTYAITHIO.

Kelic-3amaua - mpoOieMHOe 3ajaHKe, B KOTOPOM OOYydaromieMycs MPEUIaraloT OCMBICIHUTH PEaabHYIO
npoQeCCUOHATBHO-OPUECHTHPOBAHHYIO CUTYAIIHIO, HEOOXOUMYIO JIJIsl PEIICHHS JAHHOUW MPOOIEMBI.

Mertonuka pelieHus KecoB

1. Ilouumanue 3agaun

OHO W3 BaIlIMX MEPBBIX 00S3aTEIBHBIX JACHCTBHIA — MOHATH, YTO OT Bac TpeOyeTCs:

— YCBOCHHE KaKO¥ yueOHOM TeMBbI IpEeAIIoaracT peiicHue Kerca;

— KakKoro poja Tpedyercs pe3yIbTar;

— JOJDKHBI T BBI JIaTh OIEHKY TOMY, YTO TPOW3OILIO, MM PEKOMEHIAIMH B OTHOIICHHH TOTO, YTO
JIOJDKHO TIPOU30UTH;

— ecnu TpeOyeTcsl MPOTHO3, Ha KaKOH IepHoJ BPEMEHH BBI JOJDKHBI pa3padoTaTth MOAPOOHBIN IIaH
JICHCTBUI;

— Kakas ¢popMa npe3eHTannu TpedyeTcs, KakoBbl TpeOOBaHHS K HEH;

— CKOJIbKO BPEMCHU BBI JIOJDKHBI pabOTaTh C Keiicom?

2. IIpocmoTp kelica

ITocne Toro kax Bbl y3HaAJIH, KAaKUX JEHCTBHUI OT Bac >KAYT, BbI JOJDKHBI "MOYYBCTBOBAThH" CUTYALIMIO Keiica:

— TPOCMOTPUTE €ro COJCPKAHUE, CTAPACh IMOHATH OCHOBHYIO WJCKH0 W BHJ IPEIOCTABICHHONH BaM
uHpopmanuy;

— ©CJIM BO3HUKAIOT BOIIPOCHI, WIIA POKIAIOTCS BaXKHBIC MBICIH, WA KAXKYTCS TOJIXOMAIIMMHU TC WU HHBIC
KOHIICTIITNH Kypca, MPOYNTAB TEKCT 0 KOHIIA, BEIMHIINTE UX;

— TIOCJIE ATOTO MPOYTHTE KeiiC MeIJICHHEee, OTMEYasi MapKepOM WM 3aIUCHIBAs ITYHKTHI, KOTOPBIE KAXKyTCS
CYIIIECTBEHHBIMH.

3. CocraBiieHHE OMICAaHUS KaK ITyTh U3YYEHUS CUTYAIlH U ONIPEICIICHIS TEM

[Ipu mpocmoTpe Keiica BaM HEOOX0IUMO:

— CTPYKTYPHPOBAaTh CUTYAIUIO, OLICHUBAS OJJHH ACICKTHI KaK BaXKHBIC, a IPYTUE KaK HECYIICCTBCHHEIC,

— OIPENeNUTh U 0TOOPAa3UTh BCE MOMEHTHI, KOTOPBIC MOIJIM MMETh OTHOIICHUE K CHTyaluuu. 3 HUX BBI
CMOXETE IOCTPOUTH CHCTEMY B3aUMOCBS3aHHBIX MTPOOJIEM, KOTOPBIC CACIANIA CUTYALUIO 3aCTyKUBAIOIICH aHATIH3a;

— paccMoTpeTh (HaKTOPBI, HAXOMASAIIMECS BHE MPSIMOTO KOHTEKCTa MPOOJIEMBI, TaK KaK OHH MOTYT OBITh
YpEe3BBIYAHHO Ba)KHBI,

— ONHUIINTE CHUTYalHuIo (CpaBHUBAWTE CBOU ICHCTBHS C TIOBCJACHUEM BOCIHTATEIS, POIUTEIS, WIH
pebEHKa), OTBETHB Ha BOIPOCHI:

Kto cuuraet, yTo mpobiiema, u modemy?

Ha xakoM ocHOBaHWYW 0a3UpPyeTCs] MHEHUE THX JIFOICH?

Uto npoucxoaut (WK He IPOUCXONT), KOoTJa u Tae?

Kakwue cBsi3aHHBIE ¢ IPOMCXOISAIINM BEITH HE SBIIAIOTCS TMPOOIEMHBIMH H TToYeMy?

Urto cocraBnseT OoJiee MHUPOKUI KOHTEKCT CYIIECTBYIONICH CUTyalun?

KTo nim 4T0 MOKET BIUSATH Ha TIPOOIIEMHYIO CUTYAIHIO?

EcTb nu apyrue 3anHTepeCOBaHHbIC JIUIA, U KTO OHU?

KakoBbl caepskuBaronye Gpakropsl, OrpaHMYMBaIoIMe "IIPOCTPAHCTBO pereHus"?

4. InarHocTuueckas CTaaus

JlmarHoctuueckasi CTagus — OJJHa U3 TeX, K KOTOPHIM BBI JJOJDKHBI MPIJIOKUTh MAKCUMYM YCHIIUH, XOTS €€
yCIex 3aBHCUT OT 3()(HEKTUBHOCTH MPEIBITYITHX CTAIHNA:
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— BCIIOMHHUTE HM3YYCHHBIC BaMH PaHEE TEMbI M IMPOBEIUTE IO HUM MO3TOBOW INTYpM JJisi BBISBICHHUS
MOTEHIMATIBHO COOTBETCTBYIOIINX KEHUCY TCOPSTUICCKUX 3HAHUM;

— BEPTUKAIBHO CTPYKTYPHPYWUTE BOIPOC, HAYMHAS C TEX, KOTOPHIC KAaCAIOTCS OTICIBHBIX PaOOTHUKOB,
3aTeM TPYIIBI WIK MOAPa3ACICHHs, OPTaHU3aluy B IICJIOM U, HAKOHEII, OKpYKaroleil cpeapl. Takum o0pa3oM, BB
CMOXETEe CO3[IaTh MATPHUIy OCHOBHBIX BOIPOCOB U CBS3aHHBIX C HUMHU MPOOJIEM U MOJYMAaTh O COOTBETCTBYIOIIUX
KOHIETIHSX TS KOKI0TO "ypoBHS'".

— U3y4uTe 0OCTOSATEIHCTBA BOSHUKHOBEHHUS CHTYaIlNH;

— He 3a0bIBaiiTe Bo3Bpamarbes K mHGOpManuu Kelica u Oojiee BHUMATEILHO paccMaTpUBaTh (HaKTOPHI,
CTaBIIME BAXHBIMH B XOZE JAWATHOCTUKH. BaM HyXHO OyAeT NMpeabsBUTH TOKAa3aTeIbCTBA B MOIACPIKKY BaIlero
IMarHo3a.

— OTHENSATE JT0Ka3aTeIbhCTBA OT TPEANOJIOXKEHHH, (akThl OT MHEHHH W CTaBbTe Tepes coboil aBa
BOIpOCA: IO KAKOW CTCNEHU BBl YBEPCHBI B MPABWIBHOCTH CBOMX MPEICTABICHUA M JI0 KAKOW CTCHCHU WX
MPaBUJIBHOCTh BaKHA JIJIS BAIIICTO TUATHO3A.

5. ®opmynupoBka npodiiem

Ha 3Toii cTaguu oueHb MOJIE3HO MUCBMEHHO C(HOPMYITHPOBATH BAIllE BOCHIPUATHE OCHOBHBIX ITPOOIIEM.

®DopmynupoBKa MPoOIEM OKaKeTCs 0a3UCHOM TOYKOM IS OCIEAYIONINX 00CYKICHUN:

— TPU HAIMYHMYA HECKOJIbKUX MPOOJIEM TOJIE3HO YCTAHOBUThH WX MPUOPUTETHOCTH, UCIIONB3YS CICIYIOUINEC
KPUTEPHUH: BAYKHOCTh — YTO TMPOU30MIIET, €CIIN 3Ta IIpodiieMa He OyAeT pelieHa;

CPOYHOCTB — KaK OBICTPO HYXHO PEIIUTh 3Ty MpodIIemMy;

HEepapXUIeCcKOe MOJOKEHNE — 0 KaKOW CTETIEHH 3Ta MpodiiemMa SBISeTCS NPUIHMHON OPyTUX MpooieM;

Pa3penMMOCTh — MOXKETE JIM BBI CACTATH YTO-IHOO0 IS €€ PEIICHNS.

6. Be10op kpuTepueB penieHus! mpooIeMbl

Cpa3sy mocie BBIICHCHHS CTPYKTYPBI HPOOJIEMBI CIEIyeT MOAyMaTh O KPUTEPHAX BBIOOpa peiieHuid. B
OIPENICIICHHOM CMBICIIC CTPYKTYypa M OMpPEJCITUT Kpurepuu. Hampumep, eciiu BBISICHHIIOCH, YTO camasi Cephe3Hast
npobieMa cBsi3aHa ¢ MPo)eCCHOHATBHON KyJIBTYPOU BOCIIATATENS, TOTJa PELICHUS JOJKHBI OyIyT MOBJIUSTH Ha €€
yiyaiienue. Ho eciii CyliecTBYIOT Takke MpoOiieMbl BocmuTaHus (0O0y4eHUs, pa3BuTHs) peOEHKa, Toraa OyayT
KPUTEPHHU BBIOOPA, CBA3aHHBIC U C HUMHU.

7. 'enepupoBaHue albTEpPHATUB

JlocTUTHYB SCHOTO MOHMMAHHS CBOMX IIEJICH, IPUHSIB pPEIICHHE O TOM, K KaKHM 00JacTsIM MPOOJIEMBI BBI
XOTUTE€ OOpaTUTBCSA, W, WMes JOCTaTOYHYI0 YBEPEHHOCTb, YTO MPOAHATU3UPOBAIN OCHOBHBIC IPHIMHEI
BO3HHKHOBEHHS MPOOJEMBI, BBl JOJDKHBI OOAyMaTh BO3MOXHBIC IalbHEWIIHEe NyTH. BaxHo pa3paboraTh
JOCTAaTOYHO MIMPOKHU KPYT BapHAHTOB, OTHPAsICh HA M3BECTHBIC MJIM M3ydaeMble KOHICTIINHU, YTOOBI MPEIOKUTh
Jy4IIue crnocoOsl AEUCTBHH, OMBIT PEMICHHU OPYTUX KEeHCOB, KpeaTHBHBIE METOIB! (MO3TOBOH IITYPM, aHAJIOTHI U
MeTtadopa, CAHEKTHKA | JIp. ).

8. OreHKa BapuaHTOB ¥ BEIOOP HaMOOJIee MOXOIAIIETO

Ha cranuu BbIOOpa BapHAaHTOB ONPECIIUTe KPUTECPHUHU MPEAMOYTHTEIBHOCTH BapuanTa. Kpurepuu Beroopa
BapHaHTa JOJDKHBI OBITh OCHOBAHBI HA TOM, B KaKOM Mepe OHHM CIOCOOCTBYIOT PCHICHHIO MPOOJIEMBI B LIEJIOM, a
TAKXKE MO TPU3HAKAM BBIMOJIHUMOCTH, OBICTPOTHI, S((EKTUBHOCTH, SKOHOMUYHOCTH. KaIblii M3 KpUTEPUCB
HEOOXOIUMO MPOAHAIM3UPOBATH C MO3UIMK BCEX IPYII UHTEpecOoB. [Ipy OlleHKe BapHaHTOB BHI JOJDKHBI OAYMATh
0 TOM, KaK OHU OyAyT BO3JCIHCTBOBATH HE TOJLKO HA ICHTPAIBHYIO MPOOJIEMY, HO M Ha BCIO CUTYAIUIO B LIEJIOM.
Omnpepenute BEPOSTHBIC MOCIEICTBHS NCTIONBG30BAHMUS BAITNX BApUAHTOB.

9. IlpezeHTanus Bamnux BEIBOIOB

Memoouueckue ykazanus no n0020mosKe KOMIbIOMEPHOU npe3eHmayuu

CroBo «mpe3eHTanus» 0003HAa4YaeT MpeacTaBieHue, AeMOHCTpanuto. OOBIYHO I KOMIIBIOTEPHOM
MPE3CHTAIINH HCTIONB3YeTCS MYIbTUMEIUIHBIN TPOEKTOp, OTPaXKAIOUIMH COAEPKUMOE JKpaHa KOMITBIOTepa Ha
OOJNBIIOM SKpaHEe, BBIBCIICHHOM B ayIquTOpUH. [Ipe3eHTanus IpeAcTaBisieT co0Oi COBMCIICHHE BHICOpSIA -
MOCJIEIOBATEIILHOCTU KaJPOB CO 3BYKOPSJIOM - TOCIICAOBATEILHOCTHEO 3BYKOBOTO CONMPOBOXKICHUA. [Ipe3eHTarus
TeM 3 ekTuBHEE, YeM B OOJIbIICH Mepe B HEll HCIOIB3YIOTCS BO3MOXHOCTH MYJIbTUMEINA TEXHOIOTHH.

[Ipe3eHTarnus mpeacTaBiseT COOON MOCIECIOBATEIBHOCTh ClHaioB. OTACIBHBIA CIAl MOXKET COJCPKATH
TEKCT, PUCYHKH, (hoTorpaduu, aHUMAIIHIO, BUICO U 3BYK.

C TOYKM 3pEHUS OpPTraHU3alUH IPE3CHTAIMU MOKHO Pa3/ICinTh Ha TPU Kiacca:

- HHTEPAKTHBHBIC MTPE3CHTALIIH;

- IPE3CHTAINH CO CIICHAPHEM;

- HEIIPEPHIBHO BBHITTOJHSIOIINECS TPE3CHTAIIHH.

WnTepakTHBHAS TpE3CHTAIHMA - JOHAJOT MEXIy II0Jb30BaTelIeM W KOMIBIOTepoM. B 3ToM ciydae
MPe3CHTAaeH yIpaBisIeT MOJIh30BATENb, T. €. OH CaM OCYIIECTBIISICT MOWCK WH(OPMAINH, OTPENeisIeT BpeMs ee
BOCTIIPUATHA, a TaKke 00beM HeoOXomuMoro Marepuana. B TakoM pexume padoTaeT y4eHHK ¢ oOydaromiei
NpOrpaMMOii, peanu3oBaHHOW B (opMe MyJIbTHMEAWitHOW npe3eHTaunu. Ilpm wuHAMBUIYanbHOWH pabote
MYJbTHMCAUAHBIA MPOCKTOP HE TpeOyeTcs. Bce WMHTEpakTHBHBIC MPE3CHTAIMM HMMEIOT OOIIee CBOWCTBO: OHH
YOPABJISIOTCSA COOBITHSAMHU. JTO 03HAYACT, YTO KOT/A IMPOUCXOAUT HEKOTOPOE COOBITHE (HAaXKaTWE KHOIKH MBIIIU
WIN TO3UIMOHUPOBAHUE yKa3aTes MBI HAa JKPAaHHOM OOBEKTE), B OTBET BHIMOJIHSACTCS COOTBETCTBYIOIICE
nericteue. Hampumep, mocie memvka MBIIbI0 Ha GoTorpadui KapTUHBI HAYMHACTCS 3BYKOBOM paccka3 00 UCTOpUU
ee Co3IaHusl.
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[Ipe3eHTanms co CLeHapuUeM - TOKa3 CIAHIOB MOJ yIpaBICHHEM Benymero (mokmaguuka). Takwe
MPE3CHTAIIMKA MOTYT COJCPIKATh IUTBIBYIIHEY IO SKPAHy THUTPbI, aHUIMHPOBAHHBINA TEKCT, TUATPAMMBI, TPApUKU U
npyrue wutoctpauud. [Topsiiok cMeHbl ClaliioB, a TakKe BpeMsl AEMOHCTpalMU KaKJIOro ciaijga omnpezelser
noknarduk. OH e NPOU3HOCHUT TEKCT, KOMMEHTHUPYIOIUN BUACOPSA IPE3ECHTAIUH.

B HempepbIBHO BBIMOJHSIOUIMXCA NPE3CHTALMSIX HE MPEAyCMOTPEH IUANOr C IOJb30BaTeJeM U HET
BeAyIiero. Takne caMOBBIIOIHSIONIHECS [TPE3CHTAIIMHA OOBIYHO IEMOHCTPUPYIOT HA Pa3IMYHBIX BEICTABKAX.

Co3znanne pe3eHTany Ha 3aJaHHY0 TEMY TIPOXOIUT Yepe3 CIeAYIOIINe STalbl:

1) cozmanuie clieHapus;

2) pa3paboTKa pe3eHTAINN C HCIIOJIb30BAHHUEM MPOTPAMMHBIX CPEICTB.

3areM HY)XHO BBIOpaTh TMpOTpaMMy pa3pabOTKH Ipe3eHTanuu. Kakmgas W3 CyIIECTBYIOIIUX IPOTpPaMM
TaKOTO KJIacca 00J1aaeT CBOMMHU COOCTBEHHBIMH MHINBUIYAEHBIMU BO3MOXHOCTAMHU. TeM HE MEHee MeXITy HUMHU
ecTb MHOro obOmiero. Kaxxmast Takas mporpamma BKIIIOYAaeT B ce0s BCTPOCHHBIC CPEJCTBA CO3MAaHUS aHHMAIUH,
JOOaBIICHUS] W PEJAKTHPOBAHUS 3BYKa, UMIIOPTUPOBAHHS H300paKCHUIA, BUICO, a TAKKE CO3IAHUS PUCYHKOB.
IIporpamma PowerPoint, BXxoasmias B mporpammubeiii maker Microsoft Office, mpennasHaueHa mns co3maHus
npe3enTanmid. C ee TOMOIIBIO MMOJIE30BATEIb MOXKET OBICTPO O(OPMHUTH JOKIA] B SIUHOM CTHIIC, TAKAM 00pa3oMm,
3HAYUTEIBHO MOBBICUB CTCIICHb BOCIIPHUSTHS PEAOCTABISICMON HH(OPMAIIMH Ay JUTOPUCH.

[pesenranus wm «ciaia-dunbm», noarotosieHHas B Power Point, npeacrasisier coboit
MOCJIEIOBATENEHOCTE CIAIOB, KOTOPBIE MOTYT COZIEPIKATh IUIAaH M OCHOBHEIC ITOJIOKEHHS BBICTYIUICHHS, BCE
HE0OXOIUMBIE TaOJINIIBI, THArPAMMBI, CXEMBI, PUCYHKH, BXOJISAIINE B IEMOHCTPAIIMOHHEIN MaTepuai. [Ipu
HEO0OXOIUMOCTH B TIPE3CHTAIIMIO MOXHO BCTAaBUThH BUACOI(D(DEKTHI U 3BYK.

OcHOBHbIE PHEMBbI C031aHUs 1 0(hopMIIeHN s TPe3eHTALUH

IlocraBneHHas 3a1ada TpeOyemble nelicTBHs
Co3znath HOBYIO 3anyctute Power Point.
npe3eHTanuo 6e3 momonu | B okne nquanmora Power Point B rpymnme moseii Bei6opa Co3danue npesenmayuu
MacTepa U IPUMEHEHHs BeiOepute Hosasn npezenmayus.
1rabJioHa

BriOpaTh pasmeTky cnaiina | B oxue nnanora Co3dams cnaiid BbIOEpUTE MBILIBIO TPEOYyEMbIH BApPHAHT Pa3METKH.
[ocne BoiO6opa Hosasn npezenmayus oxHo nuanora Pazmemxa caiioa nosBiseTcs
aBToMaTnuecku. Eciu Bbl XoTuTE CMEHUTH pa3sMeTKy UMEIOLIerocs claiiia, To
BBINOJIHUTE KoMaHLy Popman/Pasmemka ciaiifa uny BOCIONb3yITECh

. . :I PastaeTra
MUKTOTPaMMOi, pa3MelIeHHO B nanenn Popmamuposanue

ITpumeHnTH MA0IOH B ment0o @opmam BuiGepute koMauay Oghopmienue cnaiioa i BOCIIONb3yHTECh

IH3aiHa 3 3 E T E—
MUKTOTPaMMOi, pa3MelIeHHOH B nanenn @opmamuposanue X

BcTaBuTh HOBBIN cliaijg OTKpoOiiTe TOT ClIaiif, IMocie KOTOPOTro Bbl XOTHTE BCTAaBUTH HOBBIH, U BBITIOJHUTE

koMauay Bemaeka/Co3dams caaiio (Ctrl + M) uimu Bocrioyib3ylTech

|”I|‘~_TI Cosaark cnak |

MUKTOrpaMMOH, pa3MelleHHO B naHenu Dopmamuposanue

TlepemecTutbcst MeXIY Bocrmonb3yliTech 6ETyHKOM UM KHOTTKAMH BEPTHKAITBLHOM MOJIOCH IPOKPYTKH HITH
craiigamu knaBumamu Page Down, Page Up.

[Tepemermast 6eryHOK MOKHO IO BCIUTBIBAIOIIEH MMOICKA3KE OMPEICITUTE, HA KAKOM
CJIaiiJie OCTaHOBUTHCSL.

AKTUBU3UPOBATH MAHENb Brimonaute komanny Buo /Ilanenu uncmpymenmos/Pucosanue
Pucosanue
BsecTu Tekcr B
IIPOH3BOJIEHOE MECTO Bribepute Ha nanenu Pucosanue unctpyment Haonucvucey U yCTaHOBUTE
cnaitna TEKCTOBBIM Kypcop B Hy»KHO€ MeCTO Win MeHto Bemasxa/Haonucy.
OTpenakTupoBaTh [llenKHHUTE 1O TEKCTY, YCTAHOBUTE TEKCTOBBINH KYpCOp B HY)KHOE MECTO M BHECUTE
MMEIOIINHCS TEKCT WCTIPABJICHUS WM JJOOABIICHUSI.
Y 1anuTh TEKCT BMECTE C [lenKHHUTE 1O TEKCTY, 3aTEM LIECIKHUTE HEIIOCPEICTBEHHO 10 PAMKE U HAXKMUTE
pamMKon knasuuy Delete.
WzmennTs mpudr unu Bocnons3yiitecs komangoit @opmany/Lpughm nnu packpblBaIOIUMCS CIIUCKOM
pasmep wpudra | Tirmes Mew Raorman | - | 12 -

1mpu(TOB/pa3MEPOB MaHEIN HHCTPYMEHTOB
M3menuts nBet mpudTa Brimonaute komanny @opmam/Ilpughm vinv Beibepute KHOTIKY I]6em

A

mekcma nanenn @opmamuposanue (Pucosanue).
Bri6pats cTHIb Bocmnonbesyiitecs komanaow @opmam/Ipughm vim KHOTTKaMU
ohopuermi wpngta TIaHEJI HHCTPYMEHTOB X K3 5. TIOJTYXHUPHBIH, KYpPCHUB, TIOAYEPKHY THIH,

TCHb.
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BbIpoBHATH HAOpaHHBIN
TEKCT OTHOCHUTENBHO
pamKH

Bocnonb3yiitecs komannoit @opmam/Buipasnusanue/Ilo neeomy kpairo (Ctrl + L);
Ilo yenmpy (Ctrl + E); Ilo npasomy kpaio (Ctrl + R); Ilo wmuupune wnu kHonkamu

HaHeIN HHCTPYMEHTOB Dopmamuposanue.

BriOpaTh 1BeT U TUI
JIMHUH JJTS1 PAMKH,
noao0paTh 3aJIUBKY

Beinenure pamMKy (MiIm yCTaHOBUTE KYypPCOp B TEKCT, BBEJICHHBIH B PAMKY) U

&

BBITIOJITHUTE KOMaHy (Dopjnam ... B mosBuBmmemcs JAUaJIOTOBOM OKHC
YCTaHOBUTEC OBET 3aJIMBKU, THUII JIMHUU U €€ IBCT.
Taxe MOKHO BOCTIOJIH30BaThCSI KHOMIKaMH TTaHen Pucoeanue:

& - - —

— 3aJIMBKA; — LIBET JINHUH,

— THII JIMHUU.

AKTUBU3UPOBATH MAHEIh
Aemoguzypul

Bribepure xomanny Bemaeka/Pucynox/Aemogpuzypst viti BOCTIONb3yHTECh KHOMTKOM

ABTODMHIYpEI ™
na"enu Pucosanue

HapucoBats 00bexT

AxTHBM3UpY#iTE IaHedb Pucosanue, BbIOEpUTE COOTBETCTBYIOMINI HHCTPYMEHT
(JruHUS, OBaJI, MPSIMOYTOJIBHUK U T.JI.) U «pacTssHUTE» QUIYpYy Ha ciaiize,
IPOTACKUBas Kypcop.

H3mennts OBCT o0BeKTa

Brigenute 00bEKT U BBIIOJIHUTE KOMAHTY (DopmamJ 44
KHOIIKOH naHenu Pucosanue:

-

nJm BOCHOJ’IL3yﬁTCCL

— OBCT JIMHUH.

Hacrtpouts TeHb 00BEKTA

Brigenure 00BEKT M BOCIIOJIB3YHWTECh KHOTIKOW nanenu Pucosanue:

B Cmunov menu.

Hactpouts 00beM 00beKkTa

Brigenute 00bEKT U BOCHOJIB3yHTECh KHOTIKOW Naneu Pucosanue:

ﬁ T — Oobvem.

IToBepHYTH OOBEKT Ha
KaKoH-1100 yroi

Bergenute 00bEKT U BOCIIOIB3YHTECh KHOMKOM Manenu Pucosanue
Heitcmeus/Ilosepuymuv/ompazumov/Ceo600H0e spauieHue, a 3aTeM TICPEMECTUTE
MBIIIBIO YTOJI 00BEKTa B HAITPABICHUH BPALICHHUSI.

CrpynmupoBaTh 00BEKTHI

Brigenute Bce 00BEKTHI, MOJISKAIINE TPYIIIUPOBKE U BHITIOIHUTE KOMAaHIY
I'pynnupoexa/lI pynnupoeams KOHTEKCTHOTO MEHIO BBIJICJICHHBIX O0OHEKTOB.

Xy,Z[O)KeCTBCHHaH HaaIurucChb

Bocnonssyiitecs kHonKOM nanenu Pucosanue:

AI — Jlobaeums oovekm WordArt.

BcraBuTth 3Byk

Bribepure komanny meHto Bemaeka/@unbmot u 386yK/38yK U3 KoaieKyuu
Kapmunok; 38yK u3 ¢haiina.

HaCTpOI/ITL aHUMal o

B pexxume cinaiiioB MEIKHUTE 00BEKT, KOTOPBIA XOTUTE AHUMHUPOBATb.
B mento ITokas craiidoe BriOepUTE KOMAHIY

|@ HacTpolika aHUrALMM. ..

WM COOTBETCTBYIONIYIO
KOMaHy KOHTEKCTHOTO MEHIO BRIOpaHHOTO 00beKTa. BEIOeprTE HyKHBIE DJIEMEHTHI
nanenu Hacmpoiika anumayuu.

YcTanoBuTh MaciiTad
pabodero cnaiiia B cpene
Power Point

Ha nanenmu Cmanoapmmnuasn cpenpl Power Point ycTaHOBUTH HEOOXOAMMBIN MacmITad

4B% -
MPOCMOTPA U3 PACKPHIBAIOLIETOCS CIUCKA

Crioco0 npencTaBiieHUs
JIOKyMeHTa (T.e.
NpEe3eHTalNH .ppt) B OKHE
npunoxenust Power Point

Joxyment Power Point MoxeT 0TOOpakaThCsl B OKHE MPHIIOKESHUS TPEMSI
crioco0amu: B BUZE CIAliIOB, B PEKUME CTPYKTYPHI, B PSKUME COPTHPOBIIUKA
CJIaiioB.

Jist u3MEeHEHus croco0a MpeICTaBICHHS JOCTATOYHO BHIOPATh COOTBETCTBYIOIIYIO
KOMaHAy B MEHIO Buo Wiy WETKHYTh 10 OJHOM U3 TPEeX KHOIOK B JIEBOM YacTH
TOPU3OHTANILHOM MOJOCKH IPOKPYTKU:

= _ nokas craiinos (c Tekymiero cnaina);
— OOBIYHBIN PEIKUM;

(=]=] o

00 — PEXKHM COPTHPOBIIHKA CIANIOB.

HpOBeCTI/I JACMOHCTpaIuo

=

Breimosaute kxomauny Buod/Ilokas caaiidos (F5) viam BOCONB3YHTECH KHOTIKOW T .

Ilepeiitu k ciemyromeMy
claiifly B mporecce
JIEMOHCTpALUH

Bocnone3yiiTech meJT4KOM MBIIIIH,

knasumamu Enter, Ilpooe;

Page Down, Page Up nim xnaBunmm HaBuranuu Kypcopa (L[1[1): nepexon
BIEpeJ/Ha3a [0 Tajepee CilaiioB;

Home — nepexoa k camMmoMy nepBoMy claiiny;

End — nepexon k caMoMy MOCJIEAHEMY CIIaly.
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HpOBeCTI/I JACMOHCTpaIuLo, HaﬁﬂHTe CBOI1 (1)a17m, BBIZACIUTC U BbIBOBUTC KOHTCKCTHOC MCHIO HA’KaTUCM npaBoﬁ
HC 3allyCKas Power Point KHOIIKM MBI, B KOHTEKCTHOM MEHIO BI)I6€pI/ITe KOMaHay Ilokazamo.

Coxpansiercs npe3eHTaus B (aiie ¢ pacmupeHuem .ppt.

Memoouueckue ykazanus no no020mosKke Kk mecmupo8aHuio

Kak u nrobast apyrast ¢popma MOArOTOBKH K KOHTPOJIO 3HAHHMA, TECTUPOBAHHE UMECT PsIi OCOOCHHOCTEIH,
3HaHUE KOTOPHIX OMOTAeT YCHELIHO BBITIOJHUTh TECT.

- IIpexxne Bcero, cieayeT BHUMATEIBHO H3YYHTh CTPYKTYPY TECTa, OIICHUTh OOBEM BPEMCHH,
BBIJICJIIEMOTO Ha JAHHBIA TECT, YBUIETH, KAKOTO THIIA 3aJaHUS B HEM COJACPKATCA. DTO IIOMOXET HACTPOUTHCS Ha
pabory.

- Jly4me HaYMHATH OTBEYATH HA TE€ BOIPOCHI, B MPABMIHHOCTH PEIICHUS KOTOPHIX HET COMHECHHH,
MIOKa HE OCTAHABIHMBAsACh HAa TEX, KOTOPHIE MOTYT BBEI3BaTh JOJITHE pa3gyMbs. OTO IO3BOJIUT YCIOKOHWTHCS H
COCPEIOTOYNTHCA Ha BBITIOTHEHUH 00Jiee TPYAHBIX BOMPOCOB.

- OdeHp Ba)KHO BCETJa BHUMATEIHHO YUTATH 33JaHUS O KOHIA, HE THITASCH MOHATH YCIOBHS IIO
MEPBBIM CIIOBaM» WIIM BBIMOJIHUB MOJOOHBIC 33JaHWs B NPEABIIYIIUX TECTHPOBAHHUAX. Takas CICIIKAa HEPEIKO
MPUBOJIUT K TOCATHBIM OIIMOKAM B CAMBIX JIETKUX BOIPOCAX.

- Ecnu Bbl He 3HaeTe OTBETa Ha BOMPOC WIIK HE YBEPEHBI B MPABUIIBLHOCTH, CIEAYET MPOIMYCTUThH €T0
U OTMETHUTh, YTOOBI IOTOM K HEMY BEPHYTHCS.

- Jlyumie nymath TOJBKO O TeKylleM 3aaaHuu. Kak mpaBuiio, 3aJjaHus B TECTaX HE CBSA3AaHBI APYT C
JIPYTOM HETNOCPEICTBEHHO, IIOATOMY HEOOXOIMMO KOHIICHTPHPOBATHCS HA TaHHOM BOIIPOCE W HAXOIWUThH PEIICHUS,
MOIXOAIINEe NMEHHO K HeMy. Kpome Toro, BEITOSTHEHHE 3TOH PEKOMEHIAIMH JAacT €IIe OAWH MCHXOJOTHYCCKUI
3¢ ekt — mo3BONUT 3a0BITH O HEYJaUe B OTBETE Ha MPEIBIAYIIHI BOIIPOC, €CIIH TaKOBasi ©Mella MECTO.

- MHorwue 3a1aHust MOXKHO OBICTpee peIlnTh, €CII He MCKAaTh cpa3y NMPaBHILHEBIN BapHaHT OTBETA, a
MOCJIEIOBATEIFHO HCKIIOYaTh T, KOTOpPBIE SBHO HE MOIXOAIAT. METOA HWCKIIOYEHHS II03BOJIIET B HWTOTE
CKOHIIEHTPUPOBATh BHUMAHKE Ha OJHOM-BYX BEPOSTHBIX BapHAHTAX.

- PaccunThiBaTh BBHIMIOJHEHUE 3aJaHUI HYXKHO BCEINIa TaK, YTOOBI OCTAJIOCh BPEMs Ha MPOBEPKY U
nopabotky (npumepHo 1/3-1/4 3amiaHupoBaHHOTO BpeMeHH). Toraa BepOSTHOCTh ONKCOK CBOJTUTCS K HYJIO U
UMEETCsl BpeMs, YTOObI HaOpaTh MakCUMyM OalUIOB HA JIETKUX 3aJaHUSIX U COCPEIOTOYUTHCS Ha PElIcHUH Oojiee
TPYJHBIX, KOTOPbIE BHaUaje MPUILIOCH IPOIYCTUTD.

- IIpouecc yranpiBaHUsi NPaBWIBHBIX OTBETOB JKEJNATEJbHO CBECTH K MUHUMYMY, TaK Kak 3TO
YpeBaTo TEM, YTO CTYICHT 3a0yJeT O TJIaBHOM: YMEHHH HCIIOJh30BAaTh MMEIOIINECS HAKOIUICHHBIE B Y4eOHOM
mporiecce 3HaHUsA, U OyAeT HanuesaTbes Ha ynady. Eciii yBepeHHOCTH B MPaBHIBHOCTH OTBETA HET, HO MHTYHUTHBHO
MOSABIISICTCA TIPENIIOYTCHNE, TO TICHXOJIOTH PEKOMEHIYIOT JOBEPATh WHTYHUIIMH, KOTOPas CYUTACTCS MPOSBICHUEM
TTyOMHHBIX 3HAHUH U OIBITa, HAXOAAIINXCS HAa YPOBHE ITOICO3HAHNS.

- [Ipr moATOTOBKE K TECTy WM Aa)Ke DK3aMEHy HE CIeIyeT MPOCTO 3aydrBaTh pasfes yueOHHKa,
HEOOXOIMUMO TOHATH JIOTUKY HM3JIOKEHHOTO MaTepHaja. DTOMY HEMajlo CIOCOOCTBYET COCTaBICHHE Pa3BEpHYTOTO
aHa, TaOJMI, CXeM, BHHMATECIFHOC W3YYCHHE MCTOPUYCCKUX KapT. DbBOJbIIyI0 MOMOINL OKAa3bIBAIOT
pa3HooOpa3HbIe OMyONMKOBAaHHBIC COOPHUKH TECTOB, IHTEpHET-TPEHAXKEPHI, TO3BOJISIFOIIUE, BO-TIEPBBIX, 3aKPCIHUTh
3HAHUS, BO-BTOPBIX, IPUOOPECTH COOTBETCTBYIOIIUE IICUXOJIOTUYCCKAC HABBIKKA CAMOPETYJISILUU U CAMOKOHTPOJIS.
MMeHHO Takue HaBBIKU HE TOJIBKO MOBHIINAOT 3()()EKTUBHOCTh MOATOTOBKH, MTO3BOJISIOT 0OJICE YCIICIIHO BECTH ce0s
BO BpeMs 9K3aMEHa, HO U BOOOIIE CIOCOOCTBYIOT Pa3BUTHIO HABBIKOB MBICIHTEIBHOM PabOTHI.

Memoouueckue yxazanus no no020moseKe K npoMedCymoyHou ammecmayuu

IIpomexyTouHast aTTECTAIWS 110 JUCIIUIUIMHE MPOBOANTCA B (POpME SK3aMeHa

[ToxroToBka CTYZEHTOB K SK3aMEHY BKITIOYAeT TPH CTaIHU:

- caMocTosTeNbHas paboTa B TeUSHHE YU4EOHOTO To/a (ceMecTpa);

- HENIOCPECTBEHHAS MTOATOTOBKA B JHH, IIPEAIICCTBYIOIINE SK3aMEHY;

- TIOATOTOBKA K OTBETY Ha BOIMIPOCHI, COAEPIKAIINECS B OHIIETE.

[ToaroToBKy K K3aMeHY HEOOXOIUMO IIeNiecOO0pa3HO HAYaTh C IUIAHUPOBAHUS U MOJIOOPa UCTOYHUKOB U
muteparypsl. [Ipexae Bcero, clielyeT BHUMATCIBHO IEPEUYUTATh YUYCOHYIO MPOTpaMMy U IMPOTPaMMHBIC BOIPOCHI
JUIL TIOATOTOBKU K JK3aMEHY, YTOOBI BBIJICIHWTh M3 HUX HaWMeEHee 3HaKoMble. Jlanee NMOJDKEH CIENOBaTh 3Tl
MOBTOPEHHSI BCETO MPOrpaMMHOro matepuana. Ha 3ty paboty menecoodpa3Ho OTBECTH OOJBINYIO YacTh BPEMCHHU.
CrneayromuM 5TanoM SIBJISIETCS CAMOKOHTPOJIb 3HAHUSI M3YUYEHHOIO MaTepuania, KOTOPBIH 3aKI04aeTcs B YCTHBIX
OTBETaxX Ha MPOrPAMMHEIC BOIPOCHI, BEIHOCHMBIC HA 3K3aMCH. Te3UChl OTBETOB Ha HAaWOOJEE CIOMKHBIC BOIPOCHI
JKEeNaTeNIbHO 3aIHcaTh, TaK KaK B MPOIIECCE 3aIMCH BKIIOYAIOTCS JOTIOTHUTEIbHBIE MOTOPHBIE PECYpPCHI TAMSTH.

[IpemmoskeHHast METOIMKA HETIOCPEACTBEHHON MOATOTOBKU K 3K3aMEHY MOXET OBITh M M3MeHEHa. Tak, s
CTYICHTOB, KOTOpBIE CUMTAIOT, YTO OHHM YCBOWJIM MPOTPAMMHBEIM MaTepual B IIOJIHOM O0BeME M YBEPCHHI B
MPOYHOCTH CBOMX 3HAHUH, TOCTATOYHO OETJIOro MOBTOpeHHs ydeOHOro Mmarepuana. OCHOBHOE BpeMS OHH MOTYT
YACTHUTH YrITyOIeHHOMY M3YYEeHHUIO OTACIBHBIX, HAN0O0Iee CIIOKHBIX, JUCKYCCHOHHBIX TPOo0IeM.

Jlutepartypa a1t MOATOTOBKH K SK3aMEeHY yKa3aHa B IpOorpaMMe Kypca.

OHO3HAYHO CKa3aTh, KAKMM HMCHHO YYEOHMKOM HY)KHO IOJIb30BATHCS JJISI MOATOTOBKH K DK3aMCHY
HEIb3s, MOTOMY 4YTO YYEOHHKH MUIIYTCS Pa3HBIMU aBTOPAMH, MPEICTABIIONIMMYU CBOKD, WHOT/IA OTIHMYHYIO OT
JPYTUX, TOYKY 3PCHHS MO PAa3JIMYHBIM HAYYHBIM mpoOiiemam. [o3ToMy IUis MOTHOTHL yueOHOW WH(pOpPMALUU U ee
CpaBHCHHsI JydYIlleé WCIOJIL30BaTh HE MEHee IBYX Y4eOHHKOB (y4ueOHBIX mocoOwmii). CTyAeHT caM BIIpaBe
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NPUACPKUBATHCS OO0 M3 MPEACTABICHHBIX B yY4COHHMKAX TOYCK 3PEHUS MO CHOPHOI mpobieme (B TOM YHCIC
OTJIMYHOW OT MO3UIMH MPENoJaBareis), HO NPH YyCIOBHM JOCTaTOYHOW HaydHOW apryMmeHTtamuu. Hawbonee
ONTUMANIBHBI IS TOJTOTOBKM K OJK3aMeHY YYCOHMKM W Yy4YeOHbIE IOCOOMS MO DKOJOTHYSCKOMY TMpaBy,
peKOMEHI0BaHHbIC MUHHCTEPCTBOM 00pPa30BaHUs U HAYKH.

OCHOBHBIM HCTOYHUKOM MOJTOTOBKH K 3K3aMCHY SBIICTCS KOHCIEKT JIGKIMH. Y4eOHBIN MaTepuan B
JICKIIMK [IAeTCSl B CHCTEMATH3UPOBAHHOM BH[E, OCHOBHBIE €r0 MOJOXKEHHS ACTATH3UPYIOTCS, MOAKPEIUISIOTCS
COBpPEMEHHBIMH (haKTaMU W HOPMATUBHOW MH(pOpMAILHel, KOTOpbIE B CHJIy HOBH3HBI, BOBMOXHO, €I He BOLLIA B
onyOJIMKOBaHHbIE I€YATHbIE HWCTOYHUKU. [IpaBHIBHO COCTABJICHHBIH KOHCMEKT JIEKIUH COJCPKUT TOT
ONTHUMAIIGHBIH 00beM HH(OpPMaKMH, Ha OCHOBE KOTOPOTO CTYIEHT CMOXET MpEICTaBUTh cebe Bech Y4eOHBIi
Mmarepuail.

Cienyer TOYHO 3allOMHHATh TEPMUHBI M KATETOPUH, IOCKOJIBKY B HX OINPEICICHHUSIX COJCPIKATCS
MPU3HAKY, TTO3BOJIAIONINE YSICHUTh UX CYIIHOCTh M OTIMYUTH STH MOHSATHUS OT JPYTHX.

B xone MOArOTOBKHM K 3K3aMCHY CTyICHTaM HEoO0XOIuMO oOpamiaTh BHUMAaHHE HE TOJBKO Ha ypPOBCHB
3alOMHUHAHUS, HO U HA CTCICHb IOHUMAHHS KATCrOPHil. A 3TO JOCTHraeTcss HE IMPOCThIM 3aydUBAHUEM, a
YCBOGHHEM MPOYHBIX, CHUCTCMATH3UPOBAHHBIX 3HAHWW, AaHAJIUTUYECCKAM MbIlUicHueM. ClieoBaTeIbHO,
HETOCPEACTBEHHAs] MOJrOTOBKA K JK3aMEHY [OJDKHA B Pa3yMHBIX MPOMOPHUAX COYETaTh W 3alOMHHAHHUE, W
MOHUMAaHKE TPOTrPAMMHOI0 MaTepHaa.

B 3TOT mepuoj MONe3HbIM MOXET ObITh OOIIEHHE CTYISHTOB C IMPENOAaBaTe/sIMU MO JUCUHUIUIMHE Ha
IPYMIOBBIX U MHAWBUIYAJIbHBIX KOHCYJIbTALHSX.

9. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHUE TN CHUTIJIMHBI
Tpebosanus k MamepuanrbHO-mMexXHULecKkoMy obecneueHuIo OUCYUNTUHBL

Jns mpoBemeHHs 3aHATHH JIGKIMOHHOTO W CEMHHApPCKOTO THIIA HCIIONB3YIOTCS  ayAWTOPHH,
000pyIOBaHHBIE MYJIBTUMEIUHHBIMHI CPEICTBAMU OOYUEHHUS: SKPAHOM, IIPOEKTOPOM, HOYTOYKOM (IIpH OTCYTCTBHH
JKpaHa, HOyTOyKa M MPOEKTOpa — yueOHast JOCcKa).

Jlis mpoBeNicHHUsS TPOMEXKYTOYHON aTTECTAllMH 10 TUCIMIUIMHE HUCHOJIB3YIOTCSA ayAUTOPHSI, OCHAICHHAS
y4eOHOIT MeOeNbI0, 3KpaHOM, HOYTOYKOM H MPOEKTOp (IIPHU OTCYTCTBHHU JKpaHa, HOYTOyKa U MpOeKTopa — y4ucOHas
JIOCKQ).

Jlist caMOCTOSATENbHON pabOThl OOYYAIOIIMXCSI UCHOJIB3YETCS ayIUTOPHs, OCHAICHHAS KOMITBIOTEPHOM
TEXHUKOW C BO3MOXHOCTBIO TOJKIIOYCHUS K ceTh HHTepHeT W o00ecledyeHUeM JOCTyla B 3JICKTPOHHYIO
MHPOPMAITMOHHO-00Pa30BATEIBHYIO CPEAY OpTaHH3AIIHIH.

Jng mpakTH4eckoil TMOATOTOBKM OOYYAOMIMXCSl HCIONB3YIOTCS ayIUTOPHSA, OCHAIIeHHAs y4eOHOH
Me0eIbIo, SKpaHOM, HOYTOYKOM U MPOEKTOP (TIPH OTCYTCTBHH dKpaHa, HOyTOyKa U IpoeKTopa — yueOHas J0CKa).

Vcnonp30BaHne WHTEPHET-PECYpCOB MPEIONaraeT NMPOBEIACHNWE 3aHATHH B KOMIBIOTEPHBIX Kiaccax ¢
BBIXOJIOM B VHTEpHET. B KOMITBIOTEpHBIX KiTaccax 0OydJarommecss MMEIOT TOCTYT K HH(POPMAIIMOHHBIM pecypcam, K
0a3e maHHBIX OMOMMOTEKH (DIIEKTPOHHO-ONOIMOTeHast cucTemMa— http://www.iprbookshop.ru/ https://www.urait.ru).

10. OCOBEHHOCTHU OCBOEHUA JUCIUIIJIMHBI JUHOAMU C OI'PAHUYEHHBIMU
BO3MOKHOCTSAMMU 310POBbSI

OO0y4YarMCs ¢ OTPAaHMYCHHBIMEA BO3MOXKHOCTSIMH 370POBBS MPEJOCTABIISAIOTCS CICIUAIBHBIC YICOHUKH,
y4eOHBIC MOCOOUS U TUAAKTHYCCKIE MAaTCPUAIIBI, CIICIMAIbHBIC TEXHUUCCKUE CPEICTBA OOYUCHHUS KOJUIGKTUBHOTO U
WHIUBUAYAIGHOTO TIOJB30BaHUs, YCIYTH aCCHCTCHTa (ThIOTOPA), OKA3bIBAIOLICTO OOYYArOIIUMCS HEOOXOIUMYIO
TEXHUYECKYIO [TOMOIIIb, & TAKKE YCIYTH CYPJOIEPEBOIIHKOB U TU(IOCYPAOIEPEBOIINKOB.

OcBoeHHE AUCIMIUIMHBI OOYYAIOMIUMKCS C OTPAaHMYCHHBIMH BO3MOXHOCTSIMU 3JI0OPOBbSI MOXET OBITh
OpPraHU30BaHO COBMECTHO C APYTMMH 00YYaIOLIUMHKCS, & TAKIKE B OT/ACIbHBIX IPyMIIaX.

OcBoeHHe TUCHUIUTUHBI 00YYAIOIMMHUCS ¢ OTPAHMYCHHBIMH BO3MOXHOCTSIMH 3/I0POBBSI OCYIIECTBIISIETCS C
Y4ETOM OCOOCHHOCTE! MCUXO(U3NIECKOro pa3BUTHS, HHIUBHYIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3[I0POBbSL.

B wmensix JOCTYHHOCTH IOJIyYEHHUs BBICIIEr0 OOpa3oBaHUsl 1O 00pa3oBaTeIbHOW MpOrpaMMme JHIAMU C
OTrPaHUYCHHBIMU BO3MOXKHOCTSMH 3I0POBBS IIPH OCBOCHHUH AUCIUILTUHBI 00CCIICYHBACTCSI:

1) asist AT ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbSI IO 3PCHUIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUI CTYJCHTY HCOOXOAMMYH) TEXHHYCCKYIO IMOMOIIb C YYETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh pabouyee MECTO, MEePEIBUTATHCS, MPOYUTATh U O(OPMUTH
3aJlaHKe, B TOM YHUCIIC, 3alUCHIBas IO JUKTOBKY),

— MUCbMEHHBIC 33J[aHUs, a TAKKE WHCTPYKIMU O MOPSJIKE X BBIMOJHEHUS! 0(OPMILIFOTCS YBEINYECHHBIM
mpudrom,

— CHelMalibHbIe YUeOHUKH, YUeOHbIC TOCOOUS M TUAAKTHICCKHE MaTepHalbl (MMEIOIINe KPYIMHBIH MPUPT
WM ay o aiis),

— MHAUBHIyaJIbHOE paBHOMEpHOE ocBenieHne He MmeHee 300 ok,

—pu HEOOXOAMMOCTH CTYJACHTY Uil BBINOJHEHHS 3aJaHWsl MPEIOCTABISICTCS  YBEINYMBAIOLIEEe
YCTPOUCTBO;

2) 1St TAI] ¢ OTPaHUYCHHBIMHU BO3MOXKHOCTSIMH 3JI0POBBSI IO CITyXY:
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— MPUCYTCTBHE ACCHUCTCHTA, OKA3bIBAIOIIMIA CTYICHTY HCOOXOJMMYK TEXHHUYCCKYHO MOMOIIb C YYETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh pabouyee MECTO, MEePEIBUTAThCS, MPOYUTATh U O(OPMUTH
3aJlaHKe, B TOM YHUCIIC, 3alIUChIBas IO JUKTOBKY),

— obecrieurBacTCsl HAJWMYUEC 3BYKOYCHIIMBAIOIICH ammaparypbl KOJUICKTUBHOIO IOJIb30BAHHS, MPH
HEOOXOMUMOCTH  OOydaromieMycst OpPEAOCTABISCTCS  3BYKOYCHIIMBAIOINAS — amaparypa  HWHAWBHIYaIBHOTO
MIOJIH30BaHUS;

— obecrieunBaeTCs HAAJISKAIIUMHU 3BYKOBBIMH CPECTBAMHU BOCIIPOM3BEACHU HH(OPMAIIHH;

3) A7 AL C OTPAHWYCHHBIMHA BO3MOYKHOCTSIMHU 30POBBS, HMEIOIINX HAPYIICHHUS OTIOPHO-IBUTATEIFHOTO
ammapara:

— MMCHMCHHBIC 33/IaHUSl BBIIONMHSIOTCS HAa KOMIIBIOTEPE CO  CICIHMAIM3MPOBAHHBIM IIPOTPAMMHBIM
o0ecriedyeHrEeM WM HAAUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 3aJ]aHUsI MOTYT BBITIOJHSATHCS B YCTHOH hopMe.
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IIpnioxenne k padoyeil nporpaMme JMCHUNINHBI
«KopnopaTnBHasi KyJ1bTypa H HMH/I’K OPTraHU3AHID)

®OH/I OHEHOYHbBIX CPEJACTB (OHEHOYHBIE MATEPUAJIBI) IJI5 IPOBEJEHNA TEKYIIEI'O
KOHTPO.I51 YCIIEBAEMOCTH U IIPOMEXYTOYHOM ATTECTAILIAA

1. OMMCAHME MMOKA3ATEJIEH ONIEHUBAHUSA KOMIIETEHIIUI, ®OPMUAPYEMBIX B
IMPOLECCE OCBOEHUSA JUCHUIIJINHBI

Onmcanne Moka3aTeNel OIEeHWBAHHUA KOMIIETSHINH, GOPMHUPYEMBIX B MPOIECCE OCBOCHUS IHCIUILUTNHBI

(MoIyJIs), ¥ ICTIONIb3YEMBIE OTICHOYHBIE CPE/ICTBA MPUBEACHBI B TabmuIe 1.

Ta6n1/111a 1 — IToka3arenu OLICHMBAHUA U OLICHOYHBIC CPCACTBA IJIs1 OLICHUBAHUS PE3YJILTATOB 06y‘~IeHI/IH no

JIICHIUTUIAHE
Kon 1 HanmeHOBaHME TMoxasaten [poueayps! olicHUBaHUS (OLICHOYHBIC
Kon u HanMeHOBaHUE WHIUKATOpa CpeJICTBa)
o OIICHUBAHHUS
dhopmupyemoit JOCTHXKCHUS N
. (pe3ysbTathl TEKYIIUHA KOHTPOJIb MPOMEKYTOYHAS
KOMITCTCHIIHU dhopmupyemoii
o0y4eHus) yCIEBaeMOCTH aTTecTalus
KOMIICTCHIMN
3HaeT HMHCTPYMEHTHI .
Py Yerabrit onpoc (Ne

3¢ dexTruBHOTO Tecr KonTponsHbie

OCYIIECTBIICHUS n Bonpockl (Nel14-19)
TIK-1 Cnocoben npoaK pC3CHTANH
Opranns3oBatTh Ymeer IIpe3enranuu
1pouecce OCYIIECTBIIAT CuTyanuoHHbIE
TIPEIOCTABICHHUS ITK-1.2. OcymecTBiuser KOMMYHUKALIH ¢ | samaum (Nel-12 CutyaroHHbIC
YCIIYTH C y9eTOM MIPHUBJICUYCHUE pasHBIME B 3amaun (Nel-4)
cnenruKy pabounx | KIMEHTOB HA | kiIHeHTOB
MPOLIECCOB, peANpPUSITHS
KOHCTPYKTHBHBIX COLMOKYJIBTYPHOTO Baaneer HaBbIKaMu MPaKTUYCCKHE
pemeHi OOBEKTOB cepBuca HPOBECHUA sananmst (Ne 4, 6-8)
cepBHca 1 npe3eHTanus CuTyanmoHHbIe
KIINEHTOOPHEHTHPOBA TIPEAIPUATHS 3amaun (Ne 13-17) CutyanuoHHBIE
HHBIX TEXHOJIOIHE COIMOKYJIBTYPHOTO 3amaqgn (Ne5-8)

cepBuca, HOBOCTEH
JUISL pa3MELICHUS B
cetu MHTepHET

3HaHMS, yMEHHS,
HaBbiku [1K-1.2

DK3aMeH

2. METOAUYECKHUE MATEPHUAJIbBI, OITPEJEJAIOINUE MPOHEAYPbBI OIEHUBAHUSA

2.1. MeToauueckue MaTepHuaJjbl, onpeaecasionue npoueaAypbl OHCHUBAHUSA B paMKaX TEKYIIEro KOHTPOJIA

ycneBaeMoCTH

C mexpro onpeesieHus] YPOBHS OBJIAJCHAS KOMIETCHITMAMI, 3aKPEIUICHHBIMH 32 TUCIHATUIMHON, B 3alaHHBIE
IpernoaaBaTe’IeM CPOKH IIPOBOANUTCS TEKYIIUH KOHTPOIb 3HAHUHA, YMEHHH M HaBBIKOB KaX/I0TO 00yJaIOIIerocs..
ITocTOSIHHBIN TEeKymUHA KOHTPOJIb (MOCHEe HW3YYCHHS KaXKIOHW TeMbl) TIO3BOJISIET OOydJaromeMycs
CHCTEMaTH3HPOBAThH 3HAHMSA B Pa3pe3e OTACITBHBIX TEM JAUCITUILIINHEL.
Bce Bubl TEKyLIETO KOHTPOJISL OCYLIECTBISIFOTCS HA 3aHSATUSX CEMUHAPCKOTO THUIIA.
IIpouenypa olleHHBaHUS MPOUCXOJUT C HCIOJIb30BAHUEM TECTHUPOBAHUS, CUTYAIlMOHHBIX 3a]lad, OLICHKH
MPaKTUUECKUX 3aJaHUi, Ipe3eHTAlH, ypOBHS MOArOTOBKM CTYJEHTA IIPH OTBETE HA YCTHOM OMPOCE.
Bce BubI TEKyIETO KOHTPOJISL OCYLIECTBISIIOTCS HA 3aHSATUSX CEMUHAPCKOTO THUIIA.
MeToauveckoe onMcaHue NOATOTOBKH U NMPOBeJAeHUs] TECTUPOBAHUS
He menee, yeM 3a HeleNr0 O TECTHUPOBAHWS, MPENOIaBaTeNb ONpEACsIcT OOyYarOIIMMCS HCXOIHBIC
JAHHBIC JJIS MOATOTOBKHM K TECTHPOBAHHUIO: Pa3feibl (TEMBI, BOMPOCH), MO0 KOTOPHIM OyayT 3aJaHUs B TECTOBOM

(hopme, TUTEPaTYpPy U HCTOYHHUKH (C TOUHBIM YKa3aHHUEM pa3elioB, TEM, CTaTeil) A IIOATOTOBKH.

TecThI BBITIOTHSIIOTCS BO BpEMS ay IUTOPHBIX 3aHATHH (MMPAKTUICCKUX ).
KommuecTBo BONIPOCOB B TECTOBOM 3aJJaHUH OTIPEEISICTCS MPErogaBaTeieM.
Ha Beimonnenne tectoB orBogutcs 0,5-1 akameMuyecKui Jac.

I/IH,HI/IBI/IL[Y&HLHOG TCCTOBOC 3aAaHUC BbIAACTCA 06y‘IaIOIII€MYC${ Ha 6yMa)KHOM HOCHUTCIJIC.

Taxke

TECTUPOBAHUE MOXKET MPOBOAUTHCA C MCIOJIB30BAHMEM KOMIIBIOTEPHBIX CPEICTB M MPOrpaMM B CIIELUATBHO
000pyTOBaHHBIX MOMCIICHHUSX.
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ITpu npoxo’kAeHUN TECTUPOBAHUS MTOJIb30BATHCSI KOHCIIEKTAMH JICKIUH, yueOHMKaMU HE pa3peLieHo.

[Tpumeps! TECTOBBIX 3aJaHUM, a TaK)Ke KPUTEPUHU U IIKaJla OLIEHKH NpuBeaeHbl B 11.3. DoHa OLeHOUHBIX
CPEICTB.

MeToanyeckoe onucaHue MOATOTOBKH 1 MPOBeIeHNs NMpe3eHTanuii

TeMbl mpe3eHTalMil NpeuIaracT NpeNoAaBaTelb, CTYJICHT MOXXET IPEJIOKHTh CBOW BapHaHT TEMBI
(oOroBapmBaeTCsi M COTJIACOBBIBAeTCSl ¢ TperojaaBarenieM). IlpemogaBatens oONpeaenseT BHI paOOTHI:
WHAWBUAyaIbHAS WIN TPYINOBas. Pe3ynbTaTsl Mpe3eHTalny OIICHNBACT MPENoaaBaTelb, MOTYT OBITh PHBIICYCHBI
CTYZICHTHI B paMKaxX B3aHMOOIICHKH.

Crrcok TeM Mpe3eHTAIlHi, a Takke KPUTEPHUH M IIKajla X OIEHKH NpHUBeAeHH! B 11.3. QOoH/IA ONEHOYHBIX
CPEICTB.

MeTtoanyeckoe onucanue MOArOTOBKH 1 MPOBEieHHs] YCTHOTO 0TBeTa

VYcTHBIE ONpPOCHI NPOBOJSTCS NPENoAaBaTe]ieM BO BpEeMs ayIUTOPHBIX 3aHSATUH (JEKUMOHHBIX WIIN
NPaKTHYECKUX ).

OCHOBHBIE BOIIPOCHI JJIsl yCTHOTO ONPOCa JOBOJSITCS 10 CBEJCHUSI CTYACHTOB Ha MPEbLIYIIEM 3aHITHH.

KosnruecTBO BOIIPOCOB ONpeeNnsieTcs MpenoaaBaTesieM.

Bpewms npoeaenus onpoca ot 10 MunyT 10 1 akageMudeckoro vaca.

VYcrHBIE OMpOCHl HEOOXOAMMO CTPOUTH TakK, YTOOBI BOBJEYh B TEMy OOCYXKICHHMS MaKCUMaJbHOE
KOJIMYECTBO OOYYAIOUINXCS B TPYyMIe, IPOBOIUTE MapajlieNd ¢ YK€ MPOHICHHBIM y4eOHBIM MaTepHalOM TaHHOM
TUCHUIUIMHBI W CMEXHBIMH KypcaMH, HaXOIWTh yJadHBIE NPUMEpPHl U3 COBPEMEHHOW ICHCTBUTEIBHOCTH, YTO
yBenmuuBaeT 3 (HEeKTHBHOCTS YCBOCHHUS MaTepraia Ha aCCOUAIHAX.

[lepeyeHp BONMPOCOB [UIst MPOBEACHUS YCTHBIX ONPOCOB, a TAaKXKe KPUTSPUH U IIKajla OLIEHKU MPHUBEICHE B
1.3. @oH/A OIICHOYHBIX CPENICTB.

MeToanveckoe onucaHue MOATOTOBKH U MPOBedeHNs NMPAKTHYECKNX 32 aHMI

[IpenonaBarens 3apaHee I[OATOTABIMBACT Bechb HWH(OPMALMOHHBIM KOMIUICKC, TOTOBUT OJIaHKH C
NPaKTHYECKUMH 33/IaHUAMHU. Bpems pelleHus NpakTHYecKHX 3aJaHuii yka3zaHo B camoM Oinanke. CTyaeHTbHI
CaMOCTOATENLHO W3y4aloT M NPOpadaThIBAIOT TEOPETUYECKUH M CIPaBOYHBIA Marepuan 1o teme. IIpakTudyeckue
3aJaHusl Ha YCMOTpPEHHE MNpEIojAaBaTeiIs MOTYT OBITh HPEUIOKEHBI IS PELICHHs KaK WHIUBHIYaJIbHO, Tak U
HOATPYIIE CTYCHTOB (10 3 4eIO0BEK).

CopeprxaHne TpPaKTUUECKUX 3aaHWM, a Takke KPUTEpUH M IIKajla OICHKH mpuBeneHH B 1.3. DoHma
OIICHOYHBIX CPECTB.

MeTtoanyeckoe onucaHue MOATOTOBKHU U MPOBeAeHUs CUTYallMOHHBIX 3a/1a4

[IpemoaBaTens 3apaHee MOATOTABINBACT BeCh HH(POPMAIIMOHHBIN KOMIUIEKC, TOTOBUT OJIAHKHU C KeHCaMM.
Bpems pemenms kefica ykazaHo B camoM OmaHke. CTyHZEHTBI CaMOCTOSITETIHHO H3Y4YaroT W TMpopabdaThIBAIOT
TEOPETUYECKUI W CIPaBOYHBIM Marepuan 1mo TeMe. Keichl Ha yCMOTpeHHE TpernogaBarelisi MOTYT OBITh
NPE/I0KEHBI JUIsl PEILICHNS KaK HHANBHULYaIbHO, TaK ¥ HOATPYIIIE CTYACHTOB (10 3 YeloBeK).

Conep:kaHue KeicoB, a TaK)Ke KPUTEPUH U IIKAJIa OLIEHKHU NPHUBEAEHBI B 11.3. DOH/Ia OIIEHOYHBIX CPE/CTB.

2.2. MeTtoan4ecKue MaTePUAJIbI, ONpeAe/sAIoNe NPoleIypPhl OllCHHBAHNS B PAMKAX
NMPOMEKYTOYHOM aTTeCTAIUN

OKk3aMeH — 3T0 (opMa NPOMEXYTOYHOH arTecTalud I0 JAWUCUMIUIMHE, 33jJadyeil KOTOpPOW SBIIsieTCS
KOMIUIEKCHAsI OLICHKA YPOBHEH JOCTIKCHUS IUTAHUPYEMBIX PE3yJIbTaTOB 00yUCHNUS 110 JUCIUIIINHE.

ITponenypa mpoBeneHWs [OAHHOTO OLEHOYHOTO MEPONPHATHS BKIIOYaeT B ceOs: cobecenoBaHMe
MpETnoiaBaTeNs CO CTyJCHTAMH 10 BONPOCY 3K3aMEHALMOHHOTO OWJIeTa M PEIICHUS MPAKTUYECKOTO 3aJaHus (MIIN
CUTYaIIMOHHOMW 3aJ1aH).

buner x sK3aMeHy COAEPXKHT 2 BONPOCA M3 MEPEUHS BOIPOCOB, MPUBEACHHBIX B M. 3 M MPAKTUYECKOTO
3alaHMsL.

Bomnpocs! k 3k3aMeHy JOBOAATCS 10 CBEACHUS CTYACHTOB 3apaHee.

[Tpn moAroTOBKE K OTBETY IOJIb30BaHHE ydeOHHKaMH, yueOHO-METOANYECKUMH MOCOOHMIMH, CPEACTBAMHU
CBSI3H U 2JIEKTPOHHBIMH PECypCaMH Ha JIOOBIX HOCHTEIISX 3aIpEIICHO.

Bpewms Ha noarotoBky oreeTa — 10 30 MUHYT.

[To ucreueHnn BpEeMEHH IMOJTrOTOBKH OTBETA, CTYJICHT OTBEYAeT Ha BONPOCHI SK3aMEHAIMOHHOIO OMIeTa.
Ha oTBeT cTyzeHTa 10 KaKAOMY BOTIPOCY OMiIeTa OTBOAMTCS, KaK MPAaBUIIO, 3-5 MUHYT.

ITocne oTBeTa CTyAEHTa MpPENOAABATENb MOKET 3aJaTh IOIOJHHUTENbHBIC (YTOUYHSIONINE) BOMPOCHI U
MPEIT0XKUTH BBIIOTHUTH MPAaKTHKO-OPUEHTHPOBAHHBIC 3a/IaHUs B IIPEAEIaxX MPEAMETHONH 00IacTH.

ITocne okoHYaHUS OTBETA MPENIOJABATENh OOBSBIIIET 00YUAIONIEMYCs OLIEHKY 10 pE3yIbTaTaM dK3aMeHa, a
TaKKe BHOCHT 3Ty OLICHKY B 3K3aMEHAIMOHHYIO BEAOMOCTD, 3aUETHYIO KHHXKKY.

VYpoBeHb 3HaHMH, YMEHHH W HAaBBIKOB OOYYAIOIIEroCs OMPEAENIAETCA OLCHKAMH «OTIMIHO», «XOPOILIO»,
«YIOBJIETBOPUTEIHHOY, «HEYIOBICTBOPUTEIBLHOY.

3. OHEHOYHBIE CPEACTBA, KPUTEPUH U IKAJIA OLIEHKH

TunoBble 3aaHusl il TEKYIIEr0 KOHTPOJIsI YCIIEBAEMOCTH
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3.1. llpuMepHbIii NepevYeHb TUMOBBIX TECTOBBIX 3aJaHMIT
1. Kmo omnocumcs k nepconany opzanusayuu?
a - paOOTHUKY, BBIMOJIHSIONINE MPOM3BOJCTBCHHBIC (DYHKIINY;
0 - paOOTHUKY, BBITIOJTHSIOIIUE YIIPABICHYCCKHAC (DYHKIINY;
B - paOOTHMKH, BBITIOJTHSIONINE TPON3BOICTBECHHbBIC (DYHKIIMH U YIpaBiIeHIeCKHe (GYHKINH;
T -pabOTHUKH, BEITIOTHAIONINE TPON3BOICTBCHHBIC WM YIIPABICHIECKHUE ONIEPALINH U 3aHATHIC IepepabdOTKOM
MPEIMETOB TPYAa C HCIIOIB30BAHUEM CPEJICTB TPYIA;
Il - pabOTHUKH, IPOPadOTABIIE B OpraHu3anmu OoJjbie 1 roxa.
2. B uem cocmoum npunyunuanivioe omaudue pyKkogooumesneil om cneyuaniucmos?
a - B IOPUIMYECKOM IIPaBe MPUHATHS PELICHUH;
0 - HaJMYKUE B MOYUHCHUH JAPYTUX PAOOTHHKOB;
B - B OPUJIMYCCKOM IPABE MPUHATHS PCIICHUN U HATHMYNH B TIOJYNHCHUU IPYTHX PAOOTHUKOB;
T - B HSCCHUH OTBETCTBCHHOCTH 32 PYKOBOJICTBO JIFOJIbMU;
Il - B pa3Mepe OIUIaThl TPYAa.
3. Ha cKonbKO OCHOBHBIX ZPYRA 0ENAMCA CREUHAIUCHbL 8 3A6UCUMOCIU OM Pe3Y1bmamoe mpyoa?
a-Ha?2,
6-mna3;
B - Ha 4;
r-Habs;
I -Ha 6.
4. Ha Kakue ocHo6Hble Zpynnbl 0eIumca nepconan opzanuzayuu?
a - Ha MIOCTOSIHHBIX ¥ BPEMECHHBIX PAOOTHUKOB;
0 - Ha IPOM3BO/ICTBCHHBIN U YIPABICHYCCKHUN ICPCOHAT,
B - Ha INTATHBIA U BHELITATHBIN MIEPCOHAIT;
T - Ha BEICOKO Y HHM3KO OIIAYMBACMBII ITEPCOHAT,;
Il - Ha TIEPCOHAJ MY>KCKOTO M )KEHCKOTO I0JIa.
5. Kax naszvieaemcs opzan no ynpagieHuio nepconanom 6 CO8PeMennoll 3apyoexcnoi opzanusayuu?
a - OTJIENI 10 YIIPaBJIICHUIO YEeTIOBEUSCKIMHU PECyPCaMu;
0 - OT/IeN 1O YTIPABIICHUIO TIEPCOHATIOM;
B- OTZET KaJIpoB;
T - OTAEN y4eTa ¥ IOATOTOBKHU IepPCOHAIA;
I - OTJeN MapKeTHHTa IIepPCoHaa.
6. Ymo maxoe ynpaenenue nepconanom?
a - cnenugpuveckas QyHKIUS YIPaBICHUYCCKOW ACIATEIBHOCTH;
0 - pyKOBOJICTBO JIFOJIbMHU;
B- crenuduueckas (GYHKIUSA, OOBEKTOM KOTOPOH SIBIISCTCS YEJIOBEK, BXOJINUN B OIpPEICIICHHEIC
COLIMANILHBIC TPYIIIIBL;
r - crneuuduueckas (QYHKIUS YHOPABICHYCCKOH NEATCIBHOCTH, TJIABHBIM OOBEKTOM KOTOPOH SIBISCTCS
YEIIOBEK, BXOJISIIUI B OMPE/ICICHHBIC COIUANIbHBIC TPYIIIIEI;
I - yIIpaBIIeHHE JFOIbMH Ha IPOM3BOJCTBE.
7. Kakoea ponv uenoeeka 6 o00ujecmeeHHOM NpOU3BOOCHIGE C MOYKU 3PeHUA KOHUEnUuu YnpasieHus
nepconanom?
a- 9eJIOBEeK KaK pecypc MPOM3BOJICTBEHHON CUCTEMBL;
0 - JeNoBeK KaK JINYHOCTH C MIOTPEOHOCTAMH U [IEHHOCTAMHU;
B- YEJOBEK KaK pecypc IPOHM3BOJCTBEHHOW CHCTEMBbI W JIMYHOCTh C MOTPEOHOCTAMHU, MOTHBAMHU H
UCHHOCTSIMU;
T - TJIaBHBIA CyOBEKT yIpaBJICHUS;
Il - 4YeJIOBEK KaK INIABHBIM KAIUTaJl OpraHu3aluu.
8. Kaxue memoowvt omnocamca K memooam ynpaeienus nepconanom?
a - YKOHOMHYECKHE U rpaduIecKue;
0 - 5KOHOMUYECKHE, OPTaHN3aIMOHHO-PACIIOPSANTENBHBIE, COIHATbHO-TICHXOJIOTHIECKAE;
B- aHAJUTUYCCKHE;
T - TIOJIUTHYECKHE;
I - )KOHOMHKO-MaTeMaTHIECKHE.
9. Kakue noocucmemut OMHOCAMCA K CUCHEMe YRPABTIEHU NEPCONAIOM op2anu3ayuu?
a - MapKeTHHTa;
0 - ITAHUPOBAHUSI IPOU3BOJICTRA;
B - YCJIOBHH TPyl ¥ KAHICIIAPHH;
T - TPYIOBBIX OTHOILICHUH, O()OPMIICHUS U y4eTa KaIpOB;
Il - OXpaHbI TPYAa.
10. Ymo aenaemcsn 21a8HbIMU 300AUAMU REPCOHAT-MapKemunza?
a - UCCIIeIOBaHNE PHIHKA IS yCTAaHOBJICHUS IOTPEOHOCTEH OpTaHU3aINY B
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0 - KOJIMYECTBE U KAUCCTBE MEPCOHAA;
B - HCCJICJIOBAHUC PHIHKA IIJISI U3YYEHUS CIIPOCa HA TOBApPHI,
T - HCCJICIOBAHUE PBIHKA JIJIS H3YYCHUS KOHKYPEHTOB;
I - UCCIICIOBAHME PBIHKA JUIs U3yd4eHHS TPEOOBaHUIT K IIEPCOHATY;
€ - CC30HHOEC UCCIICIOBAHKE PHIHKA.
11. Kakxue cywecmeyiom memoovt omoopa nepconana?
a - TIONCK BHYTPH OpTaHU3ALINH;
0 - MeTo To00pa ¢ TOMOIIBIO COTPYTHUKOB;
B - METOJ OOBSIBICHMIA;
T - METOJI TECTUPOBAHMSI H OTOOPOYHOTO COOECe0BAHNS;
I - CTATUCTUYECKUH.
12. Kakue cyuwiecmeyom memoobl npoheccuonanbHo2o0 pazeumus nepconana?
a - METOJ] AaHKCTUPOBAHUS;
0 - METOJl TECTUPOBAHUS;
B - MOJITOTOBKA pPe3epBa PyKOBOAUTEIICH;
T - MCTOJI Pa3BUTHUS KapbePhbI;
Il - METOJ] SKCIICPTHBIX OLICHOK.
13. Kaxue cywiecmeyom nymu ROKPbImMUA ROMPEOHOCU 8 NePCOnae:
a - HeTIpEPhIBHEIC;
0 - aKTHBHBIC U ITACCUBHEIC,
B - KOMIUICKCHBIE;
T - pPUTMHYHEIE,
I - OKOJIbHEIC.
14. Kakue cywiecmeyiom memoovl npopheccuonanbHozo 00y4eHus HenocpeocmeeHHo Ha pabouem mecme?
a - KOIMPOBaHUCE;
0 - HACTAaBHUYCCTBO;
B - pOTAIHS;
T - HCIIOJIb30BaHKE YYCOHBIX METOJMK M HHCTPYKIUH;
I - BCE BBIIICTICPEUHNCICHHBIC METO/IBI.
15. Kakxoevt memoowt npogheccuonanvnozo odyuenus ene pavouezo mecma?
a - METOJ] «ICTOBBIX UIPY;
0 - METOJT MHCTPYKTAXKa,
B - METOJ] POTAIHH;
T - YYCHHYECTBO U HACTaBHUYECTBO;
Il - METOJI YCIIOKHSFOIUX 3aaHuH.
16. Hazoeume ocnoenbvle achekmul adanmayuu cOmpyoOHUKa 6 HO80W 00JIHCHOCIU:
a - NCUXO0(U3HOIOTUICCKUH;
0 - COIMAIBHO-TICUXOJIOTUICCKUH;
B - po(heCCHOHABHEIH;
T - OpraHU3aIMOHHEI;
1T - BCE BBIIICTICPEUHCIICHHBIE.
17. Hazoeume 6uowvt Kapvepol:
a - 3aMeICHHAS,
0 - mpodeccuoHambHAS ¥ BHYTPHOPTaHNU3aIMOHHAS,
B - CTpEMUTETbHAS;
T - 3aTsDKHAs,
]I - TOJIOBOKPY KUTEIIbHAS.
18. Hazoeume npunyunst noCmpoenus cucmemsl ynpasieHus nepconaniom opeanu3ayuu:
a - MPUHIUIT HEIPEPBIBHOCTH;
0 - IPUHIUT PUTMUIHOCTH;
B - IPUHIUN KOMIUICKCHOCTH;
T - IPUHIINTI 0OPaTHOH CBSI3H;
1T - BCE BBIIICTICPEUHNCIICHHBIC IPUHITHIIEI.
19. Hazoeume paxmoput pazeumus couuaibHoil cpeovl Opeanu3ayuu:
a - YCIIOBHS OTABIXa paOOTHHUKOB;
0 - IPOJOKUTEITHLHOCTh pab0oYero BpeMeHH,
B - MOpaJIbHOE BO3HATPAXKACHUE TPYa;
T - COIUATIbHO-TICUXOJIOTMICCKHI KIIMMAT, COLIMAIbHAS 3aIUIIICHHOCTh PAOOTHUKOB;
Il - MATepUaIIbHOC BO3HATPAXKICHHUE TPYIa.
20. Kaxue ¢paxmopul onpedensaiom nogedenue unousuoa é opzanusayuu?
a - IPUPOJIHBIC CBOWCTBA JINYHOCTH;
0 - cucTemMa NOTPeOHOCTEH, MOTHBOB, HHTEPECOB;
B - CHCTEMa YIIPaBICHUS JTHIHOCTBHIO;
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T - HHIUBUIyaJIbHBIC OCOOCHHOCTH JINYHOCTH;
I - OKpYy’KaroIias cpeja.
21. Kaxue nanpasnenus umeem 6HympuopzaHu3ayuoHnas Kapvepa?
a - BEepTUKaJIbHOC;
0 - TOPU3OHTAJILHOE;
B - ICHTPOCTPEMHUTEIHHOE;
I - HU OJIHO M3 MePEYHCIICHHBIX;
11 - BCE TIepEeUYHCIICHHBIE.
22. Hazogume memoosl OUeHKU Pe3yIbMaAmueHOCMU mpyod ynpasieH4eckozo nepcoHana:
a - MeTo1 OAJITIEHOM OLIEHKH;
0 - METOJT TECTUPOBAHHS,
B - METO/JT IMITATHH;
I - METOJI Oecepl;
I - 9KCIEPTHBII METO]I.
23. Hazoeume Konuuecmeo npu3HaKos, OnPeoeaiiouux KoaieKmue:
a-3;

24. Ymo maxoe Kongauxkmnasn cumyauun?
a - IPOTHBOPEUHBEIE MTO3UINH CTOPOH, CTPEMIICHHE K IMTPOTHBOIOIOKHBIM [IEJISIM, HECOBITAICHIE HHTEPECOB,;
0 - pa3IMYHOC MOHUMAaHUC CIOKHUBIICHCS MPOU3BOJCTBCHHOW CUTYAIIHU;
B - HECXOJICTBO XapaKTEPOB;
T - HECXOJICTBO TEMIICPAMCHTOB;
I - HECXO0KECTh MHEHHIA.
25. Kaxue cywiecmeyiom memoowst ynpasieHus KoHpaukmamu?
a - BHyTPIWJINYHOCTHBIC MECTOIBI;
0 - MeXTMIHOCTHBIC METO/IBI;
B - CTPYKTYPHBIE METOIBI;
T - TIEPETOBOPEI;
I - BCE TIEPEUUCICHHBIE METOIBI.
26. Kaxue cywiecmeyiom 6uowl yo1vHeHUs nepconana?
a - YBOJIbHEHHE 110 HHUIMATUBE COTPYTHHKA;
0 - YBOJIbHCHHUE 110 HHUIIUATHBE aJIMUHICTPATOPA;
B - YBOJIHCHHUE B CBSI3H C BBIXOJIOM Ha MCHCHIO;
T - HA OJTUH U3 NICPECYUCIICHHBIX;
I - BCE TIEPCYUCIICHHBIC BH/IBI.
27. Kakue cmunu pykoeoocmea npou3e00Cmeom Cyu,ecmeyom:
a - MHAUBUAYAJIbHBIC, TPYIIIOBBIC;
0 - SKOHOMHUYECKHE, PACTIOPSAAUTEIbHBIC, 3aKOHOIaTeIIFHEIE;
B - JINOEpaIbHBIN, TeMOKPATHICCKHA, aBTOPUTAPHEIH;
T - Oe3yIep>KHBIH, JKUBOIA;
I - KOJUIGKTHBHBIC, KOJUICTHAIbHEIE.
28. Kmo makoiu ghopmanvnuuiii 1udep?
a - 3TO JICNIOBOM JIUCP;
0 - OpraHM3aTop, HHUIMATOP B PEIICHUH IPYIIIOBBIX MPOOIIEM;
B - 3TO YEJIOBEK, HA3HAYCHHBII HA PYKOBOIAIIYIO TOJKHOCTh HA OCHOBE IMPUKA3a, PacCIOPsIKCHUS;
T - 3TO CIEIHAJIMCT, XOPOIIO 3HAIOIIUI CBOIO paboTYy;
Il - 9YEJIOBEK, CKJIOHHBIHA K PHCKY.
29. Kmo makoin negpopmanvnutii nuoep?
a - 9TO SMOIMOHAJILHEIH JIHIED;
0 - KOTOPBIN CTPOUT CBOM OTHOIICHHUS B HE()OPMAITLHOM Cpelie M OKa3bIBACT BIUSHUE Ha JTIOJCH;
B - KTO CTPOUT CBOH OTHOIIEHHS Ha OCHOBE CTPaxa,;
T - IOCTPOUBIINI CBOM aBTOPUTET CTUXUWHO, CITy4aiHO;
I - CTPOSIIIINI CBOYM OTHOWICHHS HAa OCHOBE JIaBJICHUS.
30. IIpunyunwvt noodopa Kaopos:
a - M0 MOJMUTUYCCKUM KaueCTBaM;
0 - 10 ypOBHIO 00pa30BaHUs U 3HAHUN;
B - 10 JINYHBIM Ka4eCTBaM;
T - TI0 JINYHBIM U JICJIOBBIM Ka4eCTBaM;
I - BCE OTBETHI BEPHEI.
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Kirou JUTA TIPOBEPKU MPAaBUJIBHOCTH OTBETOB

BapuaHT npaBuiIbHOTO Bapuant
Howmep tecta Howmep tecta
oTBETa NPaBUJIBHOTO OTBETA
1 r 16 hi}
2 B 17 0
3 0 18 I
4 0 19 r
5 a 20 0
6 r 21 I
7 B 22 a
8 0 23 a
9 r 24 a
10 a 25 bi
11 r 26 I
12 B 27 B
13 0 28 B
14 i} 29 0
15 a 30 r

Kputepun u mkaJja oleHKH TeCTOBBIX 3aJaHUil

KoanuecTBo NpaBUJIbHBIX 0TBETOB Ounenka

86 —100% OTIIMYHO

71 —85% XOpOUIO

51 -70% YIOBJIETBOPUTENBHO
50% HEYJOBIETBOPUTENIHLHO

3.2. lIpuMepHbIii NepevyeHb THIOBBIX BOIPOCOB A1 YCTHOTO 0ONpoca

1. CymHOCTbH KOPIIOPATUBHOM KYJIbTYPHI.
2. CrpyKTypa KOpPIOpPaTUBHOM KyJIbTYpPbl B OPTaHU3ALNH.
3. KopmnoparusHas Ky/nbTypa Kak CHCTEMa MPOTPECCUBHBIX METOJOB, IPUEMOB M CPEIICTB yNPABICHHUS.
4. KopropaTuBHOE yNpaBiIeHUE KaK BaKHEHIINI (JaKTOp COIMAIbHO-3KOHOMHYIECKOTO Pa3BUTHS TOCYJapCTBa.
5. TpuHIAIE OPMUPOBAHUS KOPIIOPATUBHOHN KYJIBTYPHI.
6. OcHOBHbIE 0COOCHHOCTH YIPABJICHUECKUX PELICHUH. .
7. ®axTops! HOPMUPOBAHKS KOPIOPATUBHON KYJIBTYPBI.
8. Kinaccudukarms ynpaBieHUECKUX PELICHUH.
9. ®yHKIUM KOPHOPATUBHON KYJIBTYPBHI.
10. 3naueHue KOPHIOPATUBHON KYJIbTYpPHI ISl OPTraHU3AIUH.
11. Kapra MHeHuil. MeToq NIpHUUUHHO-CIEICTBEHHBIX LIETIOUEK
12. KopropaTuBHOe yIpaBlieHUE KaK BaKHEHIIHN (aKTOP COUATLHO-YKOHOMHYECKOTO Pa3BUTHS TOCYIapCTBA.
13. CymHocTh OpraHu3aoHHOro KiuMmara. OnpeeneHne OpraHu3aloOHHOTO KIIMMaTa U IPYyTuxX ONN3KHUX K HEMY
0 COZIEPKAHUE TEPMHUHOB. .
14. KopnopatusHoe ynpaBieHHE KaKk KOMIUIEKC MEP M IPaBUII 110 MAaKCUMHU3AIUH TPUOBUTH MIPEATIPHUSATHS. .
15. LleHHOCTHBIE OPUEHTHUPBI OPTaHU3ALNN: OPTaHU3AIIMOHHbBIE IEHHOCTH U HOPMBI
16. YcnoBus peanuzanny 3pQpEeKTUBHOTO KOPIIOPATHBHOTO YIPABIICHHUSI.
17. OcHOBHBIE MEXIYHAPOAHBIE IPUHIIMIIBI KOPIIOPATUBHOI'O YIIPABICHUSL.
18. JInuHOCTHBIC XapaKTEPUCTHUKHU IEPCOHANIA. IKOHOMUYECKAs! KyJIbTypa.
19. YcranoBkH, ciocoOcTByomye GopMHUPOBAHHIO KOPIIOPATUBHOM KYJIBTYPBI.
20. Oransl GOpMUPOBAHUSI KOPIOPATHBHON KYJIBTYPHI.
21. JluarHocTHKa COCTOSIHUS IEHHOCTEH KOPIOPATUBHON KYJIBTYPBHI.
22. ®opmupoBaHue TpeOOBaHUH K TIepcoHANY. JIeMOKpaTHIECKUI CTHUIIh TIPUHATHUS PEIICHUM.
23. dakTOpBbl, ONPEACISIOINE YPOBEHb KOPHOPATHBHON KYJIBTYPHI IEPCOHANA.
24. ®opMHpOBaHHE COLUATHHO-TIPOU3BOACTBEHHBIX CBSI3€H, MOPAIHOTO KJIMMAaTa M CTHUIIS IPON3BOICTBEHHBIX
OTHOIIIEHUH B TPYZOBOM KOJUIEKTHBE.
25. OobecrieueHne BEICOKOW MOTHBHPOBAHHOCTH TIepcoHaia Ha 9QPEKTUBHYIO COBMECTHYIO pabOTy M JOCTHKECHHE
pa3zensieMbIX BCEMH KOPIIOPAaTHBHBIX LENEH.
26. KopnopaTuBHbIil KoieKC GUPMBI 1 XapaKTEPUCTHUKA €r0 OCHOBHBIX JIEMEHTOB.
27. Cucrema CTUMYJIHMPOBAHUS COTPYIHUKOB: LIEJIN CO3/1aHMsI, HA3HAYCHUE U OCHOBHBIE ()OPMBI.
28. Ilpouemypsl co3paHus KOPIIOPATHBHOMN KyJIBTYpPbI IIEpCOHalIa U CIIOCOOBI €6 OCBOCHMS Ha NPEIIPUATHIX
cepBuca.
29. OcobenHocty noabdOpa M MOArOTOBKH KaIpoB JUIs IPEIPHUSTHI cepBUca.
30. MMumK OpraHnA3aliy U €T0 COCTaBIISIONIHE.
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31. MHcrpyMeHTHI 3 QEeKTHBHOTO OCYIIECTBICHNUS ITPOAAXK.

32. UMy Kak HHCTPYMEHT 3Q(EKTUBHOTO OCYILIECTBICHNUS IPOAAK.
33. OcobeHHOCTH 00CITY>KMBaHHsI KJIMEHTA.

34. XapakTepHCTHKa Mpoliecca KOHCYJIbTALMH 110 TPOAYKTY (yciyre).

KpﬂTepvm H IIKAJa OICHKHA O0TBETAa MPU YCTHOM OITIpoce

Ouenka Kpurepun
OTan4YHO Omauuno CTaBUTHCS, €CIU OOYYArOIIUKCS JIEMOHCTPUPYET TIyOOKOe, TOITHOE pPacCKpBITHE
BOIIPOCOB. BEIIBUTaeMBIE M TOJIOKEHHUSI apTyMEHTHPOBAHBI U WLTIOCTPUPOBAHBI IIPHIMEPAMH.
B ocBemennn comepkaHUsI BOIIPOCa HCTIONB3YETCS aHAIMTHYECKUI MOAXO0, 00O0CHOBBIBACTCS
CBOSI TOUKA 3PCHHUS; JETA0TCS COAepKaTeIbHbIC BRIBOIBL. MaTepuan H3JI0KeH B OIIpeesICHHOM
JIOTHYECKOW ITOCIIEIOBATEIBHOCTH, JTUTEPATYPHBIM S3BIKOM, C HCIIONB30BAHHE COBPEMEHHBIX
HAYYHBIX TEPMHHOB; OTBET CAMOCTOSITEIIbHBIM.
Xopomo Xopouio cTaBUTBCSA, €Ci 00yJarOIIUKCS AEMOHCTPHPYET JOCTATOYHO TTOJHBIN M MPaBUIbHBIN
OTBET; BBIJIBUTAaCMbBIC TCOPETHYCCKHE TMOJOKCHUS NOITBEPKICHBI NPUMEpPAMH;, B OTBETE
NPE/ICTAaBIICHBl pa3IMuHbIEe MOJAXOJbl K paccMaTpuBaeMoi npolbiieme, HO MX 0DOCHOBaHME HE
apryMEHTHPOBAaHO, OTCYTCTBYET COOCTBEHHAsl TOYKA 3PCHHUS; CHCJIAHBl KPATKUE BBIBOIBI;
Marepual M3JI0KEeH B ONPE/IeJICHHON JIOTHUECKOH 10CIe0BaTeNbHOCTH, TIPH 3TOM JOIMYIIEHBI
JIBE-TPH HECYIIECTBCHHbIE OIIMOKKM (WM OTOBOPKH), WCIpPABJICHHbIE II0 TPEeOOBAHMIO
TpenoIaBaTes.
Ynosaersopu- | [Ipu yoosremeopumenvrhom oTBeTE OOYHYAIOMIMIACS TOIyCKAeT OJHY CYIIECTBEHHYIO OLIHOKY;
TeJIbHO OTBET HEIOCTAaTOYHO JIOTHYECKU BBICTPOCH; 0a30BBIE MOHATHS YHOTPEOJIEHBI MPaBWIBHO, HO
oOHapyXMUBaeTCs HEJOCTAaTOK PACKPBITHA TCOPHH; BBIABHTACMEIC IMOJIOXKECHHS HEJOCTATOYHO
apryMEHTHPOBAaHBl W HE TMOATBEPXKACHHI TPHMEPAMH; OTBET HOCHT IIPEHMYIIECTBEHHO
OTMCATENbHBIN, a HE KOHIENTYAJbHBIH XapakTep; HaydHas TEPMHUHOJIOTHS HCIOIB3YETCS
HEIOCTaTOYHO.
HeynoaerBop | [Ipu uneydosremeopumensrHom OTBETE 0OYHAIOUIMIACS IOMYCKAET PAJ CYIIECTBEHHBIX OIINOOK,
HTEJIHLHO KOTOPBIC OH HE MOXET HCIPABHUThH MPU HABOAAIIMX BOIPOCAX MPENOJABATENS;, HE MOXET JaTh
Hay4YHOE OOOCHOBaHME IPOOJEMBI; BBIBOJABI OTCYTCTBYIOT WM HOCST ITIOBEPXHOCTHBIN
xapakrep; mpeodnamacT OBITOBasl JICKCUKA; HAONIONAIOTCS 3HAYUTCIBHBIC HETOYHOCTH B
UCIIOJIb30BAHUM HAYYHON TEPMHHOJIOTHH.
3.3. IIpuMepHbIii NepevyeHb THIOBBIX TeM Mpe3eHTanmii
1. [ToHsiTHE KOPIIOPATUBHOI KyJIBTYpPBI: HOAXOABI K ONIPEAEICHUIO.
2. HcToprueckue aclieKThl BOSHUKHOBECHHUS M Pa3BUTHSA KOPIIOPATHBHOM KYJIbTYpHI.
3. OcHoBHBIE (aKTOPHI GOPMUPOBAHUS KOPIIOPATHBHOHN KYJIBTYPHI.
4. CTpyKTypa KOPIOPAaTUBHOM KYJIbTYPBI.
5. Mogaenu 1 TUIIBI KOPTIOPATUBHOM KYJIBTYPHI.
6. DyHKIMHA KOPIIOPATUBHOMN KYJIbTYPHI.
7. [puHIUIE 1 3Tane GOPMUPOBAHUS KOPIIOPATUBHOW KYJIBTYPHI.
8. DTHKa J1eJ0BbIX OTHOIICHUN
9. MorTHBalyst nepcoHasia Ha JOCTH)KEHHE 1IeJIel OpraHu3anny.
10. YnpaBieHue nepcoHaloM CEPBUCHBIX MPEANPUATHIHA
11. KopnopaTuBHbIif KOfeKC: OCHOBHOE COAEpIKaHUE.
12. TpeboBanus k koMneTeHUUM nepconana. I[logdop nepconasa.
13. MUk opraHu3aiiy U yYCIOBHS €ro (hOpMHUPOBAHHS
14. Oco0eHHOCTH KOMMYHHUKAITUY C pa3HBIMHU THIIAMU KITUEHTOB
15. Oco0eHHOCTH MPE3EHTAIMH MTPEATIPUATHS COIMOKYJILTYPHOTO CEpBHCA.
16. XapakTepucTrKa HHCTPYMEHTOB MPOIaxK
17. HHCcTpyMeHTHI 3G (HEKTHBHOTO OCYIIECTBICHHUS TIPOIAXK

KpﬂTepvm H HIKAJa OUCHKHU NMPE3CeHTAlluMU

Kpurepun oneHnBanus:

1. ConeprkaHue npe3eHTaluu:

. PacKpbITHE TEMbI

. noaava Marepuiia (000CHOBaHHOCTb Pa3JIe/ICHUs HA CIIalbl)

. Hajuyne MW OOOCHOBAaHHOCTh rpaduueckoro odopmieHus (¢pororpaduii, cxem, PHCYHKOB,
Jarpamm)

. IPaMOTHOCTb H3JI0KEHHS

0 HaJIM4Ue UHTEPECHOM OTIOIHUTENILHOW HH(POPMALIMH 110 TEME IIPOSKTa

. CCBUTKH Ha UCTOYHHUKHU HHPOPMAIUH (B T.4. pecypchl HTepHET)

2. OdopmiteHue npe3eHTanuu

. €/IMHCTBO AM3aiiHa Bcel Mpe3eHTaluu
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000CHOBaHHOCTb PUMEHSIEMOTO JU3aiiHa

€AMHCTBO CTHJIS BKJIIOUAEMBIX B IIPE3EHTALUIO PUCYHKOB

NPUMEHEHNE COOCTBEHHBIX (AaBTOPCKHX) JIEMEHTOB O(OPMIICHUS

ONTHMU3ALMs TpaduKU

O06ocHOBaHHOE UCTIONb30BaHKE 3()(HEKTOB MyJIbTUMeIMA: TpadrKy, aHUMALMK, BUJICO, 3BYKa.
Hapuranus: Haim4due oryiaBiIeHNs, KHOTIOK IEPEMEIICHUS 110 ClaiiiaM MITH THIIEPCCHUIOK.
Jlokiman Ha 3aZJaHHYIO TEMY C UCIIOIb30BaHUEM ITPE3CHTAIHH.

Onenka

XapakTepuCTHKHU Npe3eHTAllHN

OTJIMYHO

B mpeseHTanmm TOJHOCTBIO W TAYOOKO PACKPBITO HAMOJMHEHHWE (COIepIKaHUE)
NpPE/ACTaBISIeMON TEeMBbI, YETKO OIpelelieHa CTPYKTypa I[PEe3eHTAalnH, OTCYTCTBYIOT
(dakTrueckue (comepkaTenbHble), opdorpaduUecKkue ¥ CTHIUCTHYECKHE OITHOKH.
[IpencraBneH  mepeYeHb  UCTOYHUKOB, O(GOPMIICHHBI  COTJACHO  OOUICTIPUHSTHIM
TpeboBanusaM. L[BeToBEIC, MIpH(TOBBIC PEIICHNS, PACTIOIOKCHHAE TEKCTOB U CXEM B KaJpax
COOTBETCTBYIOT TPEOOBAHUSIM PCaM3alMK IPUHIINIA HATJIJHOCTH B O0YUYCHHHU.

X0pouio

B npeseHTanuu mMosHOCTBIO PACKPBITO HANOJHEHUE (CO/EpIKaHUE) MPECTABIIEMON TEMBbI;
YEeTKO OIpe/eNieHa CTPYKTypa HpEe3eHTalMd; HMEIOTCS He3HauuTelbHbIe (akTHueckne
(conepxxarenbHble) OMMOKM W opdorpaduueckre W CTUINCTHYECKUE OIMOKM (He Oosee
Tpex). IlpencraBieH mnepeyeHb HMCTOYHUKOB, OGOPMIICHHBIH COINIACHO OOLIENPUHSTHIM
TpeboBaHuAM. L[BeToBEIC, PU(TOBBIC PEILCHHUS, PACIIOIOKEHHE TEKCTOB U CXeM B KaJpax
HE B IIOJJHOW Mepe COOTBETCTBYIOT TPEOOBAaHMAM pealM3alliy NMPUHLUINA HAIJSAHOCTH B
00yJeHHN.

YA0BJETBOPUTEJIbHO

B mpe3eHTanyy He IMOJHOCTBIO PACKPHITO HAIMOJHEHHE (COAEpIKaHHe) MpeICTaBiIsIeMon
TEMbI; YETKO OmpejAeieHa CTPYKTypa IIPE3CHTALMH;, HWMEIOTCS  HEe3HAYHTeJbHbIC
(dakTrueckue (comepkarenbHbIe) OMUOKN U opdorpadudecKre U CTHINCTHISCKUE OINOKH
(me ©Oomee Tpex). IlpencraBieH mepedeHb MCTOYHUKOB, OJHAKO oOQoOpMIICHHE HE
COOTBETCTBYET OOLICIPUHATHIM TpeOoBaHWsAM. LIBeTOBBIC, WIPUPTOBBIC pEIICHUS,
PACIIOJIOKEHUE TCKCTOB M CXEM B KaJipax HE B IOJIHOW MEpPE COOTBETCTBYIOT TPEOOBAaHUSIM
peau3aly IPUHIUITA HATJISTHOCTH B 00yYCHHH.

HEyI0BJICTBOPHTEIBHO

B npe3eHTanuu He pacKphITO HAOJHEHUE (COACPIKAHKUE) MPEICTABIACMON TEMBbI; HE YETKO
ONpe/ieicHa CTPYKTypa pecypca; UMEKTCs (aKTHUECKUE (COAepIKaTeNbHBIC) OIIMOKU U
opdorpaduyeckre U cTUIHCTHYECKUE OIMOKU. [IpencraBieH mepevYeHb UCTOYHUKOB,
OlHAaKO OQOpMIICHHE HE COOTBETCTBYET OOIIENPUHITHIM TpeOoBaHusM. [[BeToBEIE,
wpu(TOBBIE pEIICHHSs, PACIONIOKEHUE TEKCTOB M CXEM B KajJpax HE COOTBETCTBYIOT
TpeOOBaHUSIM pealn3aliy IPUHIKIA HATISIIHOCTHA B O0yUYCHHUH.

3.5. [IpuMepHbIii epevyeHb TUMOBBIX CUTYaIIHOHHBIX 3a71a4 (KeiicoB)

3amanue 1.

Onwupasice Ha KiIacCH)UKALUIO KIMSHTOB IO IOBEJICHYCCKOMY IPU3HAKY, PAaCKpOilTe 0a3oBbie MpaBHiia
OOILEHUS C «IECIOTaMI», KOTOPBIE IOMOTYT H30eKaTh MPOOJIeM MPU KOMMYHHKAIIMH C MPECTABUTENIIMU JAHHOTO TUIIA.

Jecnor. OT0 BpakaAeOHO HACTPOCHHBIW, BCIBUIBYMBBIM W HEPBHBIH MOKynaTedb. CKaHIAIMCT M CHOPIIUK,
koTopeiii Ha Bce 100 % yBepeH B cBoeil mpaBote. He mpuemieT KpUTHUKH B COOCTBEHHBIH anpec. Ecimu aesTenbHOCTh
Balied QuUpPMbI MpeanojaracT COBEPIICHUE TEIUIBIX/XOJOAHBIX O03BOHOB, TO 3TO HE Ball THUN KJIMEHTOB. OOmaTbes C
«IIECTIOTOMY 3a4acTYIO 3aTPYAHUTEIBHO JAaXe IS MaCTEPOB MPOAAXK.

3amanue 2.

Kax IIpaBUJIBHO pa60TaTB C TaKMMHM KJIMEHTaMH Kak «He3naiika»?
Hpe,Z[CTaBI/ITeHHMI/I JaHHOI'0O THIIA ABJANOTCA IIOKYNATCJIW, KOTOPBIC CaMH HE€ 3HAKOT, YTO WM HYXXHO. Onn

MEYyTCsl OT OJJHOTO TOBapa K JPYroMy M He MOTYT pPEIIUTh — 4TO ke npuodpectu. OHAKO, «HE3HANKM» OCO3HAIOT, IS
4Yero UM HYXXEH TOT WIM MHOW ToBap. VIMEHHO Ha 5TOM cleayeT CKOHIIEHTPHPOBATHCS NMPH PaboTe C TaKUM THUIIOM
norpedutenei.

Hanpumep, BbI 3aMETHIIN MTOCETUTESI, KOTOPBIH BBIOMpaeT HOrypT B BalieM MarasuHe. Ha cTeHzae mpencraBicH
LIIMPOKUK BBIOOP JNAHHOTO MPOAYKTa (pa3HbIX (UPM, BKYCOB, XHUPHOCTH U T.X.). IloTeHIMaNBHBINA MOKyNaTelb J0JITO
M3y4aeT aCCOPTUMEHT, OepeT TO OIUH, TO APYroi HOTypT, HO B KOHEYHOM HTOTe YXOIWT, He KynuB Huuero. Ilepconax,
OINMUCaHHBIN B IAHHOM MPUMEpE — SIPKUI MPEJCTABUTENb TUIA «He3HaliKim». OH He CMOT BBIOpaTh HOTYPT, MOTEPSBILKCH B
Ppa3HoOOpa3uu acCOPTUMEHTA.

WHTepecHO, YTO S3KCIEPUMEHTANbHBIM IyTeM ObUIO YCTaHOBJIEHO — JIFOOOH IOTEHIMAaNbHBIA MOKyIaTelb
CTaJIKUBAETCs ¢ MPoOJIeMOii BbIOOpA, €CIIH MPEIUIOKUTh eMy Oosiee 4 BapHAHTOB.

3ananue 3.

Tun knueHTa «3Haika»

Y6exeHbl, 4TO 3HAIOT Bce U 000 BCEM, BCEera IOTOBBI 1aTh OTBET Ha JIH00O0I BONpPOC, a MOTOMY YBEpPEHBI, YTO
3HAIOT TOBAp JIy4llle MPOAaBLOB. B mpouecce o0meHns BXOAAT B POJIb «IKCIEPTa» U MBITAIOTCS NMOMMAaTh KOHCYJIBTAHTA
Ha HE3HAHWU MIPEAJIaraeéMoro mpoayKra.
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SIpkasi WIUTIOCTpanuUsl TAHHOTO TUMaxa TpencraBieHa B ¢uibMe «boinepHas». [TocMOTpHUTE ero B KauecTBe
y4eOHOro rnocobus.

Kaxkas camast onTuMansHas CTpaTerys IpHu paboTe ¢ TAKUM MOKymnaTeaeM?

3ananue 4.

Tun xnmuenrta bontyn

Takue JI0H 3a4acTyi0 0OpalIaloTcs K IpoJaBlaM paay pasroBopa. [IpencTaBuTeNd JaHHOTO THIA KIUSHTOB —
OTKPBITHIE JIFOU, KOTOPBIE OTJINYAIOTCS BECEIIBIM XapaKTEPOM U JIETKOCTHIO B OOLIEHHH.

Kakue Metop! mponaxk Bel Oyaere UCmoap30BaTh NPH OOMICHHH CIAHHBIM KIIHEHTOM.

3aganue 5.
Tun xnuenTa Momnuys
JluamerpanbHO IPOTUBONOJIOKHBIM —NpPEAbIAyIIeMY THUIL. — XapakTE€PHbIE 4YEPThl — HENPUBETIHUBOCTD,

OIaCJIMBOCTh, 3aKPHITOCTh. Llenb — KymuTh 4To-TO, a He mobonraTh. CIIOKHOCTH HpPU PabOTe C TAaKUM IMOCETHTENEM
COCTOMT B TOM, YTO OH CaM He 03BYYHT, UTO )K€ eMy HyHO. BeposiTHee Bcero, oH OyAeT Moiua H3ydyaTh IpeICcTaBICHHbIC
B MarasuHe TOBAaphl, IBITASICh CAMOCTOSATENbHO OOHApYXWUTh HeoOXoauMblid. Eciim B uTOre OH Haiiner 4ro uckaim —
00s13aTeNIbHO KYIIHT, & €CIIM HEeT — YHAET, TaK ¥ He CIIPOCHB O HAWYUH HYXKHOTO €My TOBapa.

Kakyto crparernto KOMMyHHKaIIUKM BEIOEPUTE C TaHHBIM THUIIOM KJIMEHTa?

3ananue 6.

Tun knrenta Bopuyn

OnpenenuTts «BOpUyHa» HE CI0KHO — 3TO BEYHO HEAOBOJIbHbIEC, HEYBEPEHHbIE, I0JJO3PUTEIbHBIE JTFOIU, KOTOPbIE
4yacTo MpuOeraroT K KpUTHKe. TakoW THUII CTaBUT IOJ COMHEHHE a0COJIIOTHO BCE, a TAK)K€ 4acTO ObIBAET HEIOBOJIECH
peanusMHu.

[TpuHIMIIBI, KOTOPBIMHU CIIEIyET PYKOBOACTBOBATHCS MPU KOMMYHHKAIIUH C 3TUM TUIIOM KJIMEHTa?

3ananue 7.

Tun knuenta Koxcepsarop

He mobut nepemeH, BoagaeT B CTPECCOBOE COCTOSHHE M3-3a JIOOBIX W3MEHEHMH B HM3HH. KoMmaHun LEeHAT
TaKuX MOKyIaTesiel, TaKk KaK eJUHOX/bl COBEPIINB MOKYIKY B KaKOW-TO ¢UpMe, OH HEIIPEMEHHO BEpHETCSI.

Spkuii npencraButTens — Myx)xurHa 13 Guiabma «[IuHrBuHbl MucTepa [lonmepay, KOTOPBIA HE XOTEN MPOAAaBaTh
3nanue reporo Jpxuma Keppu mucrepy [lonmepy.

Kak pabotate ¢ «koHcepBaTopom»? PacckakxuTe B Y€M COCTOMT €ro BHIFOAa OT IOKYNKH MMEHHO BaIllero
ToBapa. Ha30BHUTE HECKOJIBKO U3BECTHBIX JIMYHOCTEH, KOTOPBIE TAKXKE MOJIb3YIOTCS BAIIUM ITPOILYKTOM.

3ananue 8.

Tun xnuenTa AHaTUTHK

JlaHHBIA TN OTJIMYAETCS PalMOHAIBHOCTHIO M MPUHUMAET peIlleHHE JIMIIb IOCNEe TIIATeIbHOrO B3BELIMBAHUS
BCEX apIyMEHTOB «3a» H IIPOTHUBY.

«AHQJIMTHK» 3alMKICH Ha cOope HMHPOpPMALUMM O TOBape, KaTeropuueH B paccykaeHusx. lIpuHumaer k
CBEJ/ICHUIO JIMIIb apryMEHTHPOBaHHbIE 10BO/bI. JlaHHON KaTeropuu MoKynaTeei BakHa 1ieHa — €CJIM OH IOHUMAET, YTO
aHaJIOTMYHBII TOBAap MOXKHO MPUOOPECTH AeUIeBiie y KOHKYPEHTOB, TO OH IOH/IET 3a MOKYNKOW UMEHHO K HHUM.

Kakue nprembl KOMMyHHKalMu OyJeTe NCTIOIb30BaTh, pad0oTast C JAHHBIM TUIIOM KIMEHTOB?

3ananue 9.

Tun xnmuenta LleneycrpemneHHBINA THIT

TouHo 3Haet, yTo eMy HykHO. Eciii oH pemrmt npuoOpecTd Kakoi-mubo ToBap, TO OH KYIUT €ro HU CMOTpS HU
Ha 4TO. 3a MOHPABUBLINIICA IPOAYKT FOTOB 3aIUIATUTH JIIOOYIO CYMMY M JaXKe MEPEIIaTUTb.

Kak pabGoraTh ¢ JaHHBIM THUIIOM KIIHEHTOB?

3ananue 10.

Tun xaueHTa DMOLMOHAILHBINA THIT

JI71s1 SMOIMOHAIBHOTO THIIA KJIMEHTa aOCOIOTHO HOPMAJIBHO NPUHHMMATH PEIICHUs], OMHUPAsCh Ha COOCTBEHHBIE
YYBCTBA M HMOLMH, a TAKXKE MEHATh CBOE€ MHEHHE I10 HECKOJBbKY pa3 noxapsa. CTOMMOCTb BakKHa, HO BCE )K€ HE UIpaeT st
HUX peLIaoled poiau NMpHU NPUHATHM pelleHHs O HOKyInke. [IpencTaBUTeNs MU JJaHHOTO THIIA Yallle BCEro SBISIOTCS
HMMITYJIbCUBHBIE, TBOPYECKHUE JIIO/IH.

Kak mydme KoMMyHHIIIPOBATH ¢ TAKUM KIHEHTOM?

3ananue 11.

Tun xnuenTta ["'apMoOHUYECKHHA THTT

BnyMunBO OIlEHHMBAeT BCE «3a» U IPOTHB», U, €CIM NPUXOAUT K PELICHHUI0 O MOKYIKE, HENPEMEHHO ee
coBepmuT. JI7si MAHHOTO THIA KIMEHTOB BAaXXHO OTHOLIGHHE IEpCOHala K HEMy, IMOITOMY OyIbTe BEKIUBBI HU
nobposkenarenbHbl. OUeHb YacTO TakKHe MOTPEOUTENM MOTYT COBEpIINTh NOKYIKY MMEHHO B TOM MarasuHe, Ie UM
0oJblIIe BCETO MMOHPABHUTCS YPOBEHb 00CITY)KUBAHUS.

Kakue npueMbl KoMMyHHKanuu OyieTe UCI0JIb30BaTh, paboTast C JaHHBIM THIIOM KJIMEHTOB?

3ananue 12.

«Kak BoCCTaHOBUTb OTHOILIEHHS C KIIMEHTOM B JINUYHOM KOHTAKTe.

KnuenT yxxe oauH pa3 Ha HamieM ToBape oOkercs (a 00Xermunuch Ha MOJIOKE, IyeM Ha BOJY) U HE XO4eT y Hac
nokynate. Hamm mnpennoxenus pnaxe He paccMaTpuBaroTcs. Kakylo KOMMYHHMKAalMIO M KakoM HpUEM MOXKHO
onpoOoBaTh Uil BOCCTAHOBIICHHUSI OTHOLICHUH C KIIMEHTOM?

3ananue 13

«MHUIMMpoBaHKE TO3UTHBHOTO SMOLIMOHAILHOTO OTHOIICHHS YYaCTHUKOB IPE3CHTALIUN.

26



BBl POBOANTE MPE3CHTALMIO HOBOTO MPOJYKTA JJIsl TPYIIbI KL, Peakims 3TUX Jiroaeil BaM HeusBecTHa. Kak
MHULMAPOBATh IIO3UTHBHOE OMOLMOHANBHOE OTHOIIeHWe chymatened? Ilpemioxkure BapuaHT NPOBEACHUS
[IPE3CHTALNU

3ananue 14

«COBIT HEXOJJOBOTO TOBAPAY.

Hamr 3akynmuk mo omuOke mpuoOpen 1 MiH TIOOMKOB KpeMa OT 3arapa. Uto caenmaem, 4ToObl OBICTPO €ro
coObITh? [IpennoxkuTe BapuaHThl IPOBEIEHUS PE3CHTALINS, @ TAK)KE HOBOCTEH AJIsl pa3MelleHus B ceTH MHTepHeT

3ananue 15.

«HanaxxuBanue myTei Uil COTpYAHMYECTBA B YCIOBHUIX BO3BEIMYMBAHMS KOHKYPEHTA IIOKYIIATEICM.

BBl — MOCTaBIIUK U MO Tele(oHy CAenald KOMMEPYECKoe MPEJIOKEHHE PYKOBOAUTETIO (DUPMbI-3aKYIIIIIUKA
«X». K Bamemy cosxajieHHI0, COOECEIHHUK JIETKO MapupyeT Ha BallX MPEIJIOKECHH:

«Y Hac yxe ecTb nocraBuuk! OH Hac ycTpauBaer. Y CIoBHs npuemieMbie». Ho TaHHBIA KIHEHT BaM HYXKEH He
TOJIBKO ceifyac, HO ¥ Ha EPCIIEKTHBY.

Kak BbI moctynure? [IpenoxuTe BapuaHThl MPOBEACHUS MPE3EHTALIMS BalIero NPEANpUsITUS.

3ananue 16

«Kak npoBecTu npe3eHTaruo, YToOkI IIOKYIaTellb, He CKyJal U He KPUTHKOBANI?».

BcnoMHUTe, KakWe MPE3CHTAMH W B YbeM KCIOJHEHHH BaM JOBOAWIOCH BuAeTh? Kakum Obuto Baie
BHCYATIICHHE OT HUX? 3aKaHYMBAINCH JH OTU TNPE3EHTAMH TEeM, K 4YeMy TaK CTPEMHIHCh WX «HCIOIHHUTEIN).
Ipoananusupyiitre 3ToT onbiT. Kak moctymnmiu Os Bbl B 0A00HOH CUTYyaIHH.

3amanue 17. Curyauus-ynpaxsnenue "I[lapnamentckoe 1mo0OM" JUisi OIGHKM HaBbIKA IIPE3CHTAIINH,
KOMMYHHUKAIUK U TPOTUBOCTOSHUS MAHUITYJISLHA

VYnpaxHeHHe MOXKHO HCIIOJIb30BaTh KaKk B paboTe ¢ AByMs MHHU-KOMaHIAMH I10 2-4 4esloBeKa, TaK U B PEXUME
TIapHOW POJIEBOM UTPBI.

Taxke JaHHOE yIpaKHEHNE MOXHO NPUMEHSTH HAa TPEHHHIaX 110 MOTHBALUH OAYMHEHHBIX WM KJINEHTOB.

B xOMaHJHOM BapHaHTE rpyIia KaHIUIATOB pPa30MBaeTCs HA [BE KOMAHIbI.

Komannp! mooyepeiHo npeAcTaBIsitoT co00il napiaaMeHT u 1000u.

3agaga 1000 MPOIBUHYTH B APIAMEHTE SBHYIO U HESIBHYIO HHUIIMATHBY.

Ha nepBoMm 3Tare urpbl 00¢ KOMaH bl MPUAYMBIBAIOT 3aKOHOTBOPUECKYIO TEMY U HHHIIMATHBY .

Komanna napmaMeHTa MpuayMbIBacT TeMY 3aKOHOAATENbHBIX CIyIIaHWH B MapiaMeHTe, IPUYeM TaKylo, 4TOObI
YCI0XKHUTh KOMaH/Ie JJ0OOH BBITIOJIHEHUE CBOCH LIENU. DTH TEMBI MOTYT OBITh TAJICKUMH KaK OT COBPEMEHHOCTH, TaK U OT
JKOHOMHYECKOH Iesiecoobpasnoctu. Hampumep: "3akoH 00 OrpaHMYeHUEM HETAaTHBHOTO BO3JCHCTBUS HAa KPOJIHUKOB U
3aiileB B cTpaHe'.

Komanna 1066u npuayMbIBaeT 1Be MHUIMATUBEL. OHAa MHUNMATHBA SIBHAS M OJIarOpOAHast, a BTOpask CKPHITask U
KopbICTHas. Hampumep, siBHas WHHUIMATHBA - MOMOLIb OcqHBIM. CKpBITasi HHUIMATHBA - HA KaXKABIA JOJUIAp OTAaHHBINA
OenHsiKaM JaBaTh OOrayam BO3MOXHOCTB YKPBITH OT HajorooOsokenus 10 mommapos. Ilpu 3ToM KomaHga 1000HCTOB
MPOIYMBIBAET OCHOBHBIC APTYMEHTHI B MOJIE3Y CBOETO MPEIIOKEHUSL.

O6e KOMaH/bI TIepelaloT BEAYIIEMY pe3yJibTaThl CBOeH HapaOOTKu. Bemymiuii 03BydMBaeT TeMy CIylIaHWH B
napJiamMeHTe.

Komanna mo00MCTOB HampaBiseT B MapiaMeHT CBOETO MPEICTABUTENS WK npecTaBuTeneid. KoTopelii/koTopbie
3a 3 MHHYTBI BBICTYIUICHHS JOJDKHBI YOSAUTH MapiIaMeHT CTPOro B paMKaXx 3asBICHHOW TEMbI CIYIIAHUI MPHUHITH 3aKOH,
KOTOPBIiT ObI pean30Ball SIBHYIO U CKPHITYIO HHUIIMATHBY.

BeICTyIUICHHE TIPEIIONaraeT BO3MOYXKHOCTh MapIaMEHTAPHIM 331aBaTh BOMPOCHL.

[Tocne BbICTYIICHUS MPEICTABUTENS JI0OOU, MapiaMEeHTapuu O0CYKAAT Mexay coOoi ero mpemioKeHue 1
TOJIOCYIOT 33 WJIM MPOTHB MPEIJIOXKEHHsS J0O00H, HO C MOmpaBKaMmu. [Ipy 3TOM OHM JOJDKHBI BBUIBHTH CKPBITYIO
MHUIMATHBY U 3a0JI0KHPOBATH €€ MOMIPAaBKaMH, JaXXe €CIIH TOJIOCYIOT IIPOTUB MPEATI0KEHHOH HHULINATUBEIL.

Hanpumep, mapnamMeHT OOBSBISIET, YTO MPUHUMAET 3aKOH O (PMHAHCOBOW TMOMOIIM TeM OCOHSKaM, KOTOPBIS
BO3bMYT Ha ce0si 00s3aTeNbCTBO CHacaTh KPOJMKOB W 3alIeB, MOMABLUIMX B Oely, HO OJOKHPYET OCBOOOXKACHHE OT
HAJIOTOB TeX OU3HECMEHOB, KOTOPBIE MMOCTPOST 33 CBOM CUET CICIMAIBHbBIC BOJIBbEPHI AJISI 3aiilIeB U KPOJIHKOB.

3a mpuUHATHE SIBHOM HMHUIMATHBBI TMApJaMEHTOM KOMaHAa mosiydaer 10 OayuloB, 3a NPUHITHE CKPBITOM
MHUIMATUBEI - 50 0aJII0B.

3a 6yIoKMpOBaHHKE "MIPABUIIBHON" CKPBITOW MHUIIMATUBBI KOMaH/a apiaMeHTa noiydaet 30 0aios.

Kak npaBmiio, urpa Urpaercsi B Ba, YEThIPE WM IIECTh PayHIOB, YTOOBI MO0 BO3MOKHOCTH Ka)IIbIi YY4aCTHHK
MOT BBICTYNHUTh B KauecTBe JIoOOHCcTa MM cosiob0ucTa U 4yToObl 00€ KOMaH[bl paBHOE KOJIMYECTBO pa3 ObUTM B POJU
napJIaMeHTapHEB H JIOOOUCTOB.

KpuTepun u mkaJjia oueHKH BbINOJHEHUS CUTYalMOHHBIX 32124
OrieHKa 32 Kelica BBICTABIISICTCS TI0 YeThIPEX0aTbHOM IIKaJIe.

Onenka Kpurtepun

OTJHYHO

Kelic—3amanre BBITIOJTHEHO IMOJIHOCTHIO, B paMKaX PErIaMEHTa, YCTAaHOBJICHHOTO Ha
nyONMYHYIO MPe3cHTAINI0, 00yJaromuiics (ecs) MPUBOAMT (IIOATOTOBHIIM) IOJHYIO
YETKYI0 apryMEHTAI[UI0 BHIOPAHHOTO PEIICHUS Ha OCHOBE KaYCCTBEHHO CJCIAHHOTO
aHanu3a. JIeMOHCTPUPYIOTCSI XOPOIHE TEOPETUIECKIE 3HAHMUS, UMEETCs COOCTBEHHAsI
000CHOBaHHAS TOYKA 3peHUS Ha MpoOIeMy(bl) M IPUIUHBI e¢ (MX) BOZHUKHOBEHUS. B
cilyyae psiia BBISBICHHBIX MPOOJIEM 4YeTKO ompejensier ux uepapxuio. Ilpu ycTHO#
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npe3cHTalliu YBEPCHHO U 6LICTp0 OTBCYACT Ha 3aJaHHbLIC BOIIPOCHI, BBICTYIUICHUC
COMMPOBOXKAACTCA INpUEMaMU BHU3YyaJIM3allU. B Cjllyya€¢ IMHUCbMCEHHOIo0 OT4YeTa-
npe3cHTallMu 10  BbINIOJIHCHUIO KeﬁC-?,a,HaHHH caciaHn CprKTypHpOBaHHLIi;I u
,HeTaHI/I?)I/IpOBaHHLIﬁ aHaJIu3 Keﬁca, MpeACTaBJICHBI BO3MOKHBIC BApHUAHTBI PCHICHUSA (3-
5), YCTKO U AaprymeHTHPOBAHO 000CHOBaH OKOHYATEIbHBII BLI60p OJHOTO U3
AJIBTCPHATUBHBIX peHIeHPlﬁ. .

Xopomo

Kelic—3aJaHie BBIMOJNHCHO TIOJHOCTBIO, HO B paMKaxXx YCTaHOBJICHHOIO Ha
BBICTYIIJICHHE periiaMeHTa, oOyudatomuecs (¥ics) He NPUBOAUT (HE TOATOTOBHIIN)
MOJHYI0 YETKYI0 apryMEHTALMIO BbIOPAHHOTO pelieHus. VIMeeT MecTo H3JuIlHee
TEOPETH3UPOBaHKUE, WM HA000POT, TEOpeTHYecKoe OOOCHOBAHHE OrPAHUYECHO,
uMeeTcss COOCTBEHHAsi TOYKAa 3pEHHMs Ha MpOOJIeMbl, HO HE BCE IPUYUHBI €e
BO3HUKHOBEHHS YCTAaHOBJEHbL. [IpM yCTHOW Mpe3eHTalMM Ha [OMOJHUTEIbHbIC
BOMPOCHI BBICTYHAIOUIMH OTBEYAaET C HEKOTOPBIM 3aTpyIHEHHEM, MOJrOTOBJICHHAS
yCTHAs TIPE3CHTALMU BBIIIOJHCHHOTO KEWC-3alaHusl HE OYeHb CTPYKTypupoBaHa. [Ipu
MMUCBMEHHOM OTYETE-IIPE3CHTAIMH 110 BBITIOTHEHUIO KEWC-3aIaHusl CICTaH HE TOJHBIH
aHanu3 Keiica, 6e3 yueTa psja (akToB, BBIBICHBI HE BCE BO3MOXKHBIC IPOOJIEMBI, IS
peleHust Moriia ObITh BEIOpaHA BTOPOCTEIICHHASI, & HE TJIaBHAS MPOOJIeMa, KOJIUIECTBO
MPEJCTABICHHBIX BO3MOXKHBIX BApUAHTOB pelIeHWS — 2-3, 3aTpyJHEHA 4YeTKas
apryMeHTalusl OKOHYATESILHOTO BBIOOPA OJIHOTO U3 AJIbTCPHATHBHBIX PCIICHUIA.

YnoBiaeTBOPUTEIBLHO

Kelic—3a/laHue BBINOJHEHO Oojiee 4yeM Ha 2/3, HO B paMKax YCTaHOBJIEHHOTO Ha
BEICTYIICHHE PETIIaMEHTa, CTYACHT(BI) PAaCIUIBIBYATO PACKPBIBACT PEIICHHE, HE MOXKET
YeTKO apryMEHTHPOBATh CHCNaHHBIM BBIOOP, TIOKA3bIBACT SBHBIM HEIOCTAaTOK
TEOPETHYECKNX 3HaHWH. BbIBoApl cialble, CBHUAETENBCTBYIOT O HEIOCTATOYHOM
aHanmm3e (akToB, B OCHOBE PEIICHHSI MOXXET UMETh MECTO MHTEepIpeTaris (pakToB WK
npenmnoioxenus, CoOCTBeHHas TOUKA 3pESHUS Ha IPHYNHBI BOSHIKHOBEHHS TPOOIEMBI
He 000CHOBaHA WJIM OTCYTCTBYET. IIpy yCTHOM Npe3eHTaly Ha BOIPOCH OTBEYAET C
TPYJAOM HIM HEe OTBe4YaeT coBceM. I[loaroToBneHHas Hpe3eHTalMs BBIIOJHEHHOTO
Keiic-3alaHusl HE CTPYKTypUpoBaHa. B cilyyae NHCbMEHHON MPE3EHTALUU [0
BBITIOJIHEHUIO Keic-3ajaHusl He CJesiaH JeTallbHbli aHalu3 Keica, JajeKko He Bce
(GakThl yYTEHBI, JJIs PCIICHHUS BBIOpAHA BTOPOCTEIICHHAs, a HE TIJIaBHAs IpoOieMa,
KOJIMYECTBO MPEJCTaBICHHBIX BO3MOXHBIX BapUMaHTOB pelleHus — 1-2, oTCyTCTByeT
YeTKas apryMEHTAaIlMsl OKOHYATEeIIFHOTO BRIOOPA PEIICHHSI.

HeynoBJIeTBOpUTEJILHO

Kelic-3alaHNe HE BBIMOJIHEHO, WM BBITIOJHEHO MEHEee YeM Ha TpeTb. OTCyTCTBYeT
IeTanm3alys TP aHAIW3 Kelica, W3J0KEHHWE YCTHOE WM THCBMEHHOE He
cTpyKTypupoBaHo. Ecimm pemenne m 0003HaYeHO B BBICTYIUICHHH WM OTYETeE-
MIPE3CHTAIMH, TO OHO He ABISICTCS PEUICHHEM MPOOJIEMBI, KOTOpasi 3aJI0’KeHa B KeHce.

3amanne 1.

3.6. IlpuMepHbIii NepevYeHb MPAKTHYECKUX 3adaHUM

Pa3pa60Ta171Te IJ1aH pa60TLI C IEPCOHAJIOM OpraHu3aluu C LUCJIbIO CO3AaHUAg UMUKAa OpraHu3aluu.

3amanue 2.

Pa3pa60Ta171Te MPOCKT MO CO3AaHHUI0 UMUKA OpraHHU3alllA (Ha npuMepe MnpecAnpuATUsa COUOKYJIbTYPHOTO

cepBuca).
3ananue 3.

Paspabotaiite cTpareruto (GOPMHPOBAHWS KOPIOPATHBHOM KyJbTYpbl OpraHu3aluu (Ha MpuMepe
OpraHu3aIiy B cepe cepBuca).

Baganue 4.

IIpuBeaute mpuMep MPeaCTaBICHUS HOBOCTEH MPEANPUATHS COIMOKYIBTYPHOTO CEpBHCa IS Pa3MELICHUS B

cetu UHTepHer
3amanue 5.

CocraButh UMHJK JCJI0OBOI'O YCJIOBCKA (B C(bepe cepBHca). Pabota BEIIOIHSICTCS B MUKpOTpynmnax; 3T0 MOXET
OBITh KOJUIaK, CTUXOTBOPCHUE, IECH U T.II.
HpeLlCTaBJ'IeHI/Ie CBOHX pa60T, 3alura.

3amanue 6.

Jaiite XapakKTepUCTHKy NPEIOCTaBICHUS YCIYyTH C Y4eTOM KOHCTPYKTHBHBIX PEIICHUH OOBEKTOB CEepBHCA H
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOT UL
Pe3ynpTaT mpeacTaBbTe B CBOAHOM TaONNIIE WM B BU/IC MHTEIIICKT-KapTBL.

3amanue 7.

[ToAroTOBETE MPE3EHTAIUIO IPEATIPUATHS COIIMOKYIFTYPHOTO CEPBHCA.

3amanue 8.

IloaroToBbTe mMpecc-penn3 A pa3MEUICHUS B CeTH VIHTEpHET Ha IpuUMepe KaKoTro-THOO0 MEpONPHUATHSA,
MPOBOAUMOI0 HA OJJTHOM U3 MPEANPUATHI COLMOKYIBTYPHOTO CEpBUCA.
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9.

KpuTepnn n mkajaa oeHKH NPaKTHIECKOT0 3aJaHHSI

Onenka

Kpurepun

OTJHYHO

Omauuno CTaBUTHCS, €CIM COAEp)KaHUE PabOTHI/OTBETa IOJIHOCTBIO COOTBETCTBYET 3aJaHUIO.
OOyuaronuiicsi, JEMOHCTPUPYET BCECTOPDOHHEE, CHUCTEMaTH4ecKoe U TiIyOOKoe 3HaHHe
y4e0HOT0 MaTepHaia, yMEHHE CBOOOJIHO BBIMOJIHATH MpaKTUIeCKoe 3aaanue. [1onHO ocBemaer
3alaHHYI0 TeMy, e aKTyalbHOCTh M HOBH3HY. Marepuana H3JI0KEH B OINPEICICHHOU
JIOTHYECKOW MOCIIEI0BATEILHOCTH, JTUTEPATYPHBIM SI3BIKOM, C HCIIOJIb30BAaHHEM COBPEMEHHBIX
HAyYHBIX TEPMHHOB. OOydYaromuiics MpoaeMOHCTPUPOBAIl B IMOJHOM O0OBeMe: HEOOXOIUMBIC
3HAHUS M YMCHUS, YMEHHE [O0JIb30BAThCSl HOPMATHBHOM, CIIPAaBOYHON U CIIELHaIbHON
JUTEpaTypoil; 0O0OCHOBAHHOCTh PE3YJIbTATOB U BHIBOJIOB, OPUIMHAIIBHOCTh MJEU; CIIOCOOHOCTh
NPEJICTABIATh PEe3YJIbTaThl UCCIICJOBAHUS B TBOPYECKOH (opme; 000CHOBaHHE BO3MOIKHOCTH
MPAKTHYECKOTO HCIOJIB30BAHUS TONYyYSHHBIX JAHHBIX. [IpOJEMOHCTPHPOBAH JIMYHBIA BKJIA[
oOyuvatomerocs B padory. OdopmiieHne pabOThl B LEJIOM OTBEYAIOT YCTaHOBJICHHBIM
TpeOOBaHUSIM.

Xopomo

Xopowio CTaBUTBCS, €CIIU COJCPIKAHUE PaOOTH/OTBETA TOCTATOYHO MOJIHOCTHIO COOTBETCTBYET
3amanno. OOydJaromuiics IEMOHCTPUPYET 3HAHUE Y4YeOHOro Marepuana, YMEHHE YCICIIHO
BBIMOJIHUTH 3aJlaHie, YCBOCHUE OCHOBHOH IHMTEpaTyphl, PEKOMCHIIOBAHHOW B MpOrpaMMe.
Martepuan U3JI0KCH B OMPEICICHHON JTOrMYECKON MOCIIEA0BATEIBHOCTH, TIPH STOM JIOMYIICHBI
JIBE-TPH HECYIICCTBCHHBIC OIMIMOKU (WJIM OTOBOPKH), WCIPABICHHBIC 110 TPEOOBAHUIO
npernosaBarens. HayuHas TEpMHHOJIOTHSI HCIOJIB3YETCsl IOCTATOYHO, OTpPaKEHA HOBH3HA
MOJIyYEHHBIX JIAHHBIX, BBIBOJBI JOCTATOYHO O0OCHOBaHBbL. OILEHKA «XOPOII0» BBICTABISETCS
00y4arouMcst, MOKa3aBIIMM CHUCTEMAaTHUECKHH XapakTep 3HaHWil y4eOHOro Mmarepuana u
CIOCOOHBIM K HX CaMOCTOSTEbHOMY IIOMOJHEHHIO W OOHOBJICHHIO B XOJE€ JalbHEWIIeH
y4eOHOW paboThl W NpodecCHOHATLHON JesaTenbHOCTH. JlocTarounoe 00OCHOBaHHE
BO3MOXKHOCTH  MPAaKTUYECKOTO  KCIOJb30BAHUS  IOJNYYCHHBIX  JaHHBIX. JlocTaTo4HO
MPOJIEMOHCTPUPOBAH JIMYHBINA BKJIa oOydaroerocs B padory. OdopmieHue paboThl OTBEYAIOT
YCTaHOBJICHHBIM TPEOOBAHUSIM.

Ynosaersopu-
TeJbHO

[Ipu yooeremsopumenvnom OTBETE colepKaHHE PAaOOTHI/OTBETAa HEJOCTATOYHO IIOJHOCTHIO
COOTBETCTBYeT 3ajaHuio. OOydaromuiics JIeMOHCTPUPYET HEIOCTATOYHOE OCBEILCHUE
3aJaHHOM TEMBI, JOMYIICHBI MOTPEIIHOCTH M HETOYHOCTH, JOMYCKAET OJHY CYIICCTBEHHYIO
omuOKy, HO 00JajacT HEOOXOIMMBIMH 3HAHWSIMH Ui UX YCTPAHCHHS IOJ PYKOBOJCTBOM
npernofaBarens. HayuyHas TEpPMHHOJIOTHS —HUCIOJB3YETCsS HEJIOCTATOYHO, BBIBOABI  HE
o6ocHoBaHbI. JINUHBIN BKIaa oOy4aromierocs B paboty HemocrarodeH. OdopmieHune paboThl He
MOJIHOCTHIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

HeynosaerBop
HTEJbHO

[pu HeydosremeopumenbHom OTBETE COiEpIKaHUE pabOThI/OTBETA HE COOTBETCTBYET 3a/IaHHIO.
BricTaBnseTcst oOydaroniemMmycs, 0OHapYyKUBIIEMY MpoOebl B 3HAHUSAX OCHOBHOTO Y4YEOHOTO
Mmarepuasna, AOMYCTUBILEMY MPHUHIMIUAIbHbIC OMIMOKA B BBIMOJHEHUHM 3afaHus. B pabore
NPOJEMOHCTPUPOBAH HU3KUIl  ypOBeHb 3HAHWM, JOMYyIIEHbI OOJIBIINE HETOYHOCTH,
HAOJIOMAIOTCS 3HAYUTENILHBIC HETOYHOCTH B HKCIIOJIh30BAHWU HAYYHON TEPMHUHOJIOTUH, HET
BBIBOJIOB, OrpaHu4YcH o0beM mpoaykra. OdopmiicHHEe pabOThl HE OTBEYAIOT YCTAHOBIICHHBIM
TpeOOBaHUSIM.

TunoBble 3aJaHUs 11 MPOMEKYTOYHOM aTTeCTallni

3.6. TunoBble KOHTPOJIbHBIE BONPOCHI /ISl YCTHOTO ONPOCA HA IK3aMeHe
. CymHOCTb U CTPYKTypa KOPIOPaTUBHOM KyJIbTYpHI U €€ (pyHKIUH.
. Ilpuaimmne! hopMuPOBaHUS KOPHOPATHBHON KYJIBTYPHI.
. KopnoparusHas KynpTypa Kak CHCTEMa IPOTPECCHBHBIX METOOB, IIPHEMOB U CPEACTB YIPABICHUSL.
. IMumx opraHu3anyy 1 ero COCTaBIISIOIINE.
DakTopbl GOPMUPOBAHUS KOPIIOPATUBHOMN KYIbTYPHI.
. YcioBus GOpMUPOBAaHUS UMH/DKA JIMYHOCTH M OpPraHN3alyy.
. JINYHOCTHBIE XapaKTEePUCTUKHU MepCOHaIa. DKOHOMHUYECKasl KyJIbTypa.
. I'pynnoBoil u kopnopatuBHelif UMHIK. CTPYyKTypa U cOAep KaHUe
KopnopaTtuBHbIii Kogeke pUPMBI U XapaKTEPUCTHKA €0 OCHOBHBIX 3JIEMEHTOB.

10. ObGecriedeHne BEICOKO MOTHBUPOBAHHOCTH MIEpCOHANA Ha A3(()EKTUBHYIO COBMECTHYIO pa0OTy U TOCTH)KCHUE
pa3aensieMbIX BCEMH KOPIIOPATHBHBIX IICIICH.

11. OcobennocTy moadopa v MOATOTOBKU KaapoB IS MPEANPHATHI cepBUca

12. CucremMa CTUMYJIMPOBAHUSI COTPYIHUKOB: LIEJIU CO3/IaHMs1, HA3HAYCHUE U OCHOBHBIC ()OPMBI.

13.

[IpemocraBieHrie  ycIyrH € y4€TOM  KOHCTPYKTHBHBIX  pEIICHHMH  OOBEKTOB  cepBHCa U

KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.
14. OcoOGeHHOCTH KOMMYHUKAIIUY C Pa3HBIMHU THITAMH KIIHEHTOB
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15. OcobeHHOCTH NPE3EHTAIMH NPEIPHUATHS COLMOKYIBTYPHOTO CEpBHUCA.
16. XapakTepuUCTHKa HHCTPYMEHTOB IPOJax

17. WncTpyMeHTHI 3()(hEeKTHBHOI'O OCYIIIECTBIICHUS ITPOJAX.

18. OcobGeHHOCTH 00CTY)KUBaHHUS KIINCHTA.

19. XapakrepucTrKa mporecca KOHCYJIbTalUU 110 MPOIYKTY (yCIyTe).

20. Otansl GopMHPOBAHHS KOPIIOPATUBHOM KYJIbTYPHI.

3.7. TunoBble NpaKTHYeCKHE CHTYALIMOHHBIE 321a4H 1JISl IPOMEKYTOUHOI aTTecTalMu

3ananue 1.

Tun xnuenTa «lleneycTpeMaeHHBIN

TouHo 3HaeT, 4To eMy HyxHO. Ecim oH pemmi nproOpecTn KakoH-I1u00 TOBap, TO OH KyIUT €0 HH CMOTPS HU
Ha 4TO. 3a MOHPABUBIIMICS MPOIYKT FOTOB 3aIUIATHTh JIOOYI0 CYMMY U JaXKe NEePEIUIaTHUTb.

Kak paboraTh ¢ JaHHBIM THUIIOM KITHEHTOB?

3ananue 2.

Tun xnuenTa « OMOIMOHATBHBIN THIDY

JI71st SMOIMOHAIBHOTO THIIA KIMEHTa abCONOTHO HOPMAIIBHO MPUHHUMAThH PEIICHUsI, OMHUPAsCh HA COOCTBEHHBIE
YyBCTBa M HMOLIUH, a TAK)KE MEHATh CBOE€ MHEHHUE IT0 HECKOJIBKY Pa3 noApsia. CTOMMOCTh BaXKHa, HO BCE JK€ HE UIpaeT s
HUX peIIAromeld poNu MPU MPUHATHU PEIICHUS O MOKYIKe. [IpelcTaBUTENsIMH JAHHOTO THIIA Yallle BCEro SIBISIOTCS
MMITYJIbCUBHbIE, TBOPUECKUE JIFOIH.

Kak sry4iie KOMMYHUIUPOBATh C TAKUM KIUEHTOM?

3ananue 3.

Tun xnmuenta «["apMorMYECcKUil THID

BIyMuYuBO OIICHMBAeT BCE «3a» U «IPOTHBY», M, €CIIU MPUXOIUT K PELICHHIO O TOKYIKe, HEMPEMEHHO e¢
coBepmuT. JI7si MAHHOTO THIA KIMEHTOB BAaXXHO OTHOLICHHE MEepCOHala K HEMy, IMOITOMY OyIbTe BEXKIUBBI HU
noOpokenaTenabHbl. O4YeHb YacTO TaKUe MOTPEOUTENM MOTYT COBEPUINTH MOKYNKY MMEHHO B TOM MaraswHe, Ie UM
0oJtblIIe BCETO MMOHPABHUTCS YPOBEHB 00CITY)KUBAHNS.

Kakue npreMbl KOMMYHHKAIMU OyJIeTe UCTOIBb30BaTh, Pa00Task C JaHHBIM THUTIOM KJIMEHTOB?

3ananue 4.

«Kak BOCCTaHOBHTbH OTHOLICHHSI C KJIMEHTOM B JIMYHOM KOHTAKTE.

KnmeHT yxe ofMH pa3 Ha HalleM ToBape oOkercst (a 00XEeTInCch Ha MOJIOKE, IyeM Ha BOJY) U HE XOYeT y Hac
moKymaTh. HammM mOpemiokeHus Aaxe He paccMaTpUBalOTCA. Kakyld KOMMYHHKAlMIO W KakoW TPHEM MOXKHO
HONpPOOOBATh IS BOCCTAHOBJICHHUS OTHOIIEHHUH C KIUEHTOM?

3aganue 5

«/IHMIMUpOBaHNE O3UTHBHOTO SMOIMOHAIBHOTO OTHOIIECHHUS YYaCTHUKOB IIPE3CHTALUI».

BBl POBOANTE MPE3CHTALMIO HOBOTO MPOJYKTA JJIsl TPYIIbI L. Peakims 3TUX Jiroaeil BaM HeusBecTHa. Kak
MHULMUPOBATh IIO3UTHBHOE OMOLMOHANBHOE OTHOIIeHWe chymatenedi? Ilpemioxxkure BapuaHT NPOBENCHUS
IIPE3CHTALNU

3ananue 6

«COBIT HEXOJJOBOTO TOBAPAY.

Hamr 3akynmuk mo omuOke nmpuoOpen 1 MiH TIOOMKOB KpeMa OT 3arapa. Uro caenmaem, 4ToObl OBICTPO €ro
cobITh? [IpennoxkuTe BapuaHThl IPOBEIEHUS MPE3CHTALINS, @ TAK)KEe HOBOCTEH JJIsl pa3MelleHus B ceTH MHTepHeT

3ananue 7.

«HanaxxuBanue myTei Uil COTpYAHMYECTBA B YCIOBHUAX BO3BEIMYMBAHHS KOHKYPEHTA IIOKYIIATEIEM.

BBl — MOCTaBIIUK U MO Tele(oHy CAenald KOMMEPYECKOe MPEJIOKEHHE PYKOBOAUTETIO (DUPMbI-3aKYIIIIIUKA
«X». K BamemMy cosxanieHHI0, COOECEIHHUK JIETKO MapupyeT Ha BallX MPEIJIOKESHIS:

«Y Hac yxe ecTb nocraBuuk! OH Hac ycTpauBaer. Y CIoBHs npuemieMblie». Ho TaHHBIA KIHEHT BaM HYXKEH He
TOJIBKO ceifyac, HO ¥ Ha NEPCIIEKTHBY.

Kax BbI moctynute? [IpenoxuTe BapuaHThl MPOBEACHUS MPE3CHTALIMS BalIeTo NPEANpUsITHUS.

3aganue 8

«Kak npoBecTyu npe3eHTaruo, YToOkI IIOKYIIaTeNlb, He CKyJal U He KPUTHKOBANI?».

BcnoMHUTe, Kakke MPE3eHTAMH W B YbeM HCIOJHEHHH BaM JOBOAWIOCH BuAeTh? Kakum Obuto Baie
BHCYATIICHHE OT HuX? 3aKaHYMBAINCH JH OTH TNPE3EHTAMH TEeM, K 4YeMy TaK CTPEMHINCh WX «HCIOIHHUTEINY.
Ipoananusupyiite 3ToT onbiT. Kak moctymnmiu Os Bbl B 0A00HOH CUTYyaIHH.

Kputepnn n mkana oneHKH NPOMeKYTOYHOH aTTeCTAIMU — IK3aMeHa

Ounenka Kpurepnn orBera
OT1im4Ho Ipu evicokom ypoeHe CTyOEHT NEMOHCTPUPYET IIIyOOKOe, HMOJIHOE PACKPHITHE OCHOB
METOJAWKH  TPENoAaBaHUs  MCHUXOJOTHM;  YCTAaHABIMBAET  COJAEpIKATEIbHBIC

MEXIpPEeIMETHbIE CBSI3U. BpIIBUraeMbple UM MOJOXKEHHS apryMEHTHpPOBaHbl U
WLTIOCTPUPOBAHEI MPUMEpaMu. B ocBelieHnn npo0aeM MpernojaBaHus MCHXOJIOTHH B
IIKOJIC W CHUCTEME CpPEIHEro mpo(ecCHOHANBHOIO O0pa30BaHMs HCIONB3YEeTCS
QHATNTHYECKUA  TOAX0J, OOOCHOBBIBAETCSI CBOS TOYKA 3PCHUS;  JAETAr0TCA
coziep)KaTeNbHbIE BBIBOJBI. Martepual H3J0KeH B OINPEACIICHHONW JIOTHYECKOHN
IIOCTIC/IOBATENGHOCTH, JIATEPATYPHBIM SI3BIKOM, C HCIOJNB30BAaHHE COBPEMEHHBIX
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HAY4YHBIX TEPMHUHOB; OTBET CAMOCTOSATENbHBIN. J[EMOHCTpUPYETCS CaMOCTOSITENBHOCTh
W MPaBWIBHOCTH PEIICHUS] MPAaKTHYECKOTO 3aiaHus (WIn/ W CUTyallMOHHOHM 3anaun),
YBEPEHHOCTb, JIOTHYHOCTh, IOCIEJ0BATEILHOCTh U apTyMEHTUPOBAHHOCTD U3JI0KECHUS
CBOETO pelICHUs], HCIIOJIb3YSl MOHATHS NpodeccrnoHaILHOM cephl.

Xopomo

IMpu oOocmamounom ypoene  CTYNEHT JAEMOHCTPHUPYET JOCTaTOYHO IIOJHBIH H
MPABUJIBHBI OTBET; BBIIBUTACMBbIC TCOPECTHUCCKUE TIIOJIOKEHHS ITOITBEPIKIACHBI
MpUMEPaMHU; B OTBETEC IPCACTABJICHBI Pa3IMYHBbIC MOIXOABI K paccMaTpHUBaeMOM
npo0OieMe, HO UX 00OCHOBaHUE HE apTyMEHTHPOBAHO, OTCYTCTBYET COOCTBEHHAS TOYKA
3peHUsI; C/IeaHbl KPAaTKUe BBIBOBL, MaTepUall U3JI0KEH B OIPEICIICHHON JIOTHYECKOH
MOCJIEI0BATEILHOCTH, TIPH 3TOM JIOMYIICHBI JBE-TPU HECYLICCTBEHHbIE OIIMOKK (MM
OTOBOPKHM), HCIIPaBICHHbIE MO TpeboBaHWIO mpenoaasatess. JleMoHCTpUpyeTcs
MIPaBWJIBHOCTh PEHICHUS MPAKTUYECKOTO 3aJaHus (Win/ W CUTYallMOHHOHW 3alaum),
YBEPEHHOCTb, JIOTHYHOCTb, MMOCICJOBATEIBHOCTh U apTyMEHTUPOBAHHOCTD M3JI0KEHHS
CBOETO PEIICHHUS, HCIIOJIb3Ysl MOHATHUS MPO(ECCUOHANBHOM ChEpHI.

YnoBiaeTBOpPUTEIBLHO

IIpu yoosremeopumenvhom ypoeHe CTYAEHT B OTBETE JOIYCKAaeT CYyLICCTBEHHYIO
OIIUOKY; OTBET HEJOCTATOYHO JIOTUUCCKU BBICTPOCH; 0a30BBIC MOHSITUS YIOTPEOICHBI
MPaBUJIBHO, HO OOHAPYKUBACTCSI HEIOCTATOK PACKPBITUS TCOPUH, BBHIJIBHIACMBIC
MOJIOXKCHUS HEJIOCTATOYHO apryMEHTHPOBAHBI M HE MOITBEPIKICHBI IPUMEpPAMHU; HE
YCTAHOBJICHBI ~ MEXKIPEIAMETHBIC  CBSA3M;  OTBET  HOCHUT  IPEHMYIICCTBEHHO
ONHCATCNBHBIN, a HE KOHICHNTYAIbHBIH XapakTep, Hay4YHas TCPMHUHOIOTHS
UCMONb3YeTCS  HEAOCTAaTOYHO.  JIOMyIeHbl  HECYHIECTBEHHbIE  OMIMOKH  TMpH
BBITIOJTHEHUH TPAKTHYECKOr0 3aMaHusl (WJW/M  CUTyallMOHHOW 3ajadn), ciabo
apryMEHTHPOBAHO CBOE PellICHHE

HeynoBJieTBOpUTEJIBLHO

IIpu neydoenemgopumenbHom OTBETE CTYACHT AEMOHCTPHPYET HEMOHMMAaHHE OCHOB
METOJIUKH MPENoJaBaHis [CHXOJOTHH;, B OTBETE JOMYyLIEH psJ CYyLIECTBEHHBIX
omrbOK, KOTOpble OH HE MOXET WCIOPaBUTh MPH HABOMAIMX BOIMpPOCAX
IpernoaBaTesi; HE MOXET JaTh HAyYHOC OOOCHOBaHHME MPOOJICMBI;, BBIBOJIBI
OTCYTCTBYIOT WM HOCSAT MOBEPXHOCTHBIA XapakTep; MpeodiafacT ObITOBas JCKCHKA,
HAOJIOAI0TCSl 3HAYUTEIBHBIC HETOYHOCTH B UCHOJIh30BAHUU HAYYHON TCPMHUHOJIOTHH.
He pemiena yueOHo-npodeccroHanpHas 3a/1a4a, WM PEelicHa ¢ TPYObIMU OIIMOKAMH.
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